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The Home Fire & Marine trademark pictures a full-rigged ship entering San Francisco Harbor through the Golden 
Gate at sunset. In 1923 Postal authorities at Washington, D. C., adopted this trademark for the 20¢ stamp now in use. 


Strength, Permanence and Stability 


An agency connection with the 
Home Fire & Marine, founded in 1864, is an alliance 
with a company of unquestioned security and un- 
faltering service — security and service that rest 
on a firm foundation of strength, permanence and 
stability. From coast to coast, Home Fire & Marine 


has earned the confidence of the insuring public. 


Fire - Automobile - Marine - Casualty + Fidelity - Surety 


IREMAN’S FUND GROUD 


Fireman's “Fund Insurance Company 
Home VUire & Marine Insurance Company 
Occidental Insurance Company 
Fireman's “Jund Indemnity Company 

Occidental Indemnity Company a 
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Donwmasece MEN have always recognized one outstanding fact about the 
U. S. F. & G. and the F. & G. Fire. They are “Local-Agency-Minded” companies. 


The U. S. F. & G. has built its business by helping agents and brokers build theirs. 
To that end it originated and has spread broadcast the slogan, ‘‘Consult your Agent 


or Broker as you would your Doctor or Lawyer.” 


But the cooperation of the U. S. F. & G. is not all on the premium-getting side. Far 
from it. For, although an agent or broker gets his income from premiums, it is what 
happens on claims that helps build his reputation and his business. Adjust quickly. 
Pay promptly. That has always been the policy of the U. S. F. & G.—a policy of untold 
value to agents and brokers. 

Since 1896 the U. S. F. & G. has paid out $290,000,000 in claims and adjust- 
ment expenses. Today that policy stands as an assurance to agents and brokers 
that they are insuring the future of their own business when they insure clients with 


the U. S. F. & G. and the F. & G. Fire. 
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These Companies originated and 
broadcast the slogan, “Consult 
your Broker or Agent as you 


would your Doctor or Lawyer.” 


Unexcelled service on all casualty, 


surety, fire, automobile and inland 
marine lines through 11,000 
Agencies and Branch offices in 
the United States and Canada. 





United States Fidelity & Guaranty Co. 


with which is affiliated 
nda Fidelity G Guaranty Fire Corporation ... 


HOME OFFICES: BALTIMORE, MD. 
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How BIG 


does a bill for 150 


look to you today ? 


OUR property is as liable to 
damage by explosion, high wind, 
or fire today as ever it was. 


With this difference... 


A bill for the repair of your house, that 
in flush times might have been treated as 
an incident, would today make a much 


more serious inroad on your resources. 


Therefore, it is doubly wise at the present 
time to protect w hat you have —to use 
your assets for essential expenditures, 
and not to pay them out as penalty 


for the neglect of protection. 


Go to an experienced insurance agent 
or broker without delay. Consult him 
as you would your doctor or lawyer. 


Let him show you how modern ingsur- 






“The White Fireman in the Home” is a | 
liuule book that the Insurance Company of . » of 
North America will be glad to send you, s Ber. 

“i 
gratis. By observing the precautions ie P\ x 
gives, you may prevent loss of life and | 


destruction of your property. Address: \ 
Insurance Company of North America, 


the 


WHITE FIREMAN 
IN TH 


1600 Arch Street, Philadelphia, pas 
| HOME 





ance can best be applied to your own 


situation, giving you maximum protec- 
tion at minimum cost. Heed his advice 
as to the importance of insuring with 
a financially strong company, because 
the protection that insurance affords is 


only as sound as the resources behind it. 


North America Agents are equipped 
to advise you on all insurance matters 
—and you are secure in the protection 
offered by their Company —one of the 
strongest insurance companies in 
America. North America Agents are 
listed in Classified Telephone Directo- 
ries under the heading . . . INSURANCE 
COMPANY OF NORTH AMERICA. 
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North America 
Protection 


Oldest American fire and marine insurance 
company — founded in 1792. 
a 
A 140-year record of prompt and equitable 
settlement of claims. 
a 
Losses paid since organization, $382,119,855. 
a 
The Company has successfully weathered 
every conflagration in the United States, as 
well as all panics and business depressions. 


A stock company—therefore, no possibility 
of assessing policyholders, 

e 
Surplus to policyholders, based on market 
values as of June 30, 1932, $30,054,135-— 
the largest of any American fire insurance 


company. 
pany, e 


Capital, $12,000,000 


Insurance Company of 


North America 


PHILADELPHIA 


and its affiliated companies write practically every form of insurance except life 





























This advertisement is the third of the new North America campaign “selling” the importance 
of adequate and dependable property insurance especially under present economic conditions. 


The financial strength and service record of the Company is stressed, a point of particular ad- 
vantage to North America Agents. 


The advertisement shown above appears as a full page in The Literary 


Digest, November 12; The Saturday Evening Post, November 5. 
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THANKSGIVING 


Possessing infinitely 
more comfort and 
security than our 
forefathers - if we 
can face the future 
with the same stern 
courage, confidence 
and trust in God - 
no one need fear 


for the welfare of 
our country. 


a 
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Decapitation in 
Official Ranks 


Many Insurance Commissioners 
Will Be Retired After 
First of Year 


FISHBACK WAS DEFEATED 


Livingston of Michigan and Tarver of 
Texas Are Slated for Early 
Departure 


The Democratic landslide will make 
a number of changes in the office of in- 
number of 


surance commissioner in a 


states. It will remove from the ranks 
some of the old-timers and some of the 
commissioners that have been particu- 
larly successful and helpful. 
upset the 
Commissioner H. O. Fishback of Wash- 
ington, who is the dean of the insur- 
ance commissioners, and had 
the service longer than any other of 


Probably 


the greatest was defeat of 


been in 


the supervising officials. He first be- 
came insurance commissioner in the 
election of November, 1912, and has 


served continuously. He is a past presi- 
dent of the National Convention of In- 
surance Commissioners and at the re- 
cent Texas convention was elected a 
member of the executive committee. 
His successor is W. A. Sullivan, a local 
agent at Seattle, head of the agency 
of W. A. Sullivan & Co. He is treas- 
urer of the King county Democratic 
committee. In his preelection statement, 
the new commissioner declared that he 
planned to enforce the insurance laws 
in a way that would eliminate agency 
appointments for rebating purposes. He 
stated that he would render all possible 
assistance to the agents in their effort 
to make the monopolistic compensation 
fund optional. He stated he was in 
favor of higher standards of agency ap- 
pointments. 


Livingston May Be Out of Office 


} A Democratic governor was elected 
in Michigan, which probably means the 
retirement of Commissioner C. D. Liv- 
ingston. That will bring deep regret 
to all as Mr. Livingston has proved one 
of the outstanding officials of the coun- 
try. He just retired as president of the 
National Convention of Insurance Com- 
missioners. While pressure will be made 
on the Democratic governor to reap- 
point him, it is hardly likely that he 
will accede. Commissioner Livingston 
was originally appointed early in’ 1927 
by Governor Green, whom he had known 
since their college days at the Ypsilanti 
Normal school. He was continued in 
othce by Governor Brucker when the 
latter, who had been a Green associate 
when he was attorney general, suc- 
ceeded his former chief in the guberna- 
torial office. 

So far the governor-elect has let drop 
no hints as to his choices for depart- 
mental positions and insurance men 





Standing Committees of 
Agents’ Association Named 


CHAIRMEN ARE ANNOUNCED 


President Gandy Also Selects Person- 
nel of Special Work Bodies for 
Succeeding Year 


President C. L. Gandy of the National 
Association of Insurance Agents has 
named the personnel of the special and 
standing committees for the year, with 
the following chairmen: 

Finance, E. J. Cole, Fall River, Mass.; 
fire and accident prevention, S$. T. Mor- 
rison, lowa City; legislative, P. B. Hos- 
mer, Chicago; membership, E. M. Spar- 
lin, Rochester, N. Y.; publicity and ed- 
ucational, Albert Dodge, Buffalo. 

Special committees: Automatic can- 
cellation, James L. Case, Norwich, 
Conn.; local boards, I’. T. Priest, Wich- 
ita, Kan. 

The territorial committees on mutual 
competition remain as last year, with the 
executive officers, President Gandy, Ex- 
ecutive Committee Chairman Allan I. 
Wolff and Secretary-Counsel W. H. 
Bennett as the national committee. 


Three Are Reappointed 


Of the standing committee chairmen, 
Messrs. Cole, Morrison and Sparlin are 
reappointed. In announcing the person- 
1el of the fire and accident prevention 
committee, President Gandy expresses 
the hope that its activities will be greatly 
increased in scope during the year. With 
highway safety work successfully 
launched, he expects to make this the 
banner year in fire prevention work. 

Mr. Hosmer accepts the chairmanship 
of the legislative committee, succeeding 
B. A. Lehnberg of Milwaukee, while 
Mr. Dodge, as chairman of the publicity 
and educational committee, succeeds E. 
E. Fisk of Green Bay, Wis., who has 
held that position for several years. 


have little basis for speculation as to 
who the next commissioner will be. 
The name of J. Earle Brown, prominent 
Lansing attorney, who is a director of 
the Detroit Life and has served as 
counsel for several insurance organiza- 
tions, has been mentioned but it is con- 
sidered problematical whether Mr. 
Brown could sacrifice his extensive law 
practice to accept such an appointment. 
Stanley Risk, Muskegon insurance man, 
ran for Congress and was narrowly de- 
feated in the primary for the Democratic 
nomination in the ninth district. Whether 
he would wish any other public office 
has not been disclosed. The new gov- 
ernor will be asked to consult the Michi- 
gan Association of Insurance Agents 
before definitely appointing a new com- 
missioner, 


Missouri Likely to 


The term of Commissioner Mitchell 
of California does not expire until April 
of next year. 

The overwhelming victory of Judge 
Park, the Democratic candidate for gov- 
ernor of Missouri, will mean undoubt- 


See New Face 


Many Complications Arise 
With New Vacancy Permit 


FURTHER CHANGE IS LIKELY 





Suggestion Is Pondered to Have Re- 
newable 60 Day Clause, for Which 
Charge Would Be Made 





The new vacancy clauses in the west 
continue to occupy the attention of ex- 
ecutives. There is some criticism, even 
among company executives, of the ap- 
plication of the permit reducing insur- 
ance to protected as well as unprotected 
dwellings. There are those who feel 
that, since most of the trouble has been 
with the unprotected property, the rem- 
edy of reducing coverage on protected 
dwellings for vacancy by one-fourth is 
perhaps too drastic. Those holding to 
this view point out that preferment 
should be given to city property be- 
cause of the police and fire protection 
which it enjoys. 

When Does It Apply? 


There is also some discussion of 
whether the vacancy permit reduces 
coverage immediately or 60 days after 
vacancy or 6 months after unoccupancy 
occurs. Many building and loan asso- 
ciations are having the permit attached 
from the inception of all policies 
whether or not actual vacancy exists. 
The question then is whether, in the 
event of actual vacancy or unoccupancy, 
the penalty does or does not apply for 
60 days after vacancy or 6 months after 
unoccupancy. The dictum is that the 
60-day or six months privilege is not 
enjoyed by the assured where the per- 
mit reducing coverage is applied from 
inception. 

In view of the fact that many 
mortgagees have been defeating the pur- 
pose of the new vacancy permit, which 
is to correct overinsurance and give the 
companies a real check on vacant and 
unoccupied properties, the new permit 
may be abandoned. One suggestion is 
to have a 60-day clause, for which a 
charge would be made, and to require its 
renewal every 60 days so long as va- 
cancy exists. 


so 


National Convention of Insurance Com- 


missioners at the Texas meeting. There 
is considerable doubt as to who will 
get the Missouri appointment. Some 


are inclined to believe that the appointee 
will come from Kansas City. 
The election of Mrs. Ferguson as gov- 
ernor of Texas will mean the retirement 
(CONTINUED ON PAGE 108) 








edly the retirement of Commissioner J. 
B. Thompson, who was elected chair- | 
man of the executive committee of the 


Special Insert Covers 
Tennessee Agents’ Meet 


A special insert beginning on 
page 27 of this issue covers the 
proceedings of the Tennessee As- 
sociation of Insurance Agents’ 
annual meeting at Nashville last 
week. C. M. Cartwright repre- 
sented The National Underwriter 
at the gathering. 











Start Machinery 
to End Excesses 


Expensive Commission Arrange- 
ments Are Target in Eastern 
and Western Field 


I. E. A. IS MAJOR FACTOR 


Deep-rooted Practices Under Fire— 
Queries Sent Out by Two 
Organizations 
NEW YORK, Nov. 
has been set in motion throughout the 


16.—Machinery 


east and west directed at curtailing ex- 


cess commission arrangements whether 
general 


The 


Underwriters Association is holding fre- 


under the guise of a agency 


contract or otherwise. Eastern 


quent meetings on various general agen- 
cies, particularly in 
New York, in the 
house in that direction by Jan. 1. 

In the west, the Western Underwrit- 
ers Association has sent out question- 
naires asking members to explain their 
commission arrangements in many of 
the leading cities, excepted and nonex- 
cepted as well. The companies are asked 
to report any excess commission or ex- 
cess brokerage arrangements and how 
long they have been in force. In cities 
where contingents are paid, inquiry is 
directed at that phase. 


Pennsylvania and 


program to clean 


Effect of I. E. A. Is Felt 


The inquisition apparently is not 
prompted by recent developments but 
by the steering of the economy steam- 
roller toward the delicate ground of 
commission evils which crept gradually 
into the business, city by city and 
agency by agency, and have been in 
existence for years. The hand of the 
Insurance Executives Association 1s 
perceptible. Heretofore attempts to re- 
form irregular commission situations 
have been pretty largely abortive. Pur- 
suit of a broad general policy has been 
halted by local considerations when the 
sectional organizations the matter 
in hand. Local situations loomed large 
in the cons¢ departmental 
executives and more often than not 
proved insurmountable obstacles to the 
accomplishment of a lofty 





had 


iousness of 


yray 


program. 


Practical Viewpoint Rules 


Now, however, the I. E. A. is in a 
position to function without being in- 
fluenced so largely by the alienation of 
this or that agency. Word can be 


passed on to the sectional organizations 
to carry out a program by this organi- 





zation, sitting above the clouds, so to 
speak, and if there are protests from 
departmental managers against going 
too far here or there, they can be dis- 
missed more philosophically than if the 
departmental executives were not re- 
sponsible to a super-organization 

That is the theory, at least. To a 


| large extent it seems to be working out 
(CONTINUED ON PAGE 37) 
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Wolff Talks on Cooperation 


and Compensation Situation 


PRAISES MILWAUKEE BOARD 


National Association Executive Chair- 
man Says Companies Should Adopt 
Uniform Accounting Methods 


MILWAUKEE, Nov. 16.—The 
county jurisdiction plan inaugurated the 
first of this year by the Milwaukee 
Board and the success in securing fire 
insurance company support and cooper- 
ation in making the plan effective, and 
the assistance being given by the board 
to the casualty and surety agents’ or- 
ganizations to secure an effective work- 
ing agreement, drew praise from Allan 
I. Wolff, Chicago, new executive com- 
mittee chairman of the National Asso- 
ciation of Insurance Agents, who made 
his first official appearance in Milwau- 
kee at the November meeting of the 
Milwaukee Board. 


Real Conference Program Near 


Discussing the necessity for a close 
and intelligent cooperation between 
companies and local agents on such 
issues as expenses of the business, Mr. 
Wolff was of the opinion that the day 
is close at hand for a real conference 
program which will result in retaining 
only competent field representatives, 
with agents on the firing line taken into 
confidence. Existing differences are due 
to the fact that one side or the other 


is unwilling to make sacrifices. With 
local agents struggling to exist and 
companies finding their loss _ ratios 


mounting, there is great need for co- 
operation between companies and agents 
to improve conditions through more 
effective observance of association rules 
and ethical practices and by handling 
questions with a national aspect with 
consideration to the companies, the 
agents and the public. 


Compensation Situation Discussed 


Discussing the efforts of the National 
Council on Compensation to secure a 
general reduction of agents’ commis- 
sions on compensation insurance, Mr. 
Wolff referred to the proposal of grad- 
ing commissions on large premiums to 
meet mutual competition. He opposed 
any reductions unless it is shown that 
the companies are operating at the low- 
est possible cost without sacrificing effi- 
ciency and properly conducted opera- 
tion. Compensation losses are severe 
but Mr. Wolff questioned the varying 
expenses of the different companies. 
He pointed to the wide spread in costs 
of investigation and adjustment of 
claims; field supervision and acquisition 
expense; general administrative costs; 
inspection and bureau expense. 

“My deduction is that the agents have 
a right to ask and demand of companies 
and bureaus to adopt a uniform method 
of tabulating expenses,” Mr. Wolff said, 
and referred to the proper matter of 
bureau control. “The company houses 
need house cleaning,” he said. 

Uniform Methods Needed 


Mr. Wolff also referred to the low 
expense ratio argument used by some 
companies in selling group life insur- 
ance, pointing out that investigation had 
shown improper charging of expenses 
to secure such apparently low expenses. 
Mr. Wolff asserted that while his chart 
on distribution of the compensation pre- 
mium dollar showed variation and some 
extreme costs of certain expenses, it did 
not reflect the effect on loss ratio but 
was intended rather to point out the 
variation among companies and the pos- 
sibility of results that might be obtained 
by the adoption of uniform methods of 
tabulating expense. He concluded by 
saying that companies should do their 
utmost in economies before taking any- 
thing from the agent either by graded 

(CONTINUED ON PAGE 12) 








Tennessee Secretary 
Retires from Stage 














MISS JULIA HINDMAN, Nashville 


The closing session of the Tennessee 
Association of Insurance Agents at 
Nashville last Friday brought deep re- 
gret to the members as they witnessed 
the passing from the active stage of of- 
ficial life in the organization of Miss 
Julia Hindman who since 1918 has 
served as_ secretary and _ treasurer. 
“Miss Julia” was appointed to the office 
when C. B. H. Loventhal of Nashville 
was president to fill out an unexpired 
term, as Oscar Smith of Memphis was 
leaving the state. She immediately be- 
came the inspiration, spur and encour- 
agement of the organization. She it 
was who handled all the mechanics and 
details. “Miss Julia” has felt that the 
duties were becoming onerous and her 
physical condition is not such as to 
warrant her exerting herself as she did 
a few years ago. 

“Miss Julia” is probably the best 
known woman insurance agent in the 
United States because of her office in 
the Tennessee association. She has at- 





Louisiana Society Criticises 
Some Commission Practices 


SEND MESSAGE TO COMPANIES 


Executive Committee Complains Many 
Carriers Fail to Pay 5 Percent on 
Underlying I. U. B. Policies 


NEW YORK, Nov. 16.—In the com- 
munication to all stock companies op- 
erating in Louisiana, by the executive 
committee of the Insurance Society of 
that state, asking that the rate of com- 
mission allowed on all Interstate Under- 
writers Board business be made 20 per- 
cent flat, the society complains that in 
many instances companies fail to pay 
the 5 percent commission allowed on 
underlying policies in the state. 


Prevailing Scales Paid 


Under Louisiana law companies are 
required to file with the department 
each year before Dec. 26 their commis- 
sion as well as their rate scale. The 
statute provides that whatever rate of 
compensation a company agrees to pay 
a local agent must be granted every 
other representative in the state. In 
other words, no “excepted” territory is 
permissible. The Louisiana law in re- 
spect to commission uniformity is sim- 
ilar to that of New Jersey. 

The prevailing scale of commissions 
in Louisiana is 5 percent on crop and 
frost covers, 10 percent on aircraft, cot- 
ton under reporting forms and oil risks; 

(CONTINUED ON PAGE 12) 








tended many meetings of the National 
association and wherever she went she 
was highly honored. In some of her 
brief talks she was graphic and pungent. 
For instance, at the mid-year meeting 
of the National association at Chatta- 
nooga some years ago she discoursed 
on her pet subject, the “Multiplicity of 
Side-Line Agents.” “Miss Julia” said 
that she would rather be trampled to 
death by an elephant than stung to death 
by gnats. She is greatly beloved in her 
own organization and was made a life 
member. 
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Many changes will be made after the 
first of the year among the states in 
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lines his ideas on state comity in ex- 
amination of insurance companies. 
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Big fire company groups launch Aero 
Insurance Underwriters to take over 
Barber & Baldwin organization. 
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Big Fire Company Gomme 
Launch Aero Underwriters 


ABSORB BARBER & BALDWIN 





Includes Great American, North British, 
Northern, Phoenix of London and~ 
Royal-Liverpool Fleets 





NEW YORK, Nov. 16.—The group 
of companies for which Barber & Bald- 
win, pioneer aviation underwriters, have 
been acting as underwriting agents have 
associated themselves under the name 
of Aero Insurance Underwriters for the 
purpose of taking over the Barber & 
Baldwin connection, The announce- 
ment of the change states in part: 

“The companies feel that aviation in- 
surance is no longer a sideline, and can 
best be develoyed, both as to cost of 
handling and service to agents, through 
their having in it a direct interest them- 
selves, rather than receiving their share 
through the medium of an indipendent 
organization. To bring this about, and 
with the entire good will and support 
of all parties concerned, the companies 
have associated themselves under the 
name of Aero Insurance Underwriters 
for the purpose of taking over the Bar- 
ber & Baldwin connection and through 
their own organization developing the 
business to its fullest extent.” 


Personnel Taken Over 


The headquarters and management 
under the new designation will be the 
same as that of Barber & Baldwin. The 
personnel of Barber & Baldwin is being 
taken over intact and the same man- 
agement will be continued, under the di- 
rection of Maj. G. L. Lloyd, as at pres- 
ent. 

The branch office service from Chi- 
cago, Kansas City and Los Angeles and 
the engineering service, which have 
formed an important feature of the com- 
pany’s activity, will be continued by 
Aero Insurance Underwriters. 

The group of companies forming Aero 
Insurance Underwriters includes the 
members of the following fleets: Great 
American, North British & Mercantile, 
Northern of London, Phoenix of Lon- 
don and Royal-Liverpool. They repre- 
sent assets running into hundreds of 
millions of dollars, as well as a reputa- 
tion for reliability second to none. 

The action of this group of compa- 
nies is taken as an indication of the 
rapidly increasing importance of avia- 
tion and aviatidn insurance. 


Name Advisory Committee 
to Fire Companies Bureau 





As advisory committee to the Fire 
Companies Adjustment Bureau, the 
Eastern Loss Executives Conference has 
designated the following: H. Badenhoop, 
Jr., secretary and general adjuster Fi- 
delity & Guaranty Fire; W. F. Barton, 
general adjuster North British & Mer- 
cantile; C. K. Bebout, manager loss de- 
partment American of Newark; T. F. 
Buchanan, assistant secretary Aetna; A. 
G. Cassin, secretary Globe & Rutgers; 
Vernon Hall, vice-president Continental; 
John Myers, general adjuster Camden 
Fire; W. G. S. Savage, general adjuster 
Fire Association; E. R. Scott, secre- 
tary Firemens of Newark; G. D. Vail, 
general adjuster Corroon & Reynolds; 
R. F. Van Vranken, secretary Home; 
A. G. Whitelaw, general adjuster Com- 
mercial Union; M. G. Wight, general 
adjuster Hartford Fire; M. R. Wood- 
man loss superintendent Royal, The 
committee will meet with P. L. Haid, 
president of the bureau and with G. W. 
Lilly, its general manager Nov. 17, and 
discuss generally the problems of the 
organization and the means whereby the 
company men can best aid in their solu- 
tion. 
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Goodwin Supports 
Conference Plan 





Confident It Will Succeed in Solv- 
ing Agents’ and Companies’ 
Major Problems 


MAIN HOPE IS IN I. E. A. 





Past President of National Agents As- 
sociation Addresses California 
Agents at Santa Rosa 





The branch office problem will not be 
settled in a day, for it has grown over 
a period of 50 to 100 years, yet if the 
American agency system is to survive 
the question must be solved, Percy H. 
Goodwin, past president National As- 
sociation of Insurance Agents, said at 
the annual meeting of his own California 
Association of Insurance Agents at 
Santa Rosa this week. Mr. Goodwin 
now is chairman of the agents’ fire con- 
ference committee. 


He presented details of the handling 
of the subject at the annual convention 
in Philadelphia when it was agreed it 
should remain in the hands of the con- 
ference committees for adjudication, if 
possible, and expressed conviction the 
problem can and will finally be adjusted 
through conference. 

He explained working machinery of 
the Insurance Executives Association, 
which he characterized as the only sal- 
vation of the local agent and stock fire 
insurance. He expressed hope that all 
eligible companies will see their way 
clear to align themselves with it. 


Agents’ Morale Is Lower 


Business conditions have had a serious 
effect on agency morale, he said. Many 
association members “are gradually be- 
ing brought to the verge of insolvency 
on account of the continuous trend of 
the company mind to reduce acquisition 
costs without regard to the ultimate ef- 
fect on the producer,” Mr. Goodwin 
stated. Gradual reduction of commis- 
sion in many lines of the business, cre- 
ation of pools which tend to divert the 
average agency business to large cen- 
ters, and many inconsistencies now pre- 
vailing are leading many agents to con- 
sider representation of non-organization 
companies, he said. 

The Hoover Dam episode, followed 
by further reductions in contract surety- 
ship commissions, has caused many 
agents to look toward the so-called cut 
rate surety companies. “Another cause 
of unrest in agency ranks,” he said, “is 
direct dealing with the assured on the 
part of some companies, and in the 
case of the surety business apparently 
some of the companies are dealing di- 
rect with the government officials. 


Interest in R. F. C. Bonds 


“It pow appears that the bonds of the 
Reconstruction Finance Corporation and 
other government institutions are con- 
trolled by a limited number of surety 
companies. It would be interesting to 
know just what company or companies 
are writing the blanket bond for the 
Reconstruction Finance Corporation, at 
what rate, at what commission and to 
whom the acquisition cost, if any, is 
paid. 

“There is no question in my mind 
that many agents who have for years 
been loyal to organization companies, 
will turn from them to non-organization 
companies if the former continue the 
downward trend of acquisition cost.” 

He said he had been asked by many 
agents what position the National asso- 

(CONTINUED ON PAGE 13) 





Clause Specifying Balances 
as Trust Fund Is Favored 


COMPANIES REPLY TO GREER 


Proposed Contract Would Make Agent 
an Embezzler for Failure to 
Remit Balances 


MONTGOMERY, ALA., Nov. 16.— 
Superintendent Greer of Alabama has 
received more than 50 replies from fire 
and casualty insurance companies to his 
recent letter suggesting the modification 
of the companies’ contracts with their 
agents so as to include a clause speci- 
fying that funds coming into the hands 
of an agent shall constitute a fiduciary 
trust. Reports received by Mr. Greer 
that some agents had failed to remit 
balances prompted him to offer the sug- 
gestion in order that the failure of an 
agent to remit would automatically be- 
come embezzlement under the law. 

Practically every company that Mr. 
Greer has heard from strongly favors 
his idea and all except two agree with 
his proposed method. These two, how- 
ever, are of the opinion that there 
should be some kind of legislative enact- 
ment instead of changing the contracts. 
Mr. Greer, however, observes now that 
the Alabama law is sufficient and ail 
that is necessary is to modify the pres- 
ent contracts. 


Some Already Have Clause 


A few casualty companies wrote that 
they already have the clause suggested 
by Mr. Greer in their present contracts 
with agents. A large fire company fa- 
vored the proposal but maintained that 
it should be put into effect through 
President Charles L. Gandy of the Na- 
tional Association of Insurance Agents, 
and President Paul L. Haid of the In- 
surance Executives Association, so that 
there would be uniformity in the con- 
tracts for all companies. 

Another large fire company, head- 
quarters in New York, wrote: “A con- 
tract such as you suggest has been rec- 
ommended by one of the large regional 
organizations, and, in our opinion, it 
will only be a question of time before 
it is in some manner made mandatory 
for the rest of the country.” 


Greer Investigates Matter 


Should the suggestion meet with gen- 
eral favor, it had originally been Mr. 
Greer’s idea to put it in effect by is- 
suing a ruling requiring the stipulation 
in future contracts of companies with 
agents doing business in’ Alabama, but 
Mr. Greer may not have the legal au- 
thority under the Alabama law to pro- 
mulgate such a ruling. Mr. Greer be- 
lieves very likely he has the power, but 
before taking any steps he is making 
a thorough investigation and will be 
guided largely by advice from the at- 
torney general. The superintendent in- 
dicated that the proposed ruling would 
be for the purpose of protecting the 
companies and the public. 





North Dakota Defeats 


Moratorium Measure 





Defeat of the initiated measure 
in North Dakota to declare a debt 
moratorium for three years was 
one of the outstanding factors in 
the election last week, which 
marked the return of a non-parti- 
san governor, William Langer. 
The initiated act would have 
given debtors three years’ leave 
of absence. If such had carried it 
would have wrecked the state 
financially. Insurance men as well 
as other business interests all 
over the country were watching 
the outcome of this measure. 

















Veteran Passes On 














J. FRANK EDMONDS 


J. Frank Edmonds of Los Angeles, 
who for many years was resident secre- 
tary of the Commercial Union at Den- 
ver in charge of the department there, 
died Sunday after a lingering illness. 
Mr. Edmonds formerly traveled for 
Marshall Field & Co. in the northwest. 
He conducted a local agency at Dead- 
wood, S. D., and later became special 
agent of the Commercial Union in the 
northwest. He built up a considerable 
farm business. In 1899 he was ap- 
pointed resident secretary and _ took 
charge of the mountain and northwest 
states. He retired in 1923, when the 
department was consolidated with the 
western office at Chicago. Mr. Ed- 
monds was a member of the Life Mem- 
bers Society of the Northwest Associa- 
tion. His son, Arthur, is connected with 
the Phoenix Mutual Life at Los An- 
geles, and Douglas L., a stepson, is 
judge of the superior court there. His 
daughter is Mrs. Cyrus K. Drew of San 
Francisco, wife of the editor of the 
“Western Underwriter.” 








Oklahoma Libel Suit Filed 
Against Agents’ Organization 


OKLAHOMA CITY, Nov. 16.—Suit 
was filed in federal court here by J. R. 
3ond of St. Louis against the Okla- 
homa Association of Insurors and the 
Associated Fire & Casualty Under- 
writers of Oklahoma City, asking $50,- 
000 damages. In the petition, it is al- 
leged that in the “Oklahoma Insuror,” 
the official organ for both associations, 
libelous statements had ‘been made 
about the plaintiff. It further alleges 
that in a letter to the insurance depart- 
ment, asking that his license be re- 
voked, similar defaming charges had 
been made and that the letter was sent 
by authorized representatives of the 
associations. 

Officials of the associations, named as 
co-defendants, include Ancel Earp, im- 
mediate past-president of the state as- 
sociation; President E. W. Clarke of 
the local organization, Secretary Mott 
M. Keys of both organizations, and E. 
R. Ledbetter, executive board member. 


Turney Terrell on Committee 


On recommendation of C. L. Dun- 
can, chairman, legislative committee of 
the Texas Association of Insurance 
Agents, President Langham has added 
Turney Terrell, Del Rio, to the mem- 
bership of the committee. Mr. Terrell 
was a member of the house of repre- 
sentatives two years ago when the li- 
censing law was passed and sponsored 
its passage. He is a member of the 
agency of Green & Green, Del Rio. 





Gives His Views 
on State Comity 


Insurance Commissioner Reece of 
Tennessee Addresses the 
Local Agents 


DEFENDS HIS COURSE 


Declares He Sought to Protect Policy- 
holders—Drew Fire of Other 
State Officials 


Insurance Commissioner J. I. Reece 
of Nashville in a talk before the Ten- 
nessee Association of Insurance Agents 
at Nashville defended the course he has 
pursued in his office, attempting, he 
said, to protect the policyholders of his 
state. The chief issue arose with some 
of the life companies. He objected to 
the character of the management and 
investments, claiming that a continu- 
ance of the methods to which he ob- 
jected would engulf the companies in 
greater difficulty. He brought a suit for 
a receiver for one large company and 
refused to relicense others. He objected 
to certain phases of companies in some 
of the other states and hence incurred 
the wrath of some commissioners who 
declared that the principle of state 
comity was being violated. 

Position of Commissioner Given 


Commissioner Reece stated that there 
is a mandate resting on the Tennessee 
commissioner making him responsible 
for solvency. If the commissioner finds 
something vitally wrong with a com- 
pany and takes it up with the home 
commissioner and the latter does not 
act, then, he declared, the Tennessee 
commissioner has a perfect right to 
move along lines that seemed to him 
desirable. When the financial state- 
ments were filed with his department, 
Commissioner Reece stated that he did 
not issue permanent licenses at once be- 
cause he wanted to take time to check 
over these returns. Many companies op- 
posed this action. He stated that he 
was perfectly sincere in what he at- 
tempted to do. He said that he was 
brought into the limelight in. a work 
that should have been done quietly. He 
declared that he desired conditions cor- 
rected without any violation of comity 
between states. He said that he had 
no desire to encroach on the preroga- 
tives of other states but that the re- 
sponsibility rested on him to protect the 
citizens of his state. 

Feels Objectives Are Better Understood 


Mr. Reece declared that his objectives 
were now better understood. He said 
that he may have made mistakes and 
he asserts he undertook to do too much 
in a short time. Mr. Reece asserted 
that it has been stated that an insurance 
commissioner is a czar. He said, how- 
ever, that the qualities as a czar fade 
out because when he does something to 
which a company or companies object, 
they bring tremendous pressure to bear 
and after a while the commissioner 
realizes that if he tries to accomplish 
something he may meet with no end 
of obstacles. Mr. Reece said that he 
has simply been trying to do a hard 
job in the way that seemed to him to 
be right. ; 

He asserted that it is a mistake to 
say, for instance, that the Tennessee 
commissioner in calling attention of 
another commissioner to weaknesses in 
companies domiciled in the state of the 
latter official had intended any insult 
to the home commissioner. He said that 
if a defect is discovered by an outside 

(CONTINUED ON PAGE 13) 
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NEWS OF THE COMPANIES 





State Assurance to Retire 


Leaves United States at End of Year— 
American Business Reinsured by 
Royal Exchange 


The State Assurance of Liverpool will 
retire voluntarily from this country at 
the end of the year, United States Man- 
ager Gayle T. Forbush announces. The 
Royal Exchange Assurance will rein- 
sure the other company’s outstanding 
business in this country and arrange- 
ments have been made with most ot 
the State Assurance agents to replace 
the company with the Royal Exchange 
or its subsidiary, the Provident Fire. 
After 1932 the State Assurance will con- 
fine its operations more closely to Brit- 
ish possessions. 

The State Assurance never has done 
a large business in this country. For 
the last ten years its premium income 
ranged from $500,000 to nearly $1,000,- 
000. The company has been owned by 
the Royal Exchange since 1927 and the 
two have been under the same manage- 
ment in the United States. Lower fire 
premium inci made it unnecessary 
tor the Royal Exchange to operate three 
companies here when two could handle 
the business at much less expense. 


me 


The State Assurance entered this 
country in 1897 under the management 
of Hall & Henshaw until 1905 when 
the United States branch was placed 


under the same management as_ that 
f the Scottish Union & National and 





was moved to Hartford. It remained 
there until 1922 when William Hare 
upon retiring from the post of United 
States manager for the Norwich Union 
became manager of the State Assur- 
ance and moved the branch back to 
New York. The Royal Exchange 


ught the company and then for eco- 





1omical reasons and to consolidate 
management the direction was _ trans- 
ferred to Mr. Forbush and Mr. Hare 


retired. 


North American Inter-Insurers 
NEW YORK, Nov. 16—Though 


realizing the unfavorable conditions that 
have faced fire underwriting in recent 
years, members of the North American 
Inter-Insurers at the meeting to con- 
sider its future felt it should continue 
in business, though leaving final deter- 
mination to a committee of three who 
will make a careful study of the general 
situation. This committee is composed 
of B. E. Buckett of Frederick Loeser 
& Co., Brooklyn; Michael Schaap, 
president Bloomingdale Brothers of this 
city, and R. M. Coyle, as insurance 
broker for John Wanamaker, Philadel- 
phia and New York. 

Benedict & Benedict, insurance 
brokers here, are managers of the or- 
ganization and have been for a number 
of years. 





Eureka Security’s Statement 


The conservative valuation of securi- 
ties in the June 30 statement for the 
Eureka Security Fire & Marine is em- 
phasized by the examination report on 
the company released by the Ohio de- 





partment. The surplus credited to it 
totals $765,000, more than $200,000 
above the valuation used by the com- 


pany in its published statement. The 
Eureka-Security is now entered in 35 
states and the District of Columbia. The 
ymments on the prompt and 
fair settlement of policy obli 


the part of the company. 


report < 


gations on 


Named Assistant to President 


B. Derfield, formerly Canadian 
manager for the General of Seattle 
group at Vancouver, B. C., has been 

nted President H. K. 


assistant to 


office in Seattle. 








Charges Are Repudiated 


Attempt Made to Put Fire Insurance 
Company of Chicago in Hands 
of Receiver 


Charges made in a petition of sev- 
eral stockholders of the Fire Insurance 
Company of Chicago that it and the 
lowa National Fire are insolvent, were 
vigorously denied by officers of the two 
companies. The petition is to be heard 
by Federal Judge Wilkerson in United 
States district court in Chicago Nov. 17, 
to ask for appointment of a receiver for 
the Fire Company of Chicago and a 
general accounting of amounts claimed 
due, in the operations of this company, 
an insurance investment corporation, a 
holding company, and other companies 
with which there has been stock inter- 
change in operations of Massey Wilson 
and others. 

C. Green, president of the Fire 
Insurance Company of Chicago, and 
B. F. Bushman, treasurer of that com- 
pany and president of the Federal Re- 
serve Life, who has large sums invested 
in the various companies involved in 
the suit, are expected to take action to 
force a retraction. Mr. Green stated 
the Fire Company of Chicago is thor- 
oughly solvent, with debts owing to no 
one, less than a month’s wages due em- 
ployes, no creditors and less than $3,000 
of unearned premium reserves. The 





company has written no fire insurance 
since January and, Mr. Green says, does 
not owe a dollar. 

C. L. Snyder of Des Moines, general 
counsel of the Iowa National, stated 
that Commissioner Clark of Iowa exe- 
cuted a special affidavit for the first 
time in the department’s history, certi- 
fying that the management is capable, 
there is $200,000 capital and not less 
than $100,000 surplus; that the company 
is meeting its losses promptly and has 
less than $500 of unpaid adjusted claims. 
It has charged off some $300,000 of 
questionable assets. Mr. Snyder says 
the admitted assets, after deducting the 
questionable items, are $1,016,883 and 
the surplus actually is $468,863. The 
company has just recently been exam- 
ined by the Iowa department. 

The complainants are Gilbert Mather, 
president of Mather & Co., Philadelphia, 
brokers and average adjusters; Lester 
Hofheimer, New York City, a wealthy 
man identified with the Hofheimer 
Foundation; Jacob Burgheimer of Lax 
& Burgheimer, underwear wholesalers, 
New York City; Adolph Kastor of New 
York City, retired cutlery wholesaler, 
and Smith, Sanford & Gerard of New 
York, insurance brokers. 

The citation points out that the sev- 
eral companies are controlled by inter- 
locking directorates. Massey Wilson is 
also president of the Insurance Invest- 
ment Corporation, chairman of the 
Agricultural Life and director of the 
lowa National Fire. 





The United States Merchants & Ship- 
pers Underwriters department of the 
Westchester Fire has been licensed in 
Montana, 








VIEWED FROM NEW YORK 





BROKERS’ OFFICERS NOMINATED 


Arthur Arnow has been nominated 
for president of the General Brokers 
Association of New York; Harry 
Broadman, Julius Margolias, W. J. Mc- 
Laren, S. N. Schwartz and G. F. Sulli- 
van, vice-presidents; Leonard Jacobs, 
secretary; A. Prusoff, treasurer; for 
executive committee, H. A. Bayern, J. 
A. Donohue, B. M. Edgerton, B. E. 
Frank, Nathan Greenbaum, D. M. 
Herstein, R. M. Keleher, P. E. Kramer 
and Paul Simon were nominated. Elec- 
tion will take place at the December 
meeting. 

» *& s 
CUBAN STORM LOSS 


Early estimates of the property loss 
caused by the hurricane which swept 
over a section of central Cuba Nov. 9 
put it at $5,000,000. The territory over 
which the hurricane passed is given 
over very largely to sugar raising and 
refining, the extensive warehouses of 
the National Sugar Exporting Corpora- 
tion being located at Camaguey and 
other centers in the destroyed area. The 
liability of the insurance companies will 
likely be confined to coverages on the 
properties of this institution, the sched- 
ule of which is controlled by a promi- 


nent brokerage house of New York 
City. When some years ago the brok- 
erage firm induced a number of com- 


panies to accept lines, under a form that 
in addition to the fire hazard covered 
liability for loss resulting from tornado 
and rising water, it placed the business 
at a rate of $1.03. The following year 
the rate was reduced to 90 cents, and 
12 months later was further cut to 65 
cents. What the loss under the sched- 
ule will eventually prove to be is a 
question. 
x *k x 


OLD TIMERS ORGANIZE 


The informal organization in the New 
York Fire Insurance Exchange known 
as the “Old Timers Association” has 
been formally organized and a consti- 
tution adopted. F. L. Green of Stark- 
weather & Shepley is president. Other 
officers are: First vice-president, A. R. 


By GEORGE A. WATSON 








Small, vice-president Underwriters Lab- 
oratories; second vice-president, P. R. 
Brown, New York exchange, and sec- 
retary-treasurer, W. H. Sutton, Jr. The 
executive committee is F. W. Mayes, 
Pendleton & Pendleton; Henry Siemer 
of the exchange and Edward Dart of 
Hamilton & Wade. Membership is di- 
vided in three classes: Founders, those 
in the employ of the exchange the first 
ten years of its operation; active mem- 
bers, those who are or may have been 
with the exchange 15 years prior to 
January, 1932, and associate members, 
those who are or may have been in 
the exchange’s employ since January, 
1932. 
* * * 
AGENCY LEADERS TO MEET 


During the meeting of the National 
Convention of Insurance Commissioners 
in New York the week of Dec. 5, the 
National Association of Insurance 
Agents will have official headquarters 
at the Pennsylvania hotel. There will 
not be a meeting of the executive com- 
mittee and officers but there will be 
some of them at hand. Secretary W. 
H. Bennett will be in charge. President 
Gandy will go on from Birmingham and 
Allan I. Wolff, chairman of the exec- 
utive committee from Chicago. E. J. 
Cole of Fall River, Mass., chairman of 
the finance committee will be present. 
George W. Carter of Detroit, chairman 
of the casualty conference committee, 
will undoubtedly be present. Major 
Hickman, a member of the executive 
committee at Atlantic City, will be on 
hand. Thomas C. Moffatt of Newark, 
N. J.; F. L. Gardner of Poughkeepsie, 
former presidents, will grace the occa- 
sion. 

x * x 


COMPREHENSIVE POLICY 


No action with respect to approving 
the comprehensive dwelling policy ad- 
vocated by Superintendent Van Schaick 
of New York was taken by the National 
Convention of Insurance Commission- 
ers at the gathering in Dallas, nor is 
the question likely to receive particular 
attention prior to the meeting of the 





——.. 


body in New York City early in De- 
cember. There is no assurance, how- 
ever, that it will be brought up even 
then, the prevailing opinion being that 
the gathering will be so concerned with 
determining a formula for the valuation 
of securities for use in 1932 statements, 
that little opportunity will be afforded 
for dealing with subjects of lesser im- 
portance. 


A. F. Powrie Heads Group 
of Life Members Society 


There were nearly 50 in attendance at 
the annual dinner of the Society of Life 
Members of the Fire Underwriters 
Association of the Northwest held in 
Chicago Tusday evening. W. B. Cal- 
houn, Milwaukee, was in charge of the 
affair as president, presiding with that 
grace and efficiency for which he has 
become famous. President Calhoun 
welcomed the new members and _ al- 
though 35 became eligible this year for 
the life members group only five of the 
new class were in attendance, they 
being: P. O. Fish, Madison; E. G. Fra- 
zier, Chicago; W. H. Lininger, Chi- 
cago; Roy L. Nicholson, Milwaukee, 
and H. N. Odell, Chicago. Past presi- 
dents John F. Stafford, W. P. Robert- 
son, T. E. Gallagher and Clark J. Munn 
were introduced. Mr. Robertson ex- 
tended a word of greeting to the new 
members and the response on behalf of 
the new members was made by W. H. 
Lininger. 

\. F. Powrie, western manager Fire 
Association, was elected president; T. 
E. Gallagher, former western general 
agent of the Aetna, first vice-president, 
and Frank D. Rogers, Chicago adjuster, 
second vice-president. Holger de Roode, 
Chicago, was relected secretary and 
W. J. Sonnen, Chicago, St. Paul Fire & 
Marine, was relected treasurer. 

Among the notable diversions were 
the Irish dialect stories told by T. E. 
Gallagher; the songs led by Roy L. 
Nicholson; the rendition of “Oh, What 
a Happy Land Is Ireland,” by R. G. 
McCullough; the singing of the state 
song of Michigan by A. F. Powrie after 
his compatriots as a group had failed in 
a similar attempt; the “Riley” song by 
J. H. Macfarlane, and the witty remarks 
of W. R. Townley. Brief talks were 
given by T. R. Weddell of the “Insur- 
ance Field” and H. J. Burridge of THE 
NATIONAL UNDERWRITER. 


Munns Heads Penn Pond 


The Penn Blue Goose of Philadelphia 
elected W. A. Munns, Sussex Fire, as 
most loyal gander. Victor Kurbyweit, 
America Fore, was elected supervisor; 
H. B. Nelson, an adjuster, custodian; 
P. M. Fell, Philadelphia Fire Under- 
writers Association, guardian; R. R. 
Dearden, Jr., “U. S. Review,” keeper; 
J. R. Knowlan of Schmidt Surveys, 
wielder. T. B. Donaldson acted as 
chairman. 


Dana Blackmar Dead 


Dana Blackmar, vice-president of the 
Georgia Home of Columbus, Ga., died 
at his home Saturday. He had been 
connected with the company since 1897. 
His father, Alfred Blackmar, died in 
1930, being almost 100 years of age. 
His mother died in August this year 
at the age of 101. 





Fire Losses Are Less 


for the Ten Months 


Fire losses in the United States 
during October, as tabulated by 
the National Board, aggregated 
$30,734,458, less by 13.43 percent, 
than those for the corresponding 
month of 1931. The total loss for 
the first 10 months is $371,785,097, 
compared with $376,215,017 in the 
same period of 1931. 
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~ “Safe as a vault!” .. . the last word in mechanical safety .. . so safe that 
the comparison is frequently used to describe the acme of safety. 
The modern bank vault affords a degree of safety from loss that is 
ALMOST absolute. 
Insurance written by the right company affords a degree of safety that 

IS absolute . . . absolute assurance of indemnity in the event of loss. 

The “right” company is the ROYAL...look for the ROYAL shield 
. the sign of SECURITY FIRST. 


ROYAL 


INSURANCE COMPANY LTD 
150 WILLIAM STREET @ NEW YORK 
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Indemnity 


Insurance Company of 


North America 
PHILADELPHIA 
CAPITAL $1,000,000 
& 


Casualty 
Fidelity 
Surety 


Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Combination 


Residence Policy and Complete Golfer’s Policy 





issued jointly with allied fire companies. 





Two New Committee Chairmen 











‘AN able PRESEN aa 


P. B. 


HOSMER, Chicago 





ALBERT DODGE, Buffalo 


P. B. Hosmer of Chiacgo, president | comes chairman of the publicity and 


of the Chicago Board, becomes chair- | educational 


| 


| 


man of the legislative committee of the 
National Association of Insurance 
Agents, and Albert Dodge of Buffalo, 
one of the stalwarts in the ranks, be- 





committee. Mr. Hosmer 
succeeds Ben A. Lehnberg of Milwau- 
kee, and Mr. Dodge succeeds Earl E. 
Fisk of Green Bay, Wis. Both new 
chairmen are highly regarded. 





Elected President of 
Western Loss Association 





J. C. Shea of the Aetna of Hartford 
was elected president of the Western 
Loss Association of Chicago at the an- 
nual meeting Tuesday, succeeding S. L. 
Nelson of the North America. Other 
new officers are: Vice-president, W. H. 
Eastman, General Exchange; secretary, 


W. H. Gartside, Fireman’s Fund, Four 
directors were elected—T. E. Heald, 
National of Hartford; H. F. Ferrers, 


Springfield Fire & Marine; A. D. Yea- 
ton, New Hampshire, and R, A. Conk- 
lin, Fire Association. M. D. Looney 
of the Hartford was chairman of the 
nominating committee. 

A movement to reduce the cost of fire 
insurance adjustments was started at the 
meeting, a special committee being ap- 
pointed to meet with the loss committee 
of the Western Underwriters Associa- 
tion on a proposal to have loss adjust- 
ment bureaus review their charges. 
Other costs in fire insurance have been 
cut, it was stated but there has been no 
appreciable lowering of adjustment 
costs. 


Riker’s Duties Are Enlarged 


L. C. Riker, Harrodsburg, Ky., state 
agent for the London Assurance and 
Manhattan Fire & Marine, has also 
taken over the field work for the Union 
of Paris for Kentucky and Tennessee. 
H. J. Whittier of the Rhode Island 
group, formerly handled the field work 
for the Union when it was under the 
management of the Rhode Island group 
in this country. 





FIELD MAN WANTED 

Large group of prominent companies wants an ex- 
perienced field man who is familiar with Iowa and 
Nebraska, headquartering at Des Moines. In reply 
give full details concerning yourself, past connec- 
tions, salary expected, references and whether or 
not now employed 

Addres W-95, The National 
William Street, New York City 


Underwriter, 123 








SALARIED POSITION 


Local Agency in large city wants special 
agent—Must have experience and ambi- 
tion—State age, 
and salary expected. 
National Underwriter. 


qualifications, references 
Address W-93, The 














C. H. Smith to Give Address 
at South Bend Meeting 





C. H. Smith of Chicago, associate 
western general agent of the Hartford 
Fire, will address the November meet- 
ing of the South Bend-Mishawaka In- 
surance Exchange at South Bend, Ind.,, 
C, E. Perkins of South Bend is president 


of the local organization. He _ has 
asked Mr. Smith to speak on _ the 
more common mistakes that agents 


sometimes inadvertently make and the 
methods by which an agency can im- 
prove in its underwriitng. The affair 
will be held the evening of Nov. 29 and 
members of the Indiana Association of 
Insurance Agents in outlying towns are 
invited as guests. Field men are also 
welcome. 


Waldron Elected to Congress 


A. M. Waldron, well-known Philadel- 
phia agent, was elected on the Republi- 
can ticket for Congressman from the 
third district in his state. He has oper- 
ated his office for over 40 years. The 
agency occupies its own _ four-story 
building in the heart of the insurance 
district. He represents the Standard 
Standard Surety & Casualty, Western 
Casualty & Surety, Western Fire of 
Kansas, Michigan Fire & Marine, Mer- 
chants Fire of Rhode Island, American 
Equitable, American Colony, Illinois 
Fire, Eagle Star & British Dominion 
and Westchester. 


Former Commissioner Dead 


J. G. Brown, former Vermont com- 
missioner and former president of the 
National Convention of Insurance Com- 
missioners, died at his home in Mont- 
pelier Nov. 15 at the age of 66 after a 
long illness. He was commissioner 
from 1917 to 1922. After serving five 
years he resigned to become secretary 
of the Green Mountain Fire. Mr. Brown 
was also head of the Brown Insurance 


Agency. He was alderman in Mont- 
pelier in 1899 and mayor in 1900 and 
1901 and later served for a time as 
postmaster. 

The Utien (Mutual) Fire of Utica, 
N. Y., has been licensed in Ohio. 
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‘THe AGENT AND THE FUTURE 


S insurance men look to the future they are confident 
that better days are not far off. That appears also to 
be the opinion of men in other lines of business. 


But the latter are going to be more critical than ever of in- 
surance and the service of the agent. They have learned 
more about the advice and counsel they have a right to 
expect. 


Thus the agent who can and does justify his place in the 
business will make progress. He has no doubts on that 
score. ‘Therefore he is studying insurance; he is keeping 
abreast of new developments, and making his advice and 
counsel of greater value. 


One factor he cannot control, however; it is the cooperation 
of his companies in tune with the times and public thought. 


Recognizing that, we invite attention again to the fact that 
C. & R. Companies appreciate fully the service-giving, pro- 
ducing agent and are glad to extend the help and coopera- 
tion that such agents need and have a right to expect as they 
look to the future with confidence. 


AMERICAN EQUITABLE ASSURANCE Importers & ExporTerS INSURANCE MERCHANTS AND MANUFACTURERS FIRE 
CoMPANY oF New York CoMPANY OF New York INSURANCE COMPANY 
Capital, $1,000,000.00 Capital, $1,000,000.00 Newark, N. 3. ( Chartered 1849) 


Capital, $1,000,000.00 
Gione & RepuslLic INSURANCE COMPANY P 


or AMERICA KNICKBOCKER INSURANCE COMPANY New York Fire INSURANCE 
Philadelphia, Pa. (Established 1862) or New York ComMPANY 
Capital, $1,000,000.00 Capital, $1,000,000.00 (Incorporated 1832) Capital, $1,000,000.00 


CORROON & REYNOLDS 


Incorporated 
INSURANCE UNDERWRITERS 


Manager 
92 William Street New York, N. Y. 
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Decapitation in 
Official Ranks 


(CONTINUED FROM PAGE 3) 
of W. A. Tarver, life insurance commis- 
sioner and chairman of the board, whose 
term expires Feb. 1. Judge Tarver sup- 
ported Governor Sterling very actively 
for reelection. Mr. Tarver is president 
of the National Convention of Insurance 
Commissioners. The term of the cas- 
ualty commissioner, W. S. Pope, ex- 
pires in 1933, while the fire commis- 
sioner’s term, Raymond Mauk, expires 
in 1937. 

Mortensen Secure in His Seat 


Many felt that the election of A. G. 
Schmedeman as Democratic governor in 
Wisconsin would mean the early retire- 
ment of Commissioner H. J. Mortensen. 
However, he was appointed by Gov- 
ernor LaFollette on July 1 of last year 
for a four-year term. Inasmuch as the 
progressive Republicans in the campaign 
were lined up with the Democrats, it 
is believed there will be harmonious 
working between the LaFollette ap- 
pointees and the Democratic state of- 
fi ials. 

S. A. Olsness of North 
reelected to serve his ninth term. 


Dakota was 


With 





the retirement of Mr. Fishback, Mr. 
Olsness becomes the dean of the frater- 
nity. 

J. G. McQuarrie of Utah was ap- 
pointed to his position in 1925 and prob- 
ably will continue. He is a Democrat 
and a Democratic governor was elected. 
His term runs until April 1. 

Commissioner Bowles of Virginia was 
not affected by the election. He is 
rounding out three years of a four-year 
term. The commissioner is appointed 
by the state corporation commission in 
Virginia. 

Van Schaick Outstanding Figure 


Commissioner Dunham of Connecticut 
is not affected by the election and his 
term runs to July 1, 1935. 

The election of Governor Lehman of 
New York, a prominent Democrat, will 
undoubtedly mean the continuance of 
Superintendent G. S. Van Schaick in 
office if he cares to remain, as Mr. Van 
Schaick is a personal friend of Governor 
Roosevelt. The country over will re- 
joice at the continuance of Mr. Van 
Schaick in office as he is one of the 
most brilliant and able of the commis- 
sioners. 

The reelection of Governor Bryan in 
Nebraska. assures the continuance of 
Lee Herdman in office. Mr. Herdman 
has been a sufferer from heart ailments 
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ment, underwriting skill. 











Established 1782 


PHOENIX 


ASSURANCE COMPANY, Ltd. 


of LONDON 
150 William Street, New York 





150th Anniversary 


An Insurance Company that has endured and 
prospered for 150 years is a good one to represent. 


You can expect such a Company to continue in 
the future to uphold proper practices and co-op- 
erate with its Agents as it has in the past. 


One hundred and fifty years means more than 
age—it means experience, sound and sane judg- 


PHOENIX 


INDEMNITY COMPANY 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 
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and was in the hospital for a month last 
summer but his health has improved 
considerably. 

Commissioner G. W. Brown of Minne- 
sota will not be affected, although his 
party was about driven out of power 
in the state. His term does not expire 
until 1935. However, his tenure of of- 
fice does not mean that he may not 
be catapulted out of a job, as Gov- 
ernor Olson, farmer-laborite, has done 
this with a number of state offices the 
last two years. Mr. Brown has been 
commissioner for more than four years 
and is now first vice-president of the 
National Convention of Insurance Com- 
missioners. He has given satisfaction 
in the administration of his department. 

Commissioner Averill of Oregon will 
not be disturbed as his term does not 
expire until late next year. 

A Democratic governor has been 
elected in Wyoming. This election is 
to fill the unexpired term of Former 
Governor Emerson from whom Com- 
missioner Theodore Thulemeyer re- 
ceived his appointment, expiring March 
1, 1933. It is the general opinion that 
there will be no change, therefore, in 
that state. 


New Kentucky Commissioner 


There is a new commissioner appoint- 
ed in Kentucky, G. B. Senff, a newspa- 
per publisher at Mount Sterling. C. I. 
Brown has been acting commissioner 
since B. W. Allin suffered a nervous 
breakdown and retired from office. Mr. 
Senff is 50 years of age and has gotten 
out a clean and well balanced newspaper. 
His brother, Judge Earl Senff, is county 
judge at Mount Sterling. The family 
is closely associated with Judge A. W. 
Young of Morehead, a powerful Demo- 
cratic politician and for years a member 
of the Kentucky house. 

The election of Judge Horner, Demo- 
crat, in Illinois will doubtless mean the 
retirement of H. W. Hanson as insur- 
ance superintendent, much to the regret 
of the people of the state. Mr. Hanson 
has taken high rank among the commis- 
sioners. A number of people have sug- 
gested to Judge Horner that Mr. Han- 
son should be retained but the office is 
such that undoubtedly the Democratic 
administration will want to fill it with 
cne of its own political family. Mr. 
Hanson was formerly in the office of 
secretary of state when Governor Em- 
merson held that office. Later he became 
assistant director of trade and com- 
merce. 

Reece Will Probably Retire 

Commissioner J. I. Reece of Tennes- 
see is slated for retirement as Governor- 
Elect Hill McAlister will undoubtedly 
appoint someone of his own political 
faction, although Commissioner Reece 
is a Democrat. Commissioner Reece 
supported the candidate who fought Mc- 
Alister and later ran as an independent. 
Mr. Reece’s brother, Congressman Car- 
roll Reece of Johnson City, was elected 
and has powerful political influence. 

C. F. Hobbs was reelected in Kansas 
for a third term. FF. L. Britton a for- 
mer Kansas fire insurance field man, 
was the Democratic candidate. He was 
later executive vice-president of the 
Preferred Risk Fire of Topeka. Mr. 
Hobbs has been connected with the in- 
surance department for over 20 years. 

W. B. Harrison, comptroller general 
and insurance commissioner of Georgia, 
was reelected. He filled out the unex- 
pired term of the late W. A. Wright, 
who had held the office for 45 years. 
Mr. Harrison had been assistant to 
General Wright for 15 years. 

Clark Will Likely Be Reappointed 


R. C. Clark, insurance commissioner 
of Vermont, will probably be reappoint- 
ed. He has served in that office since 
1923 and has given uniform. satisfac- 
tion. 

Notwithstanding the political upset 
in Maine, Commissioner W. D. Spencer 
will likely continue as his term does not 
expire until May, 1935. He is serving 
his third term. 

A new state auditor was elected in 





West Virginia, being ex-officio insurance 
commissioner. E, C. Lawson, the pres- 
ent auditor, has been very active in con- 
nection with the insurance department 
and insurance affairs of his state. The 
new man is Edgar B. Sims. He taught 
school for a while and later was a tray- 
eling salesman. The insurance men are 
hoping that in appointing the deputy 
commissioner, who really operates the 
department, he will get some experi- 
enced person. 


Knott Was Reelected 


W. D. Knott, treasurer of Florida, 
who is head of the insurance depart- 
ment, was reelected last week. He at- 
tended the recent Texas meeting of the 
commissioners and is regarded as a cap- 
able official. 

Governor White, Democrat, was re- 
elected in Ohio, which probably means 
the continuance of Superintendent C. T, 
Warner in office unless he is shifted to 


some other work. Governor White 
made the appointment. 
Insurance Commissioner Jess Read 


of Oklahoma was reelected a year ago 
and his term expires in January, 1935, 

Commissioner Kidd of Indiana will 
not likely be affected although a Dem- 
ocratic governor was elected in his 
state. He was appointed for a four-year 
term and two years yet remain. 

Commissioner C. C. Greer of Alabama 
is not affected as there was no guberna- 
torial election in Alabama this year. Mr, 
Greer was appointed early in 1931 for 
a four-year term. 

The election had no bearing on the 
fate of Commissioner Armstrong of 
Pennsylvania. The commissioner, safely 
intrenched in office, is planning a re- 
codification of insurance laws when the 
next legislature convenes the first of 
the year. To that effect, he has in- 
trusted the laws governing the various 
lines to the different insurance organ- 
izations, asking them to draw up model 
bills which will in turn be checked by 
the attorney general for their legality, 


Expect Change in Arkansas 


The election of Judge Futrell as gov- 
ernor of Arkansas will probably result in 
the appointment of a new _ insurance 
commissioner. The incumbent, A. D. 
DuLaney, was appointed by Governor 
H. Parnell and confirmed by the sen- 
_ate March 4, 1931, after it had refused 
confirmation of W. E. Floyd. 

Judge Futrell has indicated that he 
will make new appointments for heads 
of the different departments. Mr. Du- 
Laney was elected a member of the 
executive committee of the National 
Convention of Insurance Commissioners 
last month. 

Commissioner Brown of Massachu- 
setts will not be affected. Governor Ely 
was reelected and although he is a 
Democrat and Mr. Brown a Republican 
he appointed him commissioner for an- 
other term of three years last spring. 
Mr. Brown came into office in Decem- 
ber, 1928. ni, 

Commissioner Wilbour’s term _ in 
Rhode Island expires Jan. 31. The gov- 
ernor and senate are of different faiths 
so it is difficult to say whether the pres- 
ent commissioner will be reappointed or 
not. Commissioner Dan C. Boney of 
North Carolina won an easy victory 
along with the rest of the state ticket 
and was elected for another four year 
term. The term of office of Commis- 
sioner Sam B. King of South Carolina 
does not expire until April 1934. Idaho 
went Democratic. Superintendent 
3akes will not be affected as the same 
governor was reelected and he ap- 
pointed Mr. Bakes two years ago. 

In Iowa, although a Democratic gov- 
ernor was elected, Commissioner Clark’s 
term does not expire until July 1, 1935, 
and hence there is no likelihood of 
change. 

Miscellaneous Notes 

W. J, Lowry, 63, for many years a local 
agent at Stoughton, Wis., died there fol- 
lowing an illness of nine weeks. 

F. W. Sargeant, president of the New 
Hampshire, is in Chicago this week. 
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Unquestionable financial strength. 


The facilities and ability to satisfy 
exacting requirements. 


Sound judgment in meeting ever 
changing conditions. 


An unblemished record for fair 
treatment of agents, claimants and 
policyholders. 


These are some of the reasons why 
far-seeing agents are turning to 
the “London Guarantee’. 











LONDON 


GUARANTEE & ACCIDENT CO., LTD. 


J. M. HAINES, U. S. Manager 
HEAD OFFICE, 55 FIFTH AVENUE, NEW YORK 





Established in 1869, the London 

Guarantee is one of the oldest 

and strongest casualty com- 
panies in the world. 
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WHY strain your bank 
account 
or be 
dunned by your friends? 















Our rates are as 
reasonable as_ is 
compatible with the 
quality of our 
service, 


Budget vour Insurance Premium 
at a slight cost and ask no favors 
of anybody. 

10% to 30% down—6 to 30 
months to pay 




















We furnish free upon request inserts as above illus- 













trated, suitable for mailing, and a simple, workable 
plan whereby you may furnish this service to your 
clients. Write for details, = 
Our copyrighted forms are the simplest and safest 
in use. Responsible finance companies can make 
arrangements for their use by writing us for details. 


Atlas Acceptance Corporation 


1012 Baltimore 






CANSAS CITY, MISSOURI 











WHEN INCOME STOPS 


HE manager of a business 

enterprise bends every effort 

to keeping the business in 
operation so that there is a steady 
flow of operating income to meet 
expenses and pay dividends. But, 
after a fire or other catastrophe, 
operating income disappears. 


Tell the business man about 
U. & O. Insurance to protect his 
income in time of need. 


THE CAROLINA 


INSURANCE COMPANY 
59 MAIDEN LANE, N. Y. 
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AS SEEN FROM CHICAGO 





LININGER ENTERTAINS CLUB DeMet’s restaurant in the Board of 

The annual meeting of the ‘Cook Trade Thursday night. He will speak 

County Field Club will be held at the aaa Yesterday and 1 oday. _ Managers 

Germania Club the evening of Dec. 6, pond ‘Saas executives are invited to 
d. 


it was decided at the November meet- 


, ing this week. Office associates of mem- 


bers will be invited. H. D. Lininger 
of the Connecticut Mutual Life, son of 
W. H. Lininger of the Springfield, enter- 
tained the club with two long films de- 
picting scenes snapped on his compre- 
hensive tour of Europe last year. Mr. 
Lininger has become quite a globe trot- 
ter, having another film which he took 
this year. John H. Butt of the Ni- 
agara, president, was in the chair. 
* y * 
TWO PROPOSALS APPROVED 

Two of the three proposals made by 
the Chicago Board on petition of class 1 
members, to assess a $1 policy fee on 
policies carrying a premium of $15 or 
minimum pre- 
mium requirements under the board 
rules of practice from $2 to $3, as re- 
quired in Cook county outside of Chi- 
cago, were approved at a special meet- 
ing of the board Monday. The third 
proposal, aimed at rebating, to prohibit 
cancellation of policies on pro rata basis 


and rewritten except for the original 
term, and for not less than original 
amount, was passed at the meeting 
without action, being referred back to 
the committee. There were 65 offices 
represented at the meeting out of the 153 
possible votes outstanding. The two 


approved proposals now go to the mem- 
bership in a mail vote and results are 
expected to be announced with ten days. 
There is little reason to doubt that the 
members in the mail vote will approve 
the two plans. 
* Ox 
TREASURER 
Charles Buresh of Fred S. James & 
Co. was elected treasurer of the Chicago 
Insurance Agents Association instead of 
C. H. Burras of Joyce & Co., as was 
stated in last week’s issue. 


BURESH IS 


*x* * * 
NEW MEMBER OF 
Fred S. 


FIRM 


James & Co. announces the 
admission into the firm of W. H. 
Stevens, who is already well known to 
most of the patrons of the James office 
through his service of a dozen years 
there. He began in the western de- 
partment of the Springfield Fire & Mar- 
ine. He served one year in the navy 
during the world war, returned to the 
Springfield and then went with Fred S. 
James & Co., where he has been con- 
tinuously since. Mr. Stevens, while 
primarily engaging in fire insurance, has 
given much study to other forms of 1n- 
surance and specialized in the handling 
of. large brokerage accounts, thus fa- 
miliarizing himself with all forms of 
insurance. 
x * x 
INSURANCE CLUB MEETING 


The Chicago Insurance Club will hold 
its first meeting of the season at the 
Merchandise Mart restaurant Nov. 18. 
The speaker will be S. D. Rosen, a 
gradtmte of the University of Moscow 
and Northwestern. He returned from 
Russia on Nov. 5 of this year and his 
talk will be centered around Russian 
observations. 

* * * 
DEATH OF WILLIAM LEITH 


William Leith, Sr., of Chicago, one of 
the veteran employes of the Royal’s old 
western department, who retired when 
the office was moved tto New York, 
died last week at the age of 71 years. 
He was one of the veterans in the 
ranks. 

* oo + 
STREET GUEST SPEAKER 

C. R. Street, vice-president and west- 
ern manager of the Great American, 
is to be guest of honor and speaker at 
the managers’ night meeting of the Fire 
Insurance Examiners Association at 





* * * 

T. C. Moore of Philadelphia, vice-presi- 
dent of the Potomac, was in Chicago this 
week, 

* * * 

President F. D. Layton of the National 
Fire of Hartford is in Chicago this week 
visiting the western department. 


* * * 
President W. H. Koop of the Great 
American group was in Chicago last 


week visiting Vice-President C. R. Street. 


Wolff Talks on Cooperation 
and Compensation Situation 





(CONTINUED FROM PAGE 4) 


commissions on reduced compensation 
commissions. 

Fred J. Lewis, chairman casualty and 
surety working agreement committee, 
reported that the committee will hold 
another meeting for the purpose of ap- 
proving the plan and by-laws for an 
insurance council and then call a gen- 
eral meeting of fire, casualty and surety 
agents to complete the organization and 
adopt the plan proposed. It is proposed 
that the council meet annually and 
function through a committee repre- 
senting the three divisions of the insur- 
ance business with two members each 
from the Milwaukee Board of Fire Un- 
derwriters, the Casualty Underwriters 
Association, and the Milwaukee Surety 
Underwriters Association, and _ three 
members at large. The plan provides 
for regulating the appointment of casu- 
alty and surety agents in Milwaukee 
county to such men as are capable of 
rendering service to the public, such as 
is used by the Milwaukee Board in fire 
underwriting. 


Louisiana Society Criticises 
Some Commission Practices 





(CONTINUED FROM PAGE 4) 

12% percent on rain lines and the same 
on hail policies when written on the 
note basis and 20 percent if the pre- 
mium be paid in cash; 25 percent for 
automobile business and 20 percent for 
all other kinds of business. 

The commission on I, U. B. lines 
must not exceed 15 percent. Under a 
rule of the latter body the agent con- 
trolling the line is allowed 15 percent of 
that portion of it located within the ter- 
ritory covered by his agency appoint- 
ment, and 10 percent on property lo- 
cated elsewhere. In the latter connec- 
tion the extra 5 percent is apportioned 
among agents in territory in which por- 
tions of the risk are found. 


Agents Generally Approve 


While agents generally have approved 
this arrangement as being thoroughly 
equitable, some have contended they 
should be given the full 15 percent on 
all risks originating with them, wholly 
regardless of their location. This is in 
direct conflict with the non-overhead- 
writing plank of the National Associa- 
tion of Insurance Agents. 

Premiums on fire risks in Louisiana 
last year totaled $7,700,715, compared 
with $9,245,926 in 1930. Fire losses paid 
in 1931 ag ggregated $5,324,712, as against 
$6,503,769 in the preceding 12 months. 
The ratio of net losses paid to net pre- 
miums received was 68.77 percent in 
1931 and 72.27 percent in 1930. The 
average premium rate for each $100 at 
risk last year was 98 cents as against 
$1.01 in 1930. 

There is no means of determining 
what percent of the total fire premiums 
cover on risks written under I. U. B. 
forms, but the prevailing impression is 
that it is not large. 
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Gives His Views 
on State Comity 


(CONTINUED FROM PAGE 5) 


commissioner he should in a friendly 
way bring it to the attention of the 
home commissioner. Commissioner 
Reece said that if there was something 
wrong with any ‘Tennessee company 
and he was not aware of it he would 
take it as an act of friendship if some 
other commissioner would bring the 
subject to his attention. Commissioner 
Reece said that he felt it his duty to do 
this with outside companies. Frequently, 
he said, an outside commissioner can 
relieve the home commissioner of con- 
siderable embarrassment by taking the 
initiative in bringing to light a weak- 
ness that is considered vital. He stated 
that it is short sighted policy for a com- 
missioner of another state to take um- 
brage when his attention is called to 
some weakness in a home state com- 
pany. 


Observations Are Made 


Commissioner Reece after making his 
address dictated a statement for the 
benefit of the insurance newspaper men, 
giving some of his observations. The 
following is his statement: 

“On the whole and fundamentally, 
the insurance companies are gr eat pub- 
lic service institutions and are in exact 
compliance with the letter and spirit of 
the law in this and other states. They 
are generally correct in their standards 
of solvency and operation and make 
a effort to keep in compliance with 
the law and the great purpose for which 
they exist. Their bureaus, experts and 
representatives in the main are scien- 
tific, absolutely reliable, and deserve the 
full cooperation of the insurance com- 
missioner in helping put across with 
the public their plans, policies, and op- 
erations as a worthy public service in- 
dispensable to the welfare of our people. 
The commissioner, as no one else, can 
help beget and maintain public confi- 
dence which is an immeasurable asset 
to the institution of insurance. 


Cooperation Is Offered 


“All that I have done during my ad- 
ministration as commissioner and _ all 
that I may do has had for its object 
to offer to all legitimate companies such 
valuable cooperation and to help enable 
them justly to preserve such confidence, 
so as ultimately to conserve the institu- 
tions intact even through an unprece- 
dented depression. This cooperation 
and these objectives cannot be obtained 
through winking at intolerable condi- 
tions of a few doubtful companies, 
which, as exceptions, are not in line 
with the standards, methods, and great 
purposes which prevail in the institu- 
tion of insurance as a whole. Time is 
verifying and will further verify these 
facts and my real attitude and service 
in the entire situation.” 


Goodwin Supports 
Conference Plan 


(CONTINUED FROM PAGE 5) 


ciation would take if conference and co- 
operation fail. In every instance he ex- 
pressed conviction that in the ultimate 
end conference and cooperation will 
prevail, even though the patience of the 
agency force may be sorely tried. 

Mr. Goodwin pointed out the dangers 
of state control of workmen’s compen- 
sation rates. He characterized the ac- 
tion of the companies in putting new 
rates into effect in the 14 non-regulated 
States as discriminatory against those 
States and expressed the fear that the 
commissioners of those states will be 
forced to advocate state rate regulation. 
The agents are penalized with graded or 
reduced commission and the public is 
penalized by an immediate increase in 
compensation rates, he said. 

“It is apparent,” he said, “that the 
only attempt which is going to be made 





to reduce expense on compensation in- 
surance is in reduction of commissions. 
I have not seen any activity toward 
curbing the waste in payroll audits, in- 
vestigation expense, the much touted 
engineering service or any of the many 
other items entering into the expense 
column where, in the opinion of many, 
there is great opportunity to bring about 
saving.” 
Advocates Separation for All 


Mr. Goodwin advocated separation, 
not as a rule to be ignored, but as an 
applied principle. He hears continuous 
complaint from producers that the sep- 
aration rule suffers through lack of en- 





forcement. Apparently it is desirable, 
he said, and if so, why not enforce it on 
all? If applied to some agents, why not 
to the companies themselves? he asked. 
Many agents believe the organization 
companies should enforce separation or 
give back all of the separation contracts 
and allow agents to represent any types 
of companies they desire. 

“IT am on record as believing in rep- 
resentation of organization companies 
only,” he said. “I believe in separation 
100 percent, but I believe in it for every 
line of business, not alone fire insurance. 
Our organization fire companies believe 
in organization for their fire depart- 
ments, but they are not so strict when 





it comes to their automobile and casu- 
alty departments. Apparently they be- 
lieve it is a crime for agents to repre- 
sent non-organization fire companies, 
but that it is perfectly proper for them 
to persuade agents to represent their 
non-organization casualty and automo- 
bile companies in order to produce pre- 
miums for the fire companies.” 


Bergen Tallman of New York City has 


been given the metropolitan. district 
agency of the Eagle Fire of New York, 
a subsidiary of the Norwich Union and 
under the same management. The Eagle 
Fire has the distinction of being the 
oldest fire insurance company in New 
York, having been formed in 1806. 
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They need RENT—RENTAL VALUE 
or LEASEHOLD INSURANCE 


These three are important coverages 
not widely understood by insurance 


buy ers. 


However, because the policies are 
little known, there is greater oppor- 
tunity for you to sell them. 
explanation quickly shows their val- 
ue. Hence we make this suggestion. 
Go through your customer and pros- 
Make three lists: 
owners of property which they rent 


pect files. 


to others; a second, owners who oc- 
cupy their own property; 
tenants who hold valuable leases. 


gricultaral 


§nsurance Company, 


offering all types of property 


It is unfortunate that they 
are not better known because they are 
inexpensive policies that offer par- 
ticularly desirable protection. 


names 


are annoyed 


A brief 


prospects. 


one, 


a third, 


of Watertown. N.Y 


something specific to sell 


by 


of Watertown, 


Rent Insurance is of particular interest 
to the first list. Rental Value is im- 
portant to the second list. (Many 
appear on both.) Leasehold 
Interest has great appeal to the third 
group. These three policies offer you 


and that 


1S important in days when buyers 


generalities. Your 


own lists will give you first grade 


Copies of our pamphlet “ Protecting 
Rents and Rentals” 
asking. You should have full infor- 
mation on these forms. Shall we send 


are yours forthe 


a representative to discuss them? 


Empire npire State 
Insurance Company,” 


Ty 


insurance for industry or the home. 
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Country on Upward Swing 


that the Democrats 


won the election and the 


NOTWITHSTANDING 
have predictions 
of the so-called conservative elements were 
that the a setback 


country would receive 


in case of Democratic victory, THE Na- 
TIONAL UNDERWRITER believes that the 
country will now be definitely on an up- 
ward swing, that business conditions will 


rapidly and that our political, 
social and international problems will be 
they capable of 


yvernmental means. 


improve 


solved in so far as are 
solution by g« 

This statement 
ing from 
voted the 
continue 


may seem strange com- 


one who is a Republican, who 
Republican ticket and expects to 
There 
front 


to be a Republican. are 


times, however, when a change of 


is needed and when emphasis should be 
taken off some things and placed on others. 
The Republican party and the administra- 


tion were not responsible for the stock 
market debacle and the: system of stock 
market inflation and bond selling which 


drained the country of its resources, dis- 
turbed the agencies of distribution and in- 
stilled the hope in everyone’s breast that 
he might become rich over night without 
creative effort on his own part. 

A new deal in politics will be the signal 


for a readjustment in many vital matters 


where maladjustment had added to the 
general confusion. It’s a case of, in the 
words of the title of VAsH Younc’s new 


book, “Let’s Start Over Again.” 


Why Not an Insurance Poet Laureate? 


WE believe the time has come when in- 
We 


too much of the drab depression, 


surance deserves a real poet laureate. 
have hac 
too ma 
too 
much con 
We have been living in the past and try- 
Now is 
the time to put a little sentiment into in- 
We need 
someone to sing our songs and chant our 
has 


y people trying to solve problems, 
many We have had too 
versation on panic and dull times. 





pessimists. 


ing to get something out of it. 


surance, some sunshine and hope. 


refrains. Even if a melancholy key 


to be sounded it might better be voiced in 
THE NATIONAL UNDER- 
yminates as poet laureate of in- 
aN M. DEAN, local agent at 
and former president of the 

ASSOCIATION OF INSURANCE 


verse. Therefore, 
WRITER ni 
surance Ji 
Memphis, 
TENNESSEE 
AGENTS. 
Mr. 
man, 


DEAN is a prolific poet, a business 
who has the genius of versification, 
who possesses imagination and warmth of 
heart. Those who sat in the audience dur- 


ing the time he was president of the Ten- 


nessee organization were inspired by his 
poems that he interspersed with philosophy 
and business observations. At the meeting 
of the Tennessee association at Nashville 
this year, Mr. Dean blossomed out with 
even greater glory as a versifier. For in- 
stance at the banquet in his talk he gave 
one of his poems on “Memories.” When 
he was presenting retiring President W. I. 
Epwarps with a water pitcher he read his 
“Friendship.” When he came to 
read his address at a business session he 
gave “Armistice Day” and 
for good measure threw in two or three 
others on various subjects. 

Mr. DEAN is a gentleman of the highest 
type, a profound thinker, who gets much 
out of life. If anyone has a better insur- 
ance poet, produce him. 


poem on 


his poem on 


price is high for those who 
would gain the great ends of wealth.” 


“The 


“It is better to have a bad temper 
than no temper at all.” 





L. A. Casey of Richey & Casey, local 
agents in San Antonio, Tex., declares 
that his firm gets much constructive 
publicity out of the essay contest that 
it conducts during Fire Prevention 
Week every year. It offers prizes to 
pupils of high schools and similar educa- 
tional institutions for the best essays 
written on some fire prevention subject. 
Mr. Casey states there is no difficulty in 
securing plenty of publicity in the papers 
on account of the contest. The firm se- 
cures every year a list of formidable 
judges to pass on the essays. The news- 
papers give a number of stories regard- 
ing the contest. Mr. Casey declares that 
some agency in every town should carry 
ou a similar contest every year. 


George G. Phillips, Virginia special 


agent for the American Alliance and 
Massachusetts Fire & Marine, and Miss 
Thelma Marie Richardson of Alexan- 
dria were married Armistice Day. 
Mrs. R. E. Bolling, Jr., of Nashville, 
wife of the state agent of the Fireman's 
Fund group, was. stricken last week 


with appendicitis and was taken to the 
Protestant hospital in her city for an 
operation. She is now recovering 
nicely. 

Sidney R. Kennedy, president of the 
Buffalo Fire, and Mrs. Kennedy are 
on a motor trip to New Orleans. They 
made a stop in Richmond, Va., where 
they were guests at luncheon of H. 
Godbold, agent for the company there. 


Harry F. Badger, secretary of the 
Pacilic Board, has been confined to his 
home through illness for the past ten 


days. It is expected, however, that he 
will be able to return to his office this 
week. Mr. Badger has had _ several 
sieges of illness recently. Last month 


while in Seattle to attend meetings of 
the Washington advisory committee, he 
was confined to his hotel. 

John DeGraffenreid of Memphis, 
Tenn., was killed in an automobile acci- 
dent Wednesday night of last week. 
Until recently he was affiliated with the 


agency of Thomas Wellford & Sons. 
He was a former director of the 
Memphis Insurance Exchange. He was 


15 years of age. 

Ambrose J. Kennedy of Poor, Brown, 
Jartlett & Kennedy, Baltimore, was 
elected to Congress both for a full term 
and to fill out the unexpired term of the 
late Congressman J. C. Linthicum. 

Among those who helped to open the 
pheasant hunting season in New Jersey 
last Thursday were T. B. Boss, presi- 


derit of the American Reserve, and 
H. Marshall Robertson, United States 
manager of the General of Paris. The 


skirmished 
farm near 


two reinsurance executives 
over the terrain of Mr. Boss’ 
Trenton, N. J. 

Stuart F. Auer, for many years presi- 
dent of Auer, Inc., Milwaukee general 
agency, has been appointed traffic man- 
ager of a newly created Milwaukee divi- 
sion of Northwest Airways. Mr. Auer 
has resigned as president of the insur- 
ance agency but still retains an interest 


in the corporation. Clyde C. Cross, 
formerly vice-president, is now presi- 
dent. Mr. Auer has been an aviation 


enthusiast since 1914. He was in active 
flying service overseas during the world 
war. has been prominent in avia- 
tion insurance undewriting. 


L. P. Warren, Jr., arrived at the 
Presbyterian hospital in Chicago last 
Saturday. Although his father is a Re- 
publican of many years voting experi- 
ence and practice, the young L. P. came 





Golden Year 














W. B. FLICKINGER 


W. B. Flickinger of Chicago, assistant 
western manager of the North America, 
and Mrs. Flickinger, this week are cele- 
brating their golden wedding annivers- 
ary. Around their hospitable and cheer- 
ful fireside at Oak Park, II, where they 
reside, are all their children. Walter E., 
a local agent, went on from Cleveland. 


Dale, connected with the Mountain 
States Inspection Bureau at = Albu- 
querque; Carlton at South Bend, man- 


ager of the Eckertz Medicine Stores in 
a number of Indiana cities in the north- 
ern section, and Captain Harrison, the 
well known aviator, reported at the 
paternal headquarters. Mrs. Herbert 
Dutton of Oswego, N. Y., a daughter, 
came to join the family and Miss Flor- 
ence Flickinger resides with her parents 
at Oak Park. 

Mr. Flickinger has had a full life and 
has been a most useful man, not only 
in his business but in many activities. 
He was formerly a local agent at Erie, 
being a member of the firm of Downing 
& Flickinger from 1886 to 1907. He 
served as special agent of the governing 
committee of the Western Union. He 
was recalled to Erie, serving as cashier 
of the Philadelphia Underwriters when 
the North America western department 
was moved to Chicago. He was ap- 
pointed assistant general agent and then 
general agent of the Philadelphia Un- 
derwriters in 1913. He moved to Chi- 
cago in 1917, when the department was 
combined with that of the North Amer- 
ica, and became assistant manager of 
the group. He served as president of 
the old Western Union and has done 
yeoman’s work on a number of com- 
mittees. He served two terms in the 
house of representatives in Pennsyl- 
vania and has the distinction of being 
a “past thrice illustrious grand master 
of the grand council of Masons” in 
Pennsylvania. 








out very strong for the new Democratic 
administration. The “old man” is one 
of the big cogs in the Associated Insur- 
ance Agencies of Chicago, composed of 
Klee, Rogers, Loeb & Wolff and Her- 
rick, Auerbach & Vastine. L. P., Sr., 
is a son of the late W. S. Warren, for 
many years western manager of the 
Liverpool & London & Globe. 


Cookin’-pans er’-rattlin’ in de kitchen, 
Lamp-light er-pourin’ thu de crack, 
Smellin’ uv vittles is er-whettin’ mah 
teef’ 
Good times done come back! 
—F. W. Clintsman, Richmond, Va. 
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Globe & Rutgers 


FIRE INSURANCE COMPANY 
111 William Street, New York City 








Semi-Annual Statement July 1, 1932 


5S *s nasa gs alta nniag saaeld omen ks a oad a a face ee ae eats $58,791,139.31 
i ti‘ CR de ee PCO RD Rr egg ene 7,000,000.00 
Ne io. 2s iis Ss A os ca a ae cee fost bato ce a eae or ae ae nena oat 7,754,937.61 
PS, Gree PO es bee es ek bee vee nusacen dee eases 44,036,201.70 

ee IN ids vs sb as Swanek ean es dekseddarvasaresae ts 14,754,937.61 

*Valuations of Securities on New York Insurance Department Basis. 

** As of July 30, 1932, $5,000,000 of Such Capital Was Transferred to Surplus. 

Losses Settled and Paid Since Organization Over........................ $304,000,000 

THIRTY-THREE YEARS RECORD 
ASSETS RESERVE SURPLUS 

ee ee ee $ 529,282.59 $ 26,832.54 $ 3,038.94 
ee ee 3,003,725.08 1 406,295.92 804,709.46 
ee re 5,177,134.99 1 ,830,603.29 2,398,322.48 
ee SS ere 8,966,071.46 3,461 ,689.22 3,619,694.66 
ee ee 33,687 ,274.25 13,447,880.00 10,146,031.00 
ee er 60,654,703.06 20,280,922.14 19,810,623.92 
ee SS re 67,922,096.58 20,265,572.73 24,161,943.85 
Se 71,740,996.88 21,162,599.90 25,610,575.98 
oS nes 80,193,738.67 21,794,727.64 29,514,599.03 
SS ee ee 98,190,644.96 24,332,695.62 37,252,917.34 
ee. 2i, Wee........ eae 105,991 540.45 26,803, 146.42 44,315,436.03 
= Se ee ee 87,416,300.55 27,340, 139.34 30,109,790.21 
aera 80,863,641 .33 28,081 ,609.59 *26,732,004.74 





*Valuations approved by National Convention of Insurance Commissioners. 








OFFICERS 
E. C. JAMESON, President 


H. EDW. BILKEY, Vice-President 
J. D. LESTER, Vice-President 

W. H. PAULISON, Vice-President 
LYMAN CANDEE, Vice-President 


J. H. MULVEHILL, Vice-President and Secy. 


A. H. WITTHOHN, Vice-President 
A. G. CASSIN, Secretary 
J. L. HAHN, Secretary 


SCOTT COLEMAN, Assistant Secretary 


A. W. TAYLOR, Local Secretary 























THE 


NA TIONAL UNDERWRITER 





November 17, 1932 








FIRE INSURANCE NEWS BY STATES 

















OHIO AND WEST VIRGINIA 





Some Modification Is Made 


Much Interest in the Interpretation of 
the New Ohio Rule on 
Cancellation 


A slight modification has been made 
in the interpretation of the Ohio can- 
cellation rule which recently attracted 
national attention. The rule includes 
a provision that a policy could be can- 
prorata only on the order of the 
company issuing it, except in the case 
of sprinklered risks where the policy 
could be canceled prorata provided it 
was rewritten in the same company, on 
the same property, for an equal amount, 
and for not less than the unexpired 
term of the policy canceled. The inter- 
pretation of this part of the rule has 
been modified and now the Ohio Audit 
—— will not criticize policies can- 

eled prorata by the agent for non- 
saanniek of premium. 

Objections arose to the interpretation 
placed on that part of the rule cover- 
ing the cancellation of policies for non- 
payment of premium, because agents 
when called upon to make such cancel- 
lations were forced to cancel short rate 
except when they obtained a cancella- 
tion order from the company issuing 
the policy. 


celed 


Increase Fire Protection 


Three Ohio cities voted favorably on 
tax levies affecting fire protection, Dun- 
kirk voted a levy for the purchase ot a 
fire truck. East Liverpool approved a 
one-mill levy for five years for the bene- 
fit of the police and fire departments. 
This approval means the retaining of 13 
firemen and four policemen. The vote 
in East Liverpool was two to one. 
Lakewood also approved a levy to ex- 
tend over 5 years for the benefit of its 
police and fire departments. 


Emerson Joins Local Agency 


H. C. Emerson, who has been special 
agent in the Cincinnati office of the 
United States Fidelity & Guaranty, has 
now become associated with the Cincin- 
nati Underwriters Agency Company in 
the same city. Mr. Emerson has been 
in business in Cincinnati for many years 
and became acquainted with many in- 
surance men as representative of the 
Safe Cabinet Company. He will be 
active in his new connection in the de- 
velopment of fire and casualty business. 


Meet with Dayton Committee 


At Dayton, O., engineers of the Na- 
tional Fire Protection Association met 
with the fire prevention committee of 
the local chamber of commerce to dis- 
cuss problems in that city along fire pre- 
vention lines. The committee will study 
measures to increase the number of 
sprinklered penpariae in the city. 


W. J. Keune: Defeated 


W. J. Kountz of the Kountz, Stieg & 
Whittaker Company of Toledo was de- 
feated for county commissioner in the 
recent election, he running on the Re- 
publican ticket. Mr. Kountz is a for- 
mer president of the Ohio Association 
of Insurance Agents. 


Few Insurance Men Elected 


Insurance men did not fare very well 
in the election of members of the legis- 
lature in Ohio last week. Charles 
Sawyer of Cincinnati, a director of the 
Union Central Life, was elected lieu- 





tenant governor, but only one other in- 
surance man, so far as present records 
show, was successful. This was W. 

Herner of Monroeville, who was _ re- 
elected to the senate. A number of in- 
surance candidates were defeated, among 
them Representative O. R. Gillogly of 
Zanesville, who introduced several im- 
portant insurance measures at the ses- 
sion of the legislature two years ago. 


Arson Convictions Secured 

CLEVELAND, Nov. 16.—The Cleve- 
land arson squad is showing gratifying 
results. Of 62 fires of unknown origin, 
causing a total loss of $700,000, 90 per- 
cent are believed incendiary. Over 100 
arrests have been made this year and 38 
convictions secured. 


Lakewood Sets New Record 


Lakewood, O., which has carried off 
a number of honors, including first place 
in its class of population, in the annual 
Inter-Chamber Fire Waste Contest con- 
ducted by the National Fire Waste 
Council, and which reduced its per cap- 
ita fire loss from $1.13 in 1924 to 59 
cents last year, closed the first nine 
months of 1932 with a per capita loss of 
only 12 cents. 


New Franchise for Ashtabula 


At Ashtabula, O., the chamber of 
commerce is taking an active part in 
the negotiations between the city and 


water companies regarding a new fran- 
chise for the water company. The Na- 
tional Fire Protection Association says 
that the importance of securing a satis- 
factory franchise is stressed in reports 





made for the chamber of commerce by 
the engineers. The chamber is working 
to see that while adequate funds are 
secured for the water company to make 
it possible to maintain an adequate sys- 
tem for public fire protection, charges 
for private fire service connections be 
eliminated. 





Vernor, Rogers at Columbus 


R. E. Vernor and H. K. Rogers of 
the Western Actuarial Bureau attended 
the luncheon of the Ohio Blue Goose 
in Columbus Monday. Because of an 
attack of laryngitis, Mr. Vernor was 
unable to deliver his scheduled address 
and Mr. Rogers spoke in his place. He 
discussed the fire schools which are be- 
ing held throughout the United States 
and urged the field men to give their 
support to the schools. 


Criswell Giving Lectures 


R. B. Criswell of the Ohio Inspection 
3ureau, Columbus, is giving a series of 
lectures and demonstrations of the most 
improved methods of handling fire ap- 
paratus in Troy, Piqua and Sidney, O., 
after having completed a similar course 
in Warren and other cities in the 
Youngstown territory. 


West Virginia Notes 


Commercial Insurance Service, Charles- 
ton, W. Va., has been incorporated by 
H. F. Wiggins, Carl Davis and M. M. 
Garrett. 

The Charleston, 
ment is making its 
tion inspection of all office and mercan- 
tile establishments in the city. R. P. 
DeVan, former president National Asso- 
ciation of Insurance Agents, is mayor of 
Charleston. 


depart- 
preven- 


fire 
fire 


W. Va. 
annual 


H. K. Rogers of the Western Ac- 
tuarial Bureau of Chicago will put on 
his “fire clown” act before the school 
children of Ashland, O., Nov. 17, and 


Loudonville the next day, 








CENTRAL WESTERN STATES 





Governing Committee Meets 


Leaders in Michigan Association of 
Insurance Agents Discuss Some 


Problems at Hand 


Phil J. Braun of Newall & Braun, 
Flint, has been selected by the govern- 
ing committee of the Michigan Asso- 
ciation of Insurance Agents as a mem- 
ber to succeed the late Senator Alex 
Cowan. Mr. Braun is a past secretary 
and a past president of the Michigan 
association. The committee met at Pon- 
tiac, the local association having many 
problems to contend with. The gather- 
ing was a joint conference of the state 
administration and the local organiza- 
tion. J. L. Van Wagoner, local presi- 
dent, conducted the meeting. 

The “other insurance permit” was dis- 
cussed without a decision as to the 
advisability of its adoption, no one of 
those present being able to see the com- 
pany angle. As the entire matter is 
under consideration by the state confer- 
ence committee, of which G. W. Carter 
of Detroit is chairman, the question was 
laid over. 


Qualification Provision 


As to a qualification and examination 
provision in the insurance code, all were 
agreed it daily becomes more essential 
to the correct practice of insurance, par- 
ticularly at this time when so many un- 


employed men and women are drifting 
into the business without any knowl- 
edge of even its fundamentals, leading 


to trouble and expense for the compa- 
nies and agents and dissatisfaction, mis- 





understanding and litigation by policy 
purchasers. 

The Pontiac association believes that 
fire rates should be raised or at least 
restored to the status prevailing until 
the cut put in effect a couple of years 
ago. President Freese explained that 
the companies believe it necessary to 
make a change but any increase in in- 
surance rates at this time would be 
severely criticized by the public. It was 
believed by those at the meeting that 
the fire policy should be supplemented 
by the addition of smudge and airplane 
damage as a logical reason for increased 
premium, 


Credit Exchange Status 


The local members were divided in 
opinion as to the maintenance of a 
credit exchange. J. W. Mundus, a new 
member of the governing committee 
and president of the Ann Arbor asso- 
ciation, told how they worked it in his 
city. Every member of the credit bu- 
reau, whether stock or mutual, reports 
“can’t collect” premiums and cancella- 
tions for nonpayment. The day of the 
report the information is conveyed to 
every other member by phone and re- 
corded on receipt. When the delinquent 
starts the round of the agencies, he is 
politely informed that no insurance can 
be written for him until he settles his 
unpaid balance with the agency in 
which he is in default. The system, Mr. 
Mundus said, works perfectly. 

Should Consult Agents 


The Pontiac agents are very decided 
in their attitude as to the promulgation 
of rules and rates by company bureaus 
without consulting the production forces 








Braun Is Made Member 


of Governing Committee 








PHIL J, BRAUN, 


Flint, Mich, 


Phil J. Braun of Flint, Mich., former 
secretary and president of the Michigan 
Association of Insurance Agents, was 
elected a member of the governing com- 
mittee of the organization at its recent 
meeting. 








and several of them expressed the hope 
that the new Insurance Executive Asso- 
ciation would eliminate this source of 
irritation, not only to agents but to in- 
surance buyers. 

Contingent commission provoked 
considerable discussion. The consensus 
of opinion was that the additional com- 
mission is an unquestioned factor in 
sound underwriting and _ selection of 
risks, but that if it is to be resorted to 
as a means of reducing commission 
rates, it should not be approved. 


Discussion as to Commissioner 


The Democratic landslide, which 
lifted W. A. Comstock into the gover- 
nor’s chair, was viewed as a probable 
elimination of Commissioner Livingston 
from office and the appointment of a 
Democrat in his place. Everyone pres- 
ent agreed to do everything in his 
power to convince Mr. Comstock that 
Mr. Livingston should be retained. It 
was agreed that in anticipation of the 
possibility that the new governor might 
not be able to withstand the pressure of 
the democratic leaders, even if he were 
personally inclined to hold onto Mr. 
Livingston, the advisable step to take 
would be to convince him that the in- 
surance interests of the public call for 
the appointment of a man who is insur- 
ance wise and not one who has to learn 
the business from the bottom up. 


Democrats Control Michigan 


Consider Effect of Change in Party 
Control on Insurance Legis- 
lation Next January 


LANSING, MICH., Nov. 16.—Michi- 
gan insurance men are wondering what 
effect the overwhelming Democratic 
victory in the recent general election 
will have on insurance legislation at 
the session in January. The legisla- 
ture will be in complete control of the 
Democrats, the latest returns indicating 
a Democratic membership of 57 in the 
lower house to 43 Republicans and a 
senate majority of two. With a Demo- 
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cratic governor and lieutenant-governor, 
the erstwhile minority party will be able 
to dictate a legislative program to its 
liking without fear of Republican hin- 
drance. 

The revolutionary nature of the 
Democratic victory is indicated, how- 
ever, from the fact that there has been 
no Democratic majority in either house 
for 40 years and the 1931 legislature 
contained only three members of that 
party, two in the house and one in the 
senate. Martin Bradley, Hermansville, 
an insurance man, is considered the 
outstanding possibility for speaker of 
the house. He is general agent for the 
Reliance Life and was a member of the 
house insurance committee back in 1923 
when the fire rating law was adopted. 
He and Tracy Southworth, Monroe, 
were the only Democrats in the 1931 
house. 

Relatively few members of the insur- 
ance committees of the 1931 legislature 
lost out. Augustus M. Gansser of Bay 
City, a veteran senator, was defeated, 
however, and Joseph Armstrong, De- 
troit, co-sponsor of the 1929 insurance 
code revision, was one of the 17 Re- 
publican legislators in the first Detroit 
district who were defeated. The sen- 
ate committee chairman, Alex Cowan, 
Port Huron, died before the election, 
and Herbert Rushton, Escanaba, did 
not seek reelection. Senate committee 
members who were reelected are: Her- 
bert Orr, Caro; A. F. Heidkamp, Lake 
Linden; Joe C. Foster, East Lansing, 
and C. A. Roxborough, Hamtramck. In 
the house, James Wilson, Kalamazoo, 
chairman of the 1931 committee, was 
reelected by a scant margin and Melvin 
Lee, Royal Oak, and Miles Callaghan, 
Reed City, were also returned. Charles 
I’, Haight, Lansing, did not seek re- 
election. 

The new lieutenant governor, who 
will name the senate committee, will be 
Allen E. Stebbins, present mayor of 
Ionia. 

Governor-elect Comstock, in his cam- 
paign speeches, pledged drastic govern- 
mental economies and advocated com- 
bining of various state departments and 
bureaus. It is considered unlikely, how- 
ever, that he would favor the merger of 
so important a department as that of 
insurance with any other existing bu- 
reau, especially in view of the huge reve- 
nues brought in by the insurance de- 
partment through the premium tax. 


Working on Detroit Code 


Because of pressing financial and wel- 
fare relief problems, the Detroit city 
council has not yet taken up the new 
building code. It prohibits wooden 
shingle roofs, the outstanding cause of 
fires in the city. Lumber organizations 
are making a strong effort to have this 
section of the new code modified before 
adoption, says the National Fire Pro- 
tection Association. 


Hearing on Relicensing Bankrupt 


LANSING, MICH., Nov. 16.—A 
hearing which will definitely establish 
the Michigan department’s attitude 
toward agents who have voluntarily 
gone through bankruptcy to shed their 
burden of liability to their companies is 
scheduled for the latter part of this 
week. An agent recently discharged 
from bankruptcy is now seeking re- 
licensing and demanded a hearing when 
his application was tentatively rejected. 





Must Send Entire Policy 


The Indiana Audit Bureau has noti- 
fied Indiana agents that the entire 
policy must be sent in when cancelled 
instead of a part thereof, as has been 
the growing practice, with the idea of 
saving postage. 





Putting “Ads” to Use 


Harry Leach, local agent at Morris, 
Ill., expresses the idea that agents could 
use the advertisements of some of the 
companies in the insurance papers to 


good advantage. Many of these adver- 
tisements are highly artistic and educa- 
tional. Rather than throw the maga- 
zines away Mr. Leach would cut out the 
most important and attractive advertise- 
ments and use them for window or wall 
displays. They could be sent to schools 
for use in the school room. He believes 
in using all the agencies possible to pro- 
mote the cause of insurance. 





To Restore Detroit Firemen 
DETROIT, Nov. 16.—An_initiatory 


ordinance forcing the city government 
to return 100 laid-off firemen to their 
duties in order to insure 100 percent 
fire protection for the city, which ap- 
peared on the ballot at the election last 
week, was passed by a good majority 
and Mayor Murphy says he will “make 
no attempt to evade the expressed will 
of the people, although it means unbal- 
ancing the budget.” Fire insurance in- 
terests in Detroit were strongly in favor 
of the move. 





Companies Win on Arson Loss 


GRAND RAPIDS, MICH., Nov. 16. 
—A jury in federal court here returned 
a verdict for $10,000 plus interest in 
favor of the Orient, Newark Fire and 
Pennsylvania Fire against the St. Jos- 
eph Board & Paper Company of St. 
Joseph, Mich.; Maurice Hurwich and 
Claude Nicely, former executives of the 
company, who were convicted of arson 
in connection with this loss and are now 
serving prison terms. The suit was to 
recover insurance paid on the loss in 
the defendants’ plant. 

The Newark won a verdict of $51,000 
in connection with the same case the 
day before. Insurance of $62,500 was 
paid on the plant by various companies. 





Indiana Agency Changes 


The Bradshaw Insurance Agency, 
Delphi, Ind., has bought the agency of 
the late J. W. Weidner. The Bradshaw 
agency was founded by the grandfather 
of H. W. Bradshaw, present manager, 
whose father also carried on the busi- 
ness but has been interested in a manu- 
facturing enterprise for some years— 
another case of three generations con- 
tinuously operating the same agency. 

The Citizens Insurance & Rental Co., 
Frankfort, is organized to take over 
the insurance business of the Citizens 
Trust Company, which closed a year 
ago, has been sold to J. B. Derrick, who 
owned the business before it was ac- 
quired by the Citizens Trust Company. 

The Timmerman & Co. agency, 
Batesville, Ind., has been sold to the 
Batesville State Bank, which also has 
an agency. 


Port Huron Agencies Merge 
E. H. McIntosh and A. R. Canham 


have consolidated their agencies in Port 
Huron, Mich. The agency will be 
known as the E. H. McIntosh Insur- 
ance Agency and will represent all com- 
panies formerly handled by Mr. MclIn- 
tosh and the fire companies represented 
by Mr. Canham. Mr. Canham will re- 
tain his casualty lines. 





Michigan Notes 











David J. Osgood has organized the Os- 
good Insurance Agency at 2105 Third 
avenue, Detroit. 

Harry J. Andress, treasurer State 
Cyclone of Lapeer, Mich., has been ap- 
pointed secretary to succeed the late 
Cc. Rood, R. D. Vail, Lapeer, suc- 
ceeds Mr. Andress as treasurer. 

Kk. W. Gambickler, for 25 years in the 
insurance business in Detroit, has joined 
H. M. Blossom, former real estate oper- 
ator, in a new agency as Blossom, Gam- 
bickler & Co., with offices in the Ham- 
mond building. 

Fair fire hazard conditions were re- 
vealed in Alma and St. Louis, Mich., 
which were inspected last week by the 
Michigan Fire Prevention Association. 
William D. Cameron, Boston state agent, 
president of the association, reports no 
more inspections are scheduled until 
January, when Ionia will be inspected. 
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Unemployment Causes Losses | 


Moral Hazard Greater on Dwellings in 
Minnesota—Mercantile Experience 
Is Satisfactory 





MINNEAPOLIS, Nov. 16—The 
moral hazard created by unemployment 
is tending to increase the volume of fire 
losses on dwellings throughout Minne- 
sota, according to C. E. Nugent, Min- 
neapolis manager Western Adjustment. 
In many cases a dwelling represents the 
only equity that an unemployed person 
possesses, Mr. Nugent pointed out. He 
estimated the increased losses at 20 per- 
cent. 

Mercantile losses, on the other hand, 
are not unusually heavy in Minnesota, 
Mr. Nugent said, explaining that de- 
pressed business conditions acted as a 
retarding factor in the situation. The 
average country merchant, who suffers 
a fire loss, is usually liquidated for his 
creditors. Consequently he is particu- 
larly careful about the upkeep of his 
property, as it furnishes him the only 
available means of work and profit, Mr. 
Nugent explained. 


Open Fire Prevention School 
MILWAUKEE, Nov. 16—E. F. 


Hackett, chief of the fire prevention bu- 
reau Milwaukee fire department, spo're 
on “Behind the Scenes at Milwaukee 
Fires,” at the first session of the an- 
nual fire prevention school conducted 
by the fire prevention section of the 
Milwaukee association of Commerce. F. 
R. Daniel, chief engineer Fire Insurance 
Rating Bureau, is cha:rman and Henry 
i:ckstein, representing the Milwaukee 
Board, is vice-chairman. 





Inspections Reduce Losses 


In his annual report Commissioner 
Horswill of South Dakota stresses the 
pont that local inspections will reduce 
fire ‘oss. He commends the daily and 
weekly newspapers of the state for the 
publicity they have given along fire pre- 
vention lines, which he says has been 
most helpful in educating the people. 
In the year covered by the report there 
were 1,156 fires in the state, of which 
536 were in dwellings. He emphasizes 
that the greatest number of these fires 
were caused by carelessness, defective 





flues, defective wiring and electrical ap- 
pliances. 

He also points out that much of the 
fire loss of the past year has occurred 
in rural districts, and emphasizes the 
need of educating residents of rural 
communities along fire prevention lines. 


Check on Tax Evaders 
MILWAUKEE, Nov. 16—The city 


attorney has asked the Wisconsin de- 
partment to investigate the charges that 
some fire companies are not reporting 
on premiums written in Milwaukee to 
avoid paying the 2 percent firemen’s 
pension fund tax. It is estimated that 
the tax evaders are costing the fund 
$10,000 to $25,000 a year. 


Would Rewrite LaCrosse Policies 
LACROSSE, WIS., Nov. 16—Im- 


mediate cancellation and rewriting of 
fire and tornado insurance policies on 
city property has been proposed to the 
city council, to effect a large saving in 
premiums under a plan of revaluing 
buildings. Under present policies, which 
expire May 1, 1933, fire insurance of 
$2,361,000 and tornado insurance of 
$1,500,000 are provided at a cost of 
$21,000 for three years. By revaluing 
buildings $2,104,000 of fire insurance 
would cost $11,424, and $1,324,500 of 
tornado coverage $3,152, or a total of 
$14,577. By canceling and_ rewriting 
present policies immediately on the new 
basis a further saving of $3,219 would 
be possible, it was stated. Installation 
of telegraph fire alarms would further 
reduce premiums nearly $1,000. State 
fund coverage is also being considered. 


Beers Agency Sold 
The Beers Insurance Agency of 
Janesville, Wis., has been sold to the 
Lewis & Simonsen agency of that city. 





Wisconsin Notes 


The Security Insurance Ageney, Lady 
smith, Wis., has taken over the agency 
operated by T. C. Crone since 192 

The Limited Mutual Conditional Sales 
Insurance Company, Mayville, Wis., has 
changed its name to the Eastern Wis- 
consin Mutual 





The Minnesota Fire Prevention Asso- 
ciation is making an_ inspection of 
Eveleth, Nov. 17. 
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Push “Hot Town” 


Missouri Field Men Hold Meetings with 
Local Agents at Mexico and 
Moberly 


Program | 


Twenty field men met with local 
agents of Mexico, Mo., and inaugurated | 
the “hot town” program there. Ray 
Smith, state agent Aetna, St. Louis, 
acted as chairman, and C. H. Mahn, 
Springfield Fire & Marine, was secre- 
tary. 

At a similar meeting in Moberly 30 
field men met with 17 local agents. The 
hot town rules were adopted. They are 
= in both towns Jan. 1. T. H. 
Carlton, state agent Royal group, was 
chairman and Mr. Mahn secretary. 

O. D. Cox, state agent American, was 
appointed chairman of the educational 
and publicity committee for Moberly, to 
formulate and get to the people the pur- 
poses of the new regulations. 


Arson Squad fe for Omaha | 
OMAHA, Nov. 16.—For some time | 


| 
there has been talk of an arson squad | 
In| Omaha. Arrangements are just | 
about completed to make this an actual | 


|has caused the Blue 
| weekly 


fact. Horace Davis, deputy state fire 
marshal, recently conferred with Fie 
| Commissioner Towl of Omaha, Police 
| Commissioner Hopkins and some of the 
| larger agency heads in Omaha. It was 
agreed to establish such squad with one 
from the police department and one 
from the fire department to work with 
the fire commissioner. 

While the details have not all been 
decided, it is known these two men 
will devote most of the time to fire pro- 


| tection and prevention. They will also 
| aid, both city and state inspectors where 


there is any suspicion of arson. 


Blue Goose to Meet Weekly 

KANSAS CITY, Nov. 16.—Revival of 
interest in the problems of field men, 
combined with better luncheon facili- 
ties worked out by O. A. Ramseyer, 
state agent North America and chair- 
man of the entertainment committee, 
Goose to hold 
instead of monthly meetings 
here. It now meets every Monday. 


State Police Plan Loses 


LINCOLN, Nov. 16.—Nebraska vot- 
ers turned down the proposal submitted 
at the Nov. 8 election to create a state 
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police force, the result being 180,000 for 
and 260,000 against. The bill was sup- 
ported by casualty companies because 
of the promise of fewer casualties on the 
highways, but most of the fire com- 
panies opposed it because it merged the 
fire marshal’s office with that of the 
state police and sought to utilize the 
$80,000 biennially paid by fire companies 
as special premium taxes for the financ- 
ing of the marshal’s activities. 


File Briefs on Discrimination 
LINCOLN, NEB., Nov. 16.—Briefs 


have been filed with Commissioner 
Herdman of Nebraska by four insurance 
companies in support of the complaint 
filed by the Omaha Association of In- 
surance Agents against the Northwest 
Casualty of Seattle, charging discrim- 
ination in rates in connection with an 
offer of cut rates on automobile insur- 
ance to postal employes in Omaha. 
They contend that the general insur- 
ance laws give the commissioner the 
power to make rules and regulations for 
the maintenance of fair competition in 
rates within the state, and that under 
them he may forbid a company discrim- 
inating in rates. The Northwest Cas- 
ualty denied that the commissioner pos- 
sesses any rate-making powers what- 
ever. 


New Kansas City General Agency 


The Illinois Casualty some weeks ago 
cancelled its contract with the Charles 
F. Williams General Agency of Kansas 
City and appointed as general agents 
for all of western Missouri the newly 
formed Williams-Ross General Insur- 
ance Agency, with offices in the Na- 


tional Fidelity Life building, Kansas 
City, Mo. The Williams-Ross agency 
represents, in addition to the Illinois 


Casualty, the Eureka-Security Fire & 
Marine and the Sun of London for ma- 
rine lines through W. H. McGee & Co. 


The bankruptcy action against the 
Charles F. Williams General Agency 
in no way affects the new agency. 

Iowa Mutuals Meet 

DES MOINES, Nov. 16.— Prof. 

Henry Giese of Iowa State College, 


Ames, in his address at the opening of 
the annual meeting of the Iowa Asso- 
ciation of Mutual Insurance Companies 
here today said the rural fire loss in 
Iowa last year was $4,332,268, $649,344 
less than in 1930, and in each year 
nearly half the total loss was upon farm 
residences. 

Other speakers were James Slocum, 
Pioneer Reserve Mutual, Detroit; J. W. 
Strohm, state fire marshal, and H. P. 
Cooper, Indianapolis, secretary National 
Association of Mutual Companies. 

The Iowa Mutual Tornado Insurance 
Association held its annual meeting 
Tuesday. 


Reviews Insurance Decisions 
WICHITA, Nov. 16.—H. D. Baker 


of the Citizens Insurance Agency, re- 
viewed recent court decisions in insur- 
ance cases at the meeting of the Wichita 
Insurors last week. Howard Snyder of 
the Smith, Stone & Snyder agency pre- 
sided in the absence of President A. E. 
Smoll who was on a deer hunting trip 


in New Mexico. 
Head C. of C. Committee 
Frank T. Priest of the Dulaney, 


Johnston, Yankey & Priest agency, has 
been named chairman of the greeters 
committee of the Wichita chamber of 
commerce. Ewing B. Fergus, Kansas 
Inspection Bureau, is chairman of the 
fire prevention committee. 


Launch United Underwriters 


KANSAS CITY, MO., Nov. 16.—G. 
A. White, E. J. Uhler and A. I. Morris 


have formed the United Underwriters, 


Inc., a new general agency with of- 
fices in the Bryant building. 
Mr. White was one of the founders 


of the General Insurance Agency three 





To Serve Again 











MORRISON 


SAM TT. 


Sam T. Morrison of Iowa City, Ia., 
former president of the Iowa Association 
of Insurance Agents, who came into the 
limelight owing to his observations on 
farm insurance, is reappointed chairman 
of the fire and accident prevention com- 
mittee of the National Association of 
Insurance Agents. 





and a half years ago. He had been in 
charge of fire underwriting and engi- 
neering for the O’Brien-Hobart Com- 
pany. Mr. Uhler also has been with 
the General Insurance Agency, and be- 
fore that was state agent for the In- 
demnity of North America. Mr. Morris 
has been a broker here for several years. 


Insurance Candidates Defeated 


Wichita insurance men did not fare 

well in the recent election. H. K. 
Lindsley, president Farmers & Bankers 
Life, candidate for state senator; C. J. 
Christman of the Christman & Son 
agency, for state auditor, and Leslie 
Gilchrist for probate judge of Sedgwick 
county, all were defeated. 





so 


Kansas Losses Lower 
Kansas fire losses in October were 
$122,542 less than in October, 1931, to- 
taling $254,147 against $377,689. There 
were 154 dwelling fires, causing total 
loss of $115,520. 





Missouri Valley Notes 














The Missouri Fire Prevention Associa- 
tion will inspect Neosho Novy, 17. 

Mrs. Hattie Erdman has_ sold her 
agency at Oelwein, Ia., to George Swartz. 

The John W. Philpott agency at 
Marshfield, Mo., has been taken over by 
R. D. Moore. 

Mrs. W. T. Campbell has 
the business of Walter T. 
Co., St. Louis, formerly operated by 
late husband, 

T. R. Bartholomew, who has been as- 
sociated with his brother, H. L. Bar- 
tholomew, in the Bartholomew Bros. 
agency, Keokuk, Ia., since 1917, has 
sold his interest to his brother. 

Henry Bush, resident manager of the 
Fidelity & Guaranty Fire, has succeeded 
Alan Hoblitzell as a Class 1 member of 
the Fire Underwriters Association of 
St. Louis. 

The Metropolitan Underwriters Cor- 
poration of Omaha has been licensed in 
Nebraska. The owners are Cecil Bleicher, 
R. A. Bleicher and C, C. Morse. 

Through a misunderstanding the newly 
issued Underwriters Hand-Book of Iowa 
shows the agency of Carver & Jarboe 
under the town of Muscatine, Ia. A. W. 
Carver is owner of the W. F. Bishop & 
Co. agency and is not connected with 
Jarboe in any agency. 

Cc. K. Tidd, formerly of Indianapolis, 
has opened a new agency at Marshall- 
town, Ia. He has been with the Southern 
Surety and Home Indemnity in Nebraska 
and Indiana for seven years, 


taken over 
Campbell & 
her 
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IN THE SOUTHERN STATES 





Outside Guests Entertained 





Women’s Insurance Club of Nashville 
Very Active During the Tennessee 
Agents Meeting 





Club of 
women eni- 


The Women’s Insurance 
Nashville, composed of 
ployes of insurance offices, took advan- 
tage of the fact that its luncheon last 
week came on the day when the Ten- 
nessee Association of Insurance Agents 
was meeting in Nashville. Therefore, 
Mrs. C. S. Cason of Chattanooga, who 
was “Miss Insurance” at the Phila- 
delphia convention of the National as- 
sociation, was invited to the luncheon 
as guest of honor. Miss Lorena Davis 
of the Sykes agency, president of the 
club, who presided, is a young woman 
of exceptional talent and ease in pre- 
siding. 

Women Take Active Part 


H. Phelps Smith, Nashville local 
agent, was asked to introduce the speak- 
ers. Mrs. Cason was presented, as was 
Mrs. L. H. Patterson, the efficient as- 
sistant secretary of the Memphis Insur- 
ance Exchange. President C. L. Gandy 
of the National Association of Insur- 
ance Agents and C. M. Cartwright of 
Tue NATIONAL UNDERWRITER spoke briefly. 
During the luncheon Miss Elizabeth 
Cleveland, one of the members rendered 
some solos. Miss Sabia McGarvey, for- 
merly of the West Tennessee Inspec- 
tion Bureau, who was the founder of 
the club, was present. The members 
gave a dance following the Tennessee 
agents’ banquet Thursday evening in 
honor of “Miss Insurance.” This is one 
of the few organizations of the kind in 
the country and the young women are 
making a great success of it. 


Louisiana Agents Prohibit 
Offering Facilities Outside 


A new rule has been adopted by the 
Louisiana Insurance Society as follows: 
“It is contrary to the principles of this 
society for any member to place the 
facilities of his office at the disposal of 
another when reasonable certainty in- 
dicates there is a tendency to circum- 
vent local exchange jurisdiction or so- 
ciety standards of eligibility: any mem- 
ber who does so shall be tried and if 
found guilty or negligent, made sub- 
ject to the penalties imposed in the by- 
laws.” This rule follows the discovery 
of an attempt to beat the purposes and 
principles of a local exchange. An 
agent placed his facilities at the disposal 
of a person who had been denied mem- 
bership in a local exchange. The so- 


ciety’s executive committee acted 
promptly. The rule is not retroactive 
and any complaints arising hereafter 


will be promptly investigated. 


North Carolina Agents to 
Employ Full-Time Manager 


GREENSBORO, N. C., Nov. 16.— 
The executive committee of the North 
Carolina Association of Insurance 
Agents was authorized at the mid-year 
meeting here to appoint a_ full-time 
manager for the association. 

The executive committee was given 
full authority to amend the constitu: 
tion and by-laws to make the change 
and also to engage an executive who 
will supervise all work of the associa- 
tion and take over the duties of the 
oy: and treasurer. 

Earl Goshen of Raleigh, 
the executive committee, plans to call 
the committee together about Dec. 1 
to work out plans for the change and 
name the new manager 


chairman of 





Effect of Valued Policy Law 


Complications Are Likely to Arise in 
Case of Insurance on Dwellings 


Being Erected 








A case in the Kentucky courts at this 
time emphasizes the danger to the com- 
panies of incorrect description of the 
property insured. In this particular 
case, the agent insured a dwelling house 
in the course of construction for $4,000 
on the regular dwelling house form. 
The structure had scarcely more than 
appeared above the ground when a fire 
occurred and under the valued policy 
law of Kentucky the company involved 
will have a difficult time in fighting the 
case successfully. 

In Kentucky as well as in all other 
states having valued policy laws, it is 
necessary to write buildings in the 
course of construction with great care. 
In Kentucky, the valued policy law 
states that all “real property” is to be 
covered for the face of the policy. 
Whenever the policy recognizes the 
coverage as applying to any real prop- 
erty a liberal interpretation of the con- 
tract is likely to hold the company liable 
for the entire face of the policy without 
regard to the fact that the building is in 
course of construction. The safe pro- 
cedure is to eliminate reference to a 
dwelling, building or any terms which 
might be construed as coming under 
“real property” and to confine the word- 
ing of the form to “labor and material.” 





Will Attack Overhead Writing 


ATLANTA, Nov. 16.—Commissioner 
Harrison plans to call into conference 
early in 1933 the attorney general and 
a group of the best known local agents 
and insurance lawyers in the state to 
draw up a bill enabling him to take 
steps to eliminate overhead writing. 
This evil has increased considerably in 
the last few years, depriving regular 
agents of business, and the state of 
Georgia of taxes and interest. A large 
proportion of these offenders are irre- 
sponsible concerns, wild cats and other 


undesirable companies. If his plans 
mature, he hopes to rid the state of 
this overhead competition. 


Start Virginia Code Revision 

The special legislative commission 
charged with the task of revising and 
recodifying the insurance laws of Vir- 


ginia was scheduled to hold its initial 
session at Richmond Nov. 16. Wilbur 
C. Hall of Loudoun, veteran member 


of the general assembly, is chairman 
of the commission. 


Organizing General Agency 


Burns Macdonald of Nashville, Tenn., 
until recently southern representative of 
the Western Sprinkled Risk Associa- 
tion of Chicago, is organizing a general 
agency for Tennessee and Kentucky. 
Mr. Macdonald was formerly general 
agent of the Westchester, Camden and 
other companies for the entire Pacific 
Coast, Alaska and the Hawaiian Islands 
with headquarters at San Francisco. 


Income Tax Defeated 
OKLAHOMA CITY, Nov. 16.—Al- 


though official figures are not yet avail- 
able, unofficial counts made by daily 
newspapers indicate that the proposed 
income tax measure, submitted by Gov- 
ernor Murray at the Nov. 8 election, 
was definitely defeated. Insurance men 
in all lines were vitally interested in the 
result, as the bill proposed to place an 
additional tax on incomes of all business 
firms, including insurance companies, 
operating in the state. 

The governor has indicated that he is 





not through with the measure and the 
probability of further developments is 
hinted. 


Get the Sun Underwriters 


The Sun Underwriters has appointed 
A. F. Irby & Co. of Atlanta, as super- 
visors of its business in Georgia Nov. 1. 
They succeed J. C. Whitner & Co. The 
accession of the Sun Underwriters place 
in the hands of Irby & Co. supervision 
in Georgia of all the fire companies in 
the Sun group. 





Virginia Notes 


The Seaboard Insurors, Norfolk, Va., 


has been incorporated. Samuel O, McCue 
is president. 
Ethelbert Utz, well known local agent 


of Front Royal, Va., former license clerk 
in the Virginia insurance department, 
died of pneumonia last week following a 
brief illness. 
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Sullivan Is to Be Active 





Newly Elected Washington Insurance 
Commissioner Has Some Definite 
Objectives in Mind 





SEATTLE, WASH., Nov. 16.—In ‘an 
interview W. A. Sullivan, who 
elected insurance commissioner of 
Washington on the Democratic ticket, 
defeating the veteran, H. O. Fishback, 
by more than 50,000 votes, stated that 
he will not stand for any freak legisla- 


was 
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tion. He expects to run down firebugs 
and automobile accident racketeers. He 
said there were 6,080 fires in Washington 
last year and of these 500 were listed 
as arson fires. He will advocate the 
placing of a deputy fire marshal in each 
county to work with fire departments. 
Mr. Sullivan feels that the present 
$85,000 appropriation yearly for the ex- 
pense of the insurance commissioner is 
inadequate. Last year the office col- 
lected over $1,500,000. He said that the 
allowance is too small a percentage for 
running the office. 

He will fight for higher standards 
among agents. He stated that he is 
thoroughly in accord with plans for 
more adequate qualification rules, par- 
ticularly with respect to automobile and 
fire insurance. He declared that he will 
make an energetic attack on the twister 
and hopes to have more stringent legis- 
lation passed that will put him out of 
business. Mr. Sullivan said that some 
companies are inadequately financed or 
mismanaged and he will look into appli- 
cants for licenses very carefully. He 
wants legislation passed to enable insur- 
ance companies to join the home loan 
bank system. 

Mr. Sullivan is not in sympathy with 
the state monopolistic compensation 
fund. He will ask that this department 
be entirely overhauled as to rates. He 
believes that employers should have the 
option of taking out private insurance 
if they desire. 

Mr. Sullivan was born in Baltimore 
45 years ago. He came to this city in 
January, 1919, and opened a real estate 
and insurance office. He is a member 
of the King County Insurance Associa- 
tion and the Washington Insurance 
Agents League. He is chairman of the 
municipal affairs committee of the real 
estate board. Mr. Sullivan has done 
some excellent work with the Seattle 
Boys’ Club. 





License Law Curtails Revenue 


Commissioner Mitchell Estimates Quali- 
fication Law Costs California Depart- 
ment $100,000—May Exhaust Fund 





SAN FRANCISCO, Nov. 16—Com- 
missioner Mitchell, in his annual report, 
sounds a warning note as to the future 
finances of the insurance department as 
a result of the new agents and brokers 
qualification law. He estimates that 
this year the drop in license receipts will 
exceed $100,000. 

“It is by no means impossible—it is 
indeed highly probable,” he says, “that 
the insurance fund will be entirely ex- 
hausted before the end of 1932, a situa- 





tion which now involves, for the first 
time in the history of state supervision 
of insurance in California, the problem 
of making possible the continuance of 
the functions of this division.” 

Commissioner Mitchell states that the 
emergency is created through the en- 
actment of a legislative amendment in 
1929 which provides that the “unencum- 
bered balance in the insurance fund” on 
June 30 of each year, “reverts to and 
becomes a part of the general fund of 
the state.” This puts the department 
clearly upon current income for the bal- 
ance of the new fiscal year. He states 
further that the law also provides that 
an assessment may be levied upon all 
persons or corporations engaged in the 
business of insurance in the state, if the 
salary of the commissioner and_ ex- 
penses of his office exceed the fees and 
charges “collected” by him. He points 
out however, that “this power and duty 
to assess is not available unless the fees 
and charges ‘collected’ are inadequate to 
meet the salary and expenses referred 
to. A substantial part of such moneys 
‘collected’ which has reverted to the 
general fund of the state has not only 
become unavailable to this division, but 
legally prevents the levy of an assess- 
ment until, in the present case, an actual 
deficit shall have been incurred in the 
operations of the division.” 





Pacific Board Turns Down 


New Reinsurance Proposal 





A proposal presented to the Pacific 
Board at Del Monte last week, which 
would permit the payment of a 5 per- 
cent over-riding commission for rein- 
surance business between members of 
the board, was defeated. The matter 
of relief was referred back to the ex- 
ecutive committee for fuither handling. 

Interest was shown in the confiden- 
tial report of the Los Angeles commit- 
tee on its recent visit to various sec- 
tions of southern California. Very suc- 
cessful conferences were held with local 
agents and members of the committee 
were enthusiastic over the results and 
the spirit displayed. 

Memorial resolutions were adopted 
for John Marshall, Jr., W. J. Dutton, 
C. M. Seeley of Seattle and C. B. De 
Mille. 


Arizona Blue Goose Elects 


R. A. Macfarlane, Home of New 
York, has been elected most loyal gan- 
der of the Arizona Blue Goose. R. G. 
Wigley, Fire Companies Adjustment 
3ureau, is supervisor; W. Bb. Per-_y, 
Hartford Fire, wielder; A. K. Perry, at- 
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torney, keeper; J. B. Hall, National 
3oard, custodian, and C. W. Withers, 
Arizona Equitable Rating Office, guard- 
ian of the nest. The new officers were 
installed by E. L. Thomas, past most 
loyal gander, who was recently ap- 
pointed deputy most loyal grand gander 
for California and Arizona. 

A number of goslings were installed 
and a wire of felicitation sent to J. 
Charles Harris of San Francisco, past 
most loyal grand gander, who installed 
the Arizona pond several years ago. 


Change in Salt Lake Agency 


SALT LAKE CITY, Nov. 16—A 
controlling interest in the Ashton-Jen- 
kins Company of this city has been pur- 
chased by E. Ashton, now vice- 
president, and W. R. Beckstead, presi- 
dent United Bond & Finance Company, 
Salt Lake City. E. E. Jenkins, who 
has been president, will retain a sub- 
stantial interest but will not take any 
part in its management from now on. 
The general agency was established 25 
years ago. 


Sentinel in De Mille Office 


SEATTLE, Nov. 16—The Sentinel 
Fire of the Springfield F. & M. group 
has been added to the company lineup 
of the C. B. De Mille General Agency, 
Inc. The appointment covers Washing- 
ton, Idaho and Montana. 











Montana Association Growing 


BUTTE, MONT., Nov. 16—Mem- 
bership in the newly organized Mon- 
tana Association of Insurance Agents 
continues to show a steady increase, ac- 
cording to Secretary E. L. Heidel of 
Bozeman, and now includes 50 of the 
leading agents of the state. At a meet- 
ing here plans were made for extensive 
membership campaign and plans for 
legislation at the Montana legislature in 
January were discussed. 





Local Agents to Cooperate 


Mayor Leymel of Fresno, Cal., has 
undertaken a compilation of facts in 
connection with a move to secure a re- 
duction in fire insurance rates. The 
Fresno Association of Insurance Agents 
at its meeting agreed to cooperate. 
President F. L. Adams said that if the 
facts indicated a reduction in rates is 
warranted, the association will support 
the mayor’s move. 


Upholds Cancellation Clause 


The Arizona supreme court has ruled 
in favor of the clause in fire policies 
providing for voiding of policy if with 
knowledge of insured foreclosure pro- 
ceedings are commenced, holding there 
is nothing contrary to public policy or 
unfair in the clause. The decision, 
which is the first of its kind on this 
clause in Arizona, is in the case of 
Peterson, appellant, vs. Hudson Insur- 
ance Company. 


Reciprocity at Seattle 


The King County Insurance Asso- 
ciation of Seattle is taking up the mat- 
ter of reciprocity in business in view of 
the fact that some larger enterprises in 
the city have switched their insurance to 
financial centers and the local agents 
have lost out. A recent survey indicates 
that insurance men in Seattle are spend- 
ing $4,000,000 annually in the city, em- 
ploy 2,482 people and operate 587 auto- 
mobiles. The agents, therefore, are ac- 
quainting local enterprises of all kinds 
with the buying power of the insurance 
people. 





Warning on School Warrants 


DENVER, Nov. 16.—In view of the 
increased number of Colorado school 
Warrants being issued for the payment 
of insurance premiums, Secretary Fred- 
eric Williams of the Rocky Mountain 
Fire Underwriters Association his issued 
a bulletin to the insurance companies 
quoting rulings of the attorney general 





regarding the ultimate payment of these 
warrants and revealing the serious risk 
assumed by companies that accept them. 

The attorney general holds that 1932 
warrants should be paid from funds de- 
rived from the 1931 tax levy, and that 
county treasurers can not legally pay reg- 
istered warrants of previous years from 
1931 taxes. 

An insurance company might be com- 
pelled to pay a return premium in cash 
on cancellation of a policy, even though 
the premium was originally settled by 
the issuance of a warrant still remaining 
unpaid. 


Will Conduct Evening School 


J. K. Woolley of Seattle, manager of 
the Washington Surveying & Rating 
3ureau, will establish an evening school 
to give instruction on the application of 
the Woolley schedule. He will also en- 
lighten his hearers on the fundamentals 
concerning the rating formula so that 
they can gain sufficient knowledge to 
answer questions put to them by their 
assureds intelligently 


Apply for W. U. A. Membership 


Cashman & Evans of Denver, well 
known general agents, have made ap- 
plication to membership in the West- 
ern Underwriters Association. 








Become Independent Adjusters 


Arthur A. Ferns, formerly special 
agent in the Pacific northwest for the 
London & Lancashire, has established 
offices in Portland, Ore., as an inde- 
pendent adjuster. 

Carl G. Rydberg, formerly with the 
Frank Allyn Company, has established 
an independent adjusting office in Walla 


Walla, Wash. 
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Paul H. Moore, Cheyenne, Wyo., local 
agent, died of a heart attack last Friday. 
Charles E. Dennis, local agent at 
Clovis, N. M., died suddenly last Friday. 
John C. Piver, Jr., secretary of the 
“Underwriters Report,” addressed the 
luncheon meeting of the San Francisco 


Blue Goose Nov. 14 on “The Klamath 
River.” 
The Napa county, Cal, association of 


insurance agents, said to be the oldest 
county agents’ organization in the coun- 
try, is to celebrate its 25th anniversary 


with a banquet Dee. 12. 
Rerating of Dolores, Colo. by the 
Mountain States Inspection Bureau re- 


sulted in its reduction from Class 8 to 
Class 9, due to insufficient equipment in 
the fire department and lack of enforce- 
ment of fire prevention regulations. 

J. B. Mabray, Sterling, Colo., local 
agent, one of a small party which accom- 
panied President Hoover on his special 
train to Denver recently, received a 
double skull fracture in an automobile 
accident when returning home. Little 
hope was held for his recovery. 
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Liability of Water Company 





Interesting Decision Was Rendered in 
Suit Brought by the Atlas 
Furnishing Co. 





Insurance men are interested in the 
decision of the circuit court of Trenton, 
N. J., which involves a water company 
and its responsibility in furnishing suffi 
cient supply in fighting fires. Suit was 
brought against the Hackensack Water 
Company by the Atlas Furnishing Com- 
pany for damages on the ground that 
the water company did not furnish suffi- 
cient pressure to extinguish the fire 
which destroyed the Atlas plant in June, 
1931. 

The court held that water companies 
are not compelled to maintain sufficient 
pressure to fight fires unless a separate 














A WARNING 


6“ O not,’ warns the National 
D Wholesale Druggists’ Asso- 
ciation, “underestimate the 
value of the services of an experienced 
advisor (the local agent) in preparing 
forms of contract, selecting the best 
arrangements for protection, as well as 
pointing out possible reductions in in- 
surance costs, the removal of hazards, 
increasing of fire protection, and the 
permanent improvement of your prem- 
ises by better construction.” 
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Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 














P. O. Box 1076 
ILLINOIS 
C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 


Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 





Eugene MclIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 

ety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 

















Established 1899 


GREENE, 
WHITNEY & 
MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 

L. V alentine, Mer. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 

Head Office: 175 W. Jackson Blvd., Chicago 











ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 

Burglary 
Al761 Insurance Exchange, Chicago 
Phone HARRISON 9035 





A. M. Foley Adjustment Bureau 
201 Union Trust Bldg. Tel. 3-9712 
South Bend 


Covering No. Indiana & So. Michigan 


Fire, Automobile, Casualty, Compensation, 
Inl Marine 











Inland Marine, Burglary 
Howard E. Kopf, Mer. 
American Bank Bidz. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


J. A. Anderson, Mer. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 











KANSAS 








BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 
Adjusters of All Kinds of Insurance Claims 
Room 220, Insurance Building 
TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 





JCHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








KENTUCKY 





J. H. HARRISON, INC. 


General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 


THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twelfth Bidg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 














MARYLAND 





HENRY L. ROSE & CO. 
Incorporated 
Adjusters for Insurance Companies 
General Offices 
BALTIMORE, MD. 


THAYER’S UNDERWRITERS SURVEY CO., INC 


502-3-4-5-6 Finance Bldg 
E. A. Thayer, ~ ng ho gl 
President -Tr 
750 Prospect Ave. CLEVELAND: “OHIO 
Claims Adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 











MICHIGAN 


Van-Reed & Company 


C. L. Harris & Company 
General Adjusters 
Cleveland—905 Swetland Bidg. 
Akron—412 Akron Savings & Loan Bldg. 





General Mercantile Association 
Insurance Adjustments and 
Investigations 
Frank H. Rankin, Wm. Knoppon, 
Manager Counsel 
1263 First National Bank Building 
Detro't, Michigan Cadillac 3730-1 


810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bldg. 
Columbus—10th Floor, Outlook Bldg. 
Cincinnati—i216 First Nat'l Bank Bldg. 
Lima—808 Lima Trust Bldg. 











MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





CARL W. LORTZ 


Adjusting 
51-54 Ohio Bldg. & Loan Bldg. 22 E. Gay St. 
COLUMBUS 
Trial Work—Investigations—Attorney-at-Law 
Specializing in All Casualty Lines 


Phones: 
Office: Main 3572 Resident: Evergreen 6510 











MISSOURI 





Universal Adj. & Insp. Co. 


INCORPORATED 


Home Office: Joplin, Mo. 
Kansas City, Mo, Joplin National Bank 
Dierks Bldg. Bldg. 
Salina, Kansas Columbia, Mo. 
United Life Bldg. Guitar Bldg. 
Springfield, Mo. Portageville, Mo. 
Wilhoit Bldg. Barnes Bldg. 


FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 

















BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 

CHEMICAL BLDG., ST. LOUIS 

Automobile & Casualty Claims 
Branch 207, Holland Bldg., Springfield, Mo. 


CLIFFORD L. ROSE 


Twelve Years Company Service 
Automobile, Casualty, Surety 
644 Board of Trade Bldg. Adams 1636 
TOLEDO, OHIO 














NEBRASKA 


Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania ai 

Eastern Indiana 











THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
Omaha, Neb.—Established 1907 
Adjusters 


John D. Garmire, Omaha Jack H, Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 











WOOD & COMPANY 


General Adjusters—All Lines of Insurance 


Bert C. Wood—20 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric Railway—City and Interurban Bus Lines 
GENERAL CLAIM DEPT.—703-705 City Bk. Bldg. 
YOUNGSTOWN, OHIO 
Phone 3-0914 
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PENNSYLVANIA 





Representing Insurance Companies Only 
PAUL M. REMALEY 
INSURANCE ADJUSTER 
MARINE BANK BUILDING 











ERIE, PA. 

TEXAS 

PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
General Insurance Adjusters 
“Anywhere in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso—Houston—Longview 








Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 
SAN ANTONIO, TEX. EL PASO, TEX. 
Brady Building 807 Bassett Tower 
HARLINGEN, TEX. HOUS:ION, TEX. 
Baxter Building Esperson Building 
DALLAS, TEX. FT. WORTH CORPUS CHRISTI 


Kirby Building Fair Buiiding Nixon Building 





WASHINGTON 





FRANK ALLYN, INC. 
Established 1915 
MEHLHORN BUILDING SEATTLE 
General Adjusters—All Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 
Service Units in ys ed Pacific Northwest 
ities 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 


seen 
3 W. Main St. hone Badger 1621 
MILWAUKEE 
829 N. Broadway hone Marquette 2313 
FOND DU LAC 


39 E. 10th St. Phone 7066 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

828 North Broadway Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








contract is made with the consumers. It 
further holds that the real business of a 
water company is to furnish water as a 
commodity and not to fight fires. The 
Atlas had pipe lines connected with the 
water main for the purpose of fire pro- 
tection. 


Conditions at Cambridge, Mass. 


The advisory committee appointed by 
the mayor of Cambridge, Mass., has 
been successful in securing the erection 
of a drill tower and the establishment 
of regular drill work. The National Fire 


Protection Association says that a study | 





of the fire record showed too many false | 


alarms. A special campaign by the po- 
lice and fire department has been started 
on these. 





South Jersey Field Club Meets 


The South Jersey Field Club will 





hold a luncheon-meeting Nov. 21 at 
Camden. William Vlachos of the Vla- 
chos Inspection Bureau will be the 
guest speaker. 
Boston Loss Ratio Rises 
BOSTON, Nov. 16.—The fire waste 


in Boston for 1931 continued its upward 
trend, making the second consecutive 
year of underwriting loss, Manager W. 
H. Winkley of the Boston Board said 
in his report at the annual meeting. 
The loss ratio increased from 60.2 to 
62.9 percent, the highest since 1923. 
H. G. Fairfield of Russell, Fairfield & 
Ellis was elected president; J. J. Cor- 
nish of John C. Paige & Co., 





vice- 


and James Davis was con- 
secretary-treasurer. 


Brown Buys Local Agency 


The long established Cool Insurance 
Agency of Glens Falls, N. Y., has been 
purchased by H. C. Brown, who served 
New 


president, 
tinued 


as 


as eastern York special agent of 
the Glens Falls for several years. Mr. 
Cool died two months ago. 
Rural Survey Sought 
ROCHESTER, N. Y., Nov. 16—A 


request to survey rural areas to obtain 
more favorable fire rates in districts 
having modern equipment has been 


| made to the Monroe county underwrit- 


ers’ board by the volunteer firemen’s 


association. 





R. E. Lomas Succumbs 


R. E. Lomas, 39, vice-president and 
son of the founder of Lomas & Nettle- 
ton Company, well known New Haven, 
Conn., local agency, died after a brief 
illness. 








Eastern Notes 





The Philip Fishman Agency, Camden, 
N. J., has been incorporated by S. H. 
3eckett, P. Minghoga and E. 
At Elizabeth, N. J., a tentative draft 
- the new building code prepared by 
a local committee is before the board of 


Schneeman. 


public works for review. 

The Frank J. Rice & Co. agency, New 
Haven, Conn., has been incorporated 
with Mildred M. Rice as president; 


Charlotte W. 
R. E. 


Rice, vice-president, and 


Herman, secretary-treasurer. 








MOTOR INSURANCE NEWS 





Complain of Small Losses | 


Many Claims Being Put in by Auto- 
mobile Policyholders for Up- 
holstery Burns 


Companies complain that a large num- 
ber of small claims are being made by 
automobile policyholders for loss or 
damage due to cigarette burns. They 
run from $5 upward and loss depart- 
ments say that claims of this character 
are increasing. Companies in counting 
the cost say that the adjustment ex- 
pense together with the claims are run- 
ning up into real money. An investiga- 
tion of some of these claims indicate 


that the upholstery or rug probably has 
been torn and then a match set to it 
in order to give the appearance of a 
cigarette burn. If these claims con- 
tinue it is likely that a deductible clause 
will have to be used. Many of the cars 
are old and in a number of instances it 
has meant complete upholstery for the 
seat where the damage occurred. 





Burke Heads Citizens Mutual Auto 


George J. Burke, Ann Arbor attor- 
ney, has been elected president of the 
Citizens Mutual Automobile of Howell, 


Mich. He succeeds the late Erwin 
Farmer, who had headed the Howell 
company since its organization in 1915. 








NURNBERG ADJUSTMENT CO. 


General Adjusters 


Representing Stock Companies Only 
Underwriters Exchange Bldg. 


MILWAUKEE 
828 N. Broadway one Daly 5620 
BRANCH OFFICES” 
BELOIT ANTIGO 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 
A. M. Rice, Mgr., Milwaukee Branch 
Milwaukee Office Chicago Office 
601 Guaranty Bldg. 966 Ins. Exch. Bldg. 
Phone: Daly 0664 Phone: Harrison 8666 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 
709 N. 11th Street Phone Marquette 6443 

MILWAUKEE, WIS. 








R. Huebner’s “Property Insur- 
ance” is a basic volume 
presenting the facts and prob- 


lems connected with those forms of 
insurance which indemnify owners against 
the loss of property. Single copy $3. Order 
from The National Underwriter. 

















New Michigan Underwriters 


Hand-Book Is Now Issued 





The 1932 edition of the Underwriters 
Hand-Book of Michigan, published by THE 
NATIONAL UNDERWRITER, has just been is- 
sued. This is a book of over 625 pages, 
all devoted to Michigan insurance-wise. 
Just the index of the contents indicate the 
scope of the book. There is given a list 
of adjusters, casualty and fire company 
affiliations, over 400 pages devoted to cities 
and towns giving agents and their com- 
panies, a list of insurance attorneys, au- 
tomobile repair companies, casualty gen- 
eral agents and managers, classification of 
towns, statistics regarding all companies 
operating in the state, list of field men, 
insurance hotels, Michigan insurance laws, 


life insurance general agents, insurance 
organizations, Michigan insurance statis- 
tics, etc. 


Companies’ Aid Pledged 


NEW YORK, Nov. 16.—Fire com- 
pany executives at a gathering here yes- 
terday pledged cooperation to the effort 
of the emergency unemployment relief 
committees to raise $15,000,000 for the 
unemployed. Earnest pleas for aid were 
made by W. E. Mallalieu, general man- 
ager National Board, and others. 





Legislative Activities Will 
Likely Be Quite Strenuous 





Insurance companies and organiza- 
tions anticipate a hard legislative sea- 
son when the solons convene owing to 
the fact that there have been so many 
changes. The Democratic landslide en- 
gulfed a number of Republicans who 
had been in office for a number of years. 
It will therefore mean a large number 
of new legislators. Many of the men 
who have been seasoned and were on 
to all the ropes are out. Furthermore 
there will be a number of new insurance 
commissioners in office which will make 
the riding all the harder. Therefore, 
those who have to do with legislatures 
will find many of their old friends and 
contacts gone. 





Montgomery Dies in Airplane 


J. A. Montgomery, Jr., a prominent 
local agent of Wilmington, Del., was 
instantly killed in an airplane accident 
at Dover. 


Lilly Speaks in Buffalo 


G. W. Lilly, general manager of the 
Fire Companies Adjustment Bureau, 
and W. J. Greer, head of its eastern di- 


25 
vision, were the principal speakers at 
a meeting of the Buffalo Fire Club 
Nov. 14. 


Income Tax Defeated 
OKLAHOMA CITY, Nov. 16—AI- 


though official figures are not yet avail- 
able, unofficial counts made by daily 
newspapers indicate that the proposed 


income tax measure, submitted by Gov- 
ernor Murray at the Nov. 8 election, was 
definitely defeated. Insurance men in 


all lines were vitally interested in the re- 
sult, as the bill proposed to place an 
additional tax on incomes of all business 
firms, including insurance companies 
operating in the state. 








Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 


agents. 

Now Writing 
Fire Explosion 
Auto Fine Arts 
Hail Fur 
Tornado Leasehold 


Aircraft Damage 

Mail Package 

Merchandise in Transit 

Customers’ Goods 

Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 

Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 
Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 


WRAARARAARAAR 




















Redace Insurance Rates 
Recommend 
JUSTRITE OILY WASTE 
AND SarEs7 ANS 


jus STRITE MANUFACTU RING CO 


2067 SOUTHPORT AVE CHICAGO 





Dallas 
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Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 














Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL 


Special attention to the law relating to all 
classes of Corpurate Surety Bonds 





ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 














NEW JERSEY 


BAILEY & VOORHEES 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
Howell L. Fuller 


BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 














Parrish, Cohen, Guthrie 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 














EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 














Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 











KENTUCKY 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 











MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 
2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 
Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 











TENNESSEE 











NEW YORK 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 
316 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 








HUME & ARMISTEAD 
NASHVILLE 











WASHINGTON 











OHIO 


ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimanp 
E. L. Skeel 


Fea we ineleen Everett 0. Butts 





Guy B. Knott 
Tyre H. Hollander A. P. Curry 
Glen E. Wilson 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 








WISCONSIN 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 








MINNESOTA 


Guardian Bldg. CLEVELAND 





BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Ind ity Company 




















BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 


Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 


Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 





KNEPPER, WHITE, 
SMITH & DEMPSEY 
44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 











GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 
Milwaukee 














INDIANA 





GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg., 

I is, Indiana 


Specially equipped to handle — 
Investigations—Adjustments—Litigations 








Geoffrey P. Mahoney 


Attorney and Counselor 


831 Metropolitan Bank Building 
Minneapolis, Minnesota 





I nestigation and Adjustment of Claims 








STAHL, STAHL & STAHL 
Attorneys-at-Law 


Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 











The New Insurance Calendar 
is rendy . . twelwe sheets . . twelve 
different sales pictures . . your 
mame and advertisement at the top 
of every sheet. Send 10c for sampie 
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Tennessee 


Notable Speakers 
Heard at Meeting 


President Edwards and National 
Councillor Loventhal Report 
on Activities 


FIELD MEN ON PROGRAM 


Insurance Commissioner Reece Declares 
Progress Has Been Made in 
His Department 


W. I. Edwards of Nashville, president 
of the Tennessee Association of Insur- 
ance Agents, proved one of the most 
pleasing presiding officers that the or- 
ganization has had. He dispatched every- 
thing with good taste at the annual meet- 
ing at Nashville and his comments and 
observations as the meeting proceeded 
put. The meeting was 
opened by an invocation by Rev. J. F. 
McCloud of Christ Episcopal Church. 
H. H. Corson of Davis, Bradford & Cor- 
son of Nashville gave the welcome ad- 
dress. Mr. Corson is a young man of 
vivacity who makes a splendid impres- 
sion. He acted as toastmaster at the 
banquet and is a coming man in the Ten- 
nessee association. He gave a talk at 
the Philadelphia convention of the Na- 
tional association on the automatic can- 
cellation proposal which was very im- 
pressive. In his address he said the 
agents should investigate whether Ten- 
nessee is desirable for companies and 
if it is not it is up to the agents, he said, 
to put it in the right class. He said that 
insurance has lessened the impact of the 
depression. 


President Edwards 
Gave Annual Report 


W. M. Garrott, president of the Mem- 
phis Insurance Exchange, responded. 
C. B. H. Loventhal of Nashville read 
the minutes in view of the fact that Miss 
Julia Hindman, the secretary, who was 
present, did not feel physically able for 
the task. “Miss Julia” said she may 
have lost her nerves but not her nerve. 
During the report of the president, Ex- 


were all well 





BALIE C. GROSS, Nashville 
New President 











NEW OFFICERS ELECTED 





PRESIDENT 
Balie C. Gross, Nashville 


EXECUTIVE VICE-PRESIDENT 
J. W. Oliphant, Chattanooga 


SECRETARY-TREASURER 
L. M. Ross, Gallatin 


REGIONAL VICE-PRESIDENTS 


C. P. Edwards, Jr., Kingsport; 


Henry P. Webb, Milan; N. C. 


Critchlow, Murphysboro 


EXECUTIVE COMMITTEE 
W. M. Garrott, Memphis; H. G. McMillen, Knoxville; H. M. 
Caldwell, Clarksville; A. V. Patton, Jackson 


NATIONAL COUNCILOR 
Charles B. H. Loventhal, Nashville 
PLACE OF NEXT MEETING—Chattanooga 


W. Oliphant 


ecutive Vice-President J. 
occupied the chair. 

President Edwards said that insurance 
men should back no candidate or party. 
There are insurance men in all parties 
and they think for themselves. He said 
that insurance should be kept out of 
politics and by the same token, politics 
should be kept out of insurance. Mr. 
Edwards, speaking of agency qualifica- 
tion laws, said that at the meeting at 
Knoxville last year, the organization 
was led to believe by the insurance com- 
missioner that with the preparation of 
new forms of questionnaire agents might 
expect improved conditions. He said if 
there has been any improvement it has 
been negligible as there is still a vast 
army of part-timers and incompetents 
that should not have been licensed. He 
referred to the bitter fight of four years 
ago in the attempt to pass a qualification 
law. The National Board opposed the 
agents and he said that this organization 
is seasoned because of its long experi- 
ence in legislative work. However, he 
hopes that some agreement can _ be 
reached between the Insurance Execu- 
tives Association and the National As- 
sociation of Insurance Agents as to the 
fundamental principles that should be 
recognized in the preparation of a quali- 
fication law. 

President Edwards said that in spite 


WILLIAM I. EDWARDS, Nashville 
Retiring President 





of the bank agency rule of the National 
association, reports reach the Tennessee 
association that bank agency appoint- 
ments are being made. Fle said that the 
time is ripe for a more rigid presenta- 
tion of this rule. The agents, he said, 
are justified in expecting that company 
representatives will respect it. Some 
companies, he said, seemingly take de- 
light in going as near to the violation 
point as they dare. President Edwards 
said that the backers of the American 
agency system must continue their fight 
for its perpetuation. 
Western Manager Buck a 

Prominent Speaker 


President Edwards introduced West- 


ern Manager S. M. Buck of the Fire- 
man’s Fund at Chicago, who gave his 
talk on values. Mr. Buck’s address 


created great interest. He said that there 
are 12,000,000 buildings in the country 
that can well be modernized that will be 


of great benefit to the owners. There 
are many business potentialities, Mr. 
Buck said; there are constant innova- 


tions being made and the world’s work 
is far from being finished. 

C. B. H. Loventhal escorted President 
C. L. Gandy of Birmingham, president 
of the National association, to the ros 
trum. Mr. Gandy said that this was the 

(CONTINUED ON PAGE 38) 





J. W. OLIPHANT, Chattanooga 
Executive Vice-President 





Agents Name New Officers 


| 
‘“*Miss Julia’ Now 


Is Out of Office 


L. M. Ross of Gallatin Is New 
Secretary of the Tennessee 
Agents 


BALIE GROSS PRESIDENT 


Attempt Will Be Made to Get an Ade- 
quate Agency Qualification 
Act Passed 


The annual meeting of the Tennessee 
Association of Insurance 
Nashville last 
marked a stepping stone in the history 
of the 


Agents at 


week was eventful and 


It brought 
a pain because it meant the wrenching 


organization. many 


of old ties. Miss Julia Hindman, secre- 


tary and treasurer since 1918, who in 
many ways has been the life of the or- 
office by 

“Miss Julia,” 
known, carried 
the brunt of the work of the Tennessee 
association for many years. Now 
finds the duties of her office onerous and 
exacting and her health is not the best. 
It seemed therefore, wise at this time to 
make a new start and hence Mr. Ross, 
who has been chairman of the executive 
committee and a wheel horse in the or- 
looked upon as the 
proper person to carry on the important 
work. Gallatin is not so far from Nash- 
ville and as next year will be a legisla- 
tive year it seemed wise to have a presi- 
dent residing at Nashville. Hence Balie 
Gross, another wheel horse in Tennes- 
see, was drafted into the service with 
the understanding that he should only 
be called upon for one year. The Chat- 
tanooga delegation, which is always 
formidable and impressive, had its heart 
set on Executive Vice-President J. W. 
Oliphant being advanced. However, as 
the next meeting will be held in Chat- 
tanooga, the understanding was that Mr. 
Oliphant would be advanced next year. 
Charles B. H. Loventhal was retained 

(CONTINUED ON NEXT PAGE) 


ganization, succeeded in 


L. M. 


as she is 


was 
Ross of Gallatin. 


affectionately 


1 
sne 


ganization, was 





L. M. 


ROSS, Gallatin 
Secretary-Treasturer 
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President 


Miss Jennie Allen 

A. D. Armstrong & Co. 
Bennett & Corley 
Mark Bradford 

Buell & Crockett 

Chas. E. Byron & Co. 
Irvine G. Chase 
Clunan & Gilmore 
Edmund B. Cole Co. 
Davis, Bradford & Corson 
Howard Dye Agency 


Horace H. England 


"live agents." 
to an early return visit. 


Exchange 


Vice-President 
H. H. Corson 


MEMBERS 


Early & Berry 

Gale, Smith & Co. 

I. H. Gibson & Co. 
Balie C. Gross & Co. 
Hall & Benedict 

R. M. Heriges, Jr. 
Miss Julia Hindman 
D. R. Hudson & Co, 
C. M. Hunt Co. 
Kreig, Handly & Poteet 
B. R. Kennedy & Co. 


Nashville Insurance 


Secretary-Treasurer 


Wm. Winter Lyon 


LEDGES its sincere cooperation 
and support to the State and Na- 
tional Associations and their principles. 


We hope the Tennessee agents 
enjoyed the 38th Annual Conven- 
tion meeting in Nashville as much 
as we enjoyed being hosts to these 


We look forward 


Loventhal Bros. 

Wm. Winter Lyon & Co. 
Rutland & England 

W. A. Sharpe Co. 

Edw. Swaim & Co. 

Chas. Sykes & Son 

J. O. Treanor & Son 

Geo. I. Waddey & Son 
D. P. Wrenne & Co. 
Zander Insurance Agency 

















NOAH 


Did Not Need the Ark Until 
It Rained. He Had to Build 
It in Dry Weather. 


Your Clients 


Will Not Need Endowment 
at Age 65 Complete Protec- 
tion Insurance Until They 
Are Sick, Injured or Old. 


If They Have It Then, You 
Will Have to Sell It to Them. 


NOW! 

















Interstate Life & Accident Co. 


Home Office, Chattanooga, Tenn. 








Open Territory in Arkansas, Georgia and Tennessee 


Write Dr. J.W. JOHNSON, President 





Tennessee Agents’ Resolutions 








CONFERENCE WITH NATIONAL 
COUNCILLORS 

The company representatives held a 
recent conference with the committee of 
national councillors from 18 mid-western 
states. This conference was productive 
of great good. The vital need of the 
companies for closer supervision of un- 
derwriters and increased scale of pre- 
miums on unprotected and vacant prop- 
erties have caused efforts to deal with 
these problems in a manner which is 
evidently not practical. We are thor- 
oughly in sympathy with the apparent 
requirements of the companies in this 
connection, but we believe methods can 
be worked out under which these classes 
of business may be placed on a profit- 
able basis. We are also convinced that 
new operating methods to meet these 
needs should not be put in force with- 
out prior consultation with the produc- 
ing agents. 

+ 

AGENCY QUALIFICATION LAW 

Without attempting to outline the pro- 
visions of such a law, we record our 
strong conviction that some _ practical 
and equitable law governing the qualifi- 
eations of insurance agents should be 
speedily evolved. Such a law should be 
uniform as regards the several states, 
and should be worked out and agreed 
upon by all the interested parties. 


* * * 





BANK AGENCIES 

While the principle of opposition to 
bank agencies has operated very suc- 
cessfully in some cases in Tennessee, 
the end was not accomplished without 
great sacrifice of time, effort and money. 
In view of the fact that this fundamen- 
tal principle of insurance is still being 
violated, we again pledge our unremit- 
ting efforts toward a final and definite 
solution of this vexing problem. To this 
end we shall seek new legislation if 
necessary, but we call upon the compa- 


nies to end this evident violation of in- 
surance ethics by their own action. 
* * * 
AUTOMATIC CANCELLATION 

We believe that it will be possible and 
profitable to evolve a thoroughly satis- 
factory clause to be attached to policies, 
voiding same for failure to pay the pre- 
mium within a stipulated time. Without 
presuming to outline the form of such 
a clause, we respectfully urge the com- 
panies to continue their work in this 
connection until an agreement is reached 
which will bring about the end desired, 

* * x 
DRIVERS’ LICENSE LAW 

WHEREAS, The appalling loss of life, 
the excessive number of injuries and the 
tremendous economic waste resulting 
from automobile accidents constitutes a 
most serious situation in Tennessee; 

WHEREAS, The control of the driver 
by means of drivers’ license laws has 
decreased this loss of life and property 
in other states; 

WHEREAS, Those states whose law is 
in conformity to the provision of the 
uniform act recommended by the Na- 
tional Conference on Street & Highway 
Safety have produced most beneficial re- 
sults in effecting reductions; 

RESOLVED, That the Tennessee asso- 
ciation goes on record as favoring a 
drivers’ license law; that this law con- 
form to the uniform act adopted by the 
National Conference on Street & High- 
way Safety, and to the constitution of 
the state. 

RESOLVED, That the bill establishing 
this act have no revenue features, that 
the license fee be as low as the cost of 
efficient administration will permit and 
that licenses be renewed not oftener 
than every three years. 

RESOLVED, That the Tennessee asso- 
ciation pledges its support to the pro- 
mulgation and effective promotion of the 
safety program of the National Bureau 
of Casualty & Surety Underwriters, 





“Miss Julia” Now 
Is Out of Office 


(CONT'D FROM PRECEDING PAGE) 


in the important post of national coun- 
cilor, he being the man in Tennessee 
who is in closest touch with the na- 
tional organization. 

The Tennessee Association of Insur- 
ance Agents hopes next year to come 
to some definite agreement with the 
Tennessee field men and the companies 
regarding a qualification law. The pres- 
ent one is not acceptable and four years 
ago the agents put up a lively fight for 
an act with teeth in it, but they were 
defeated. It is their expectation that a 
new insurance commissioner will be ap- 
pointed and they hope to have his co- 
operation. 

The financial condition of the Tennes- 
see association is not the best, but under 
the new administration it is hoped to 
work out of some of the difficulties. 

It was a disappointment to know that 
President W. I. Edwards of Nashville 
would not serve another term. When 
he was elected at Knoxville a year ago 
he conducted an agency at Nashville and 
later this was sold to Loventhal Broth- 
ers. Mr. Edwards is now the adjuster 

(CONTINUED ON PAGE 39) 





Tennessee Banquet Is 


Enlivened by Much Wit 





At the banquet of the Tennessee As- 
sociation of Insurance Agents, W. I. 
Edwards, president, opened the post- 
prandial exercises and introduced H. H. 
Corson, Nashville local agent, as toast- 
master. Mr. Corson is a lively, versa- 
tile and resourceful man in handling 
duties of this character. He is full of 
wit and his quips and quirks caused 
much merriment. He has an infectious 











laugh that set the whole room in mo- 





‘tion. Those who spoke at the banquet 


were President Young FE. Allison, “In- 
surance Field’; J. M. Dean, Memphis; 
Western Manager S. M. Buck of the 
Fireman’s Fund; Insurance Commis- 
sioner Reece; C. B. H. Loventhal of 
Nashville; J. J. Hall of the National 
3ureau of Casualty & Surety Under- 
writers; C. L. Gandy, National associa- 
tion president, and C. M. Cartwright of 
Tue Nationat UNpERwRITER, At the close 
of the banquet Mr. Dean, on behalf of 
the members, presented to President 
Edwards a silver water pitcher. 


Cc. B. H. LOVENTHAL, Nashville 


C. B. H. Loventhal of Nashville was 
reelected national councillor of the 
Tennessee agents. He served as chair- 
man of the reception committee at the 
Nashville meeting, gave an address, read 
the minutes and also the report of the 
secretary. 





Councillor 
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Commissioner Reece Points Out 
Some of the Needs in His State 





Insurance Commissioner J. I. Reece 
of Tennessee in his talk before the 
Tennessee Association of Insurance 
Agents recalled the address he gave a 
year before at Knoxville. He said that 
the cause of insurance is best served by 
a recognition of organized agents on 
part of the state. However, he said that 
under the Tennessee law there is no 
official way that he could give recogni- 
tion to organizations. He called atten- 
tion to some of the deficiencies in the 
insurance code and said that these 
should be remedied, at least the more 
important ones should have attention. 
He feels that progress has been made 
in weeding out undesirable agents 
through the questionnaires sent out. 

These questionnaires are brought to 
light when agents are relicensed. They 
give facts to enable the commissioner 
to reach a conclusion as to the appli- 
cant’s fitness. He said there is con- 
siderable doubt as to the authority of 
the commissioner to revoke an agent’s 
license unless the cause is very flagrant. 
It would be difficult to sustain a com- 
missioner’s action in this instance un- 
less the cause was great. However his 
authority in issuing and renewing li- 
censes is broad. In this way, he said 
that his office has attempted to use dis- 
cretion. 

Commissioner Reece said there 
should be an anti-discrimination law in 
the state so that various classes of prop- 
erty owners would be fairly treated in 
their rates. There is need, he said, for 
refinement and clarification of some of 
the laws. The work should deal with 
essentials. Policyholders need _ better 
protection than they have. There should 





Tennessee Notes 











At the annual meeting of the Tennes- 
see Association of Insurance Agents 
J. M. Dean of Memphis was appointed 
chairman of the resolutions committee, 
the others being L. B. Corley, Nashville; 
H. G. MeMillen, Knoxville; B. P. Ed- 
wards, Kingsport, and A. V. Patton, 
Jackson. The nominating committee 
consisted of G. A, Caldwell, Knoxville, 
chairman; W. M. Garrott, Memphis; H. 
H. England, Nashville; V. R. Williams, 
Winchester; Hugh Huffaker, Chatta- 
nooga, 

* * * 

President J. B. Levison of the Fire- 
man’s Fund sent a telegram of greeting, 
it being particularly appropriate because 
Western Manager S. M. Buck of his 
company read a notable paper at the 
convention. 

* * * 

At the banquet a telegram of good 
wishes was read from Allan I. Wolff of 
Chicago, chairman of the executive com- 
mittee of the National Association of In- 
surance Agents. 

se 

A letter was read from Spencer Wel- 
ton, vice-president of the Massachusetts 
Bonding, who was on the program, stat- 
ing that he had been called to the Pa- 
cific Coast and therefore could net ap- 
pear, 

* * * 

H. W. La Rue of Chicago, secretary of 
the America Fore group, was present 
at the convention. 

* & * 

Randolph Buck of Chicago, manager 
of the Western Factory, who is sojourn- 
ing at his old home in Sewanee, Tenn., 
Was greeted in the hotel lobby, he being 
accompanied by Mrs. Buck, 

se 

Senator K. Gray, former Tennessee 
and Kentucky field man, now agency su- 
perintendent of the Yorkshire at its 
head office in New York, was present. 

. 2 2 

At the Friday morning session con- 
siderable interest was taken in the fact 
that a black eat came to the rostrum. 
President Edwards saw it approaching 
and moved toward the front of the plat- 
form saying that he did not want the 





be more safeguards placed around in- 
vestments. It is a question, he said, 
whether rulings made by him would 
stand. Some rulings are necessary but 
they should be made into statutory 
enactments. 

The commissioner referred to the 2% 
percent premium tax that before his day 
had been collected from both the direct 
writing and reinsurance companies. He 
ruled that this tax should be paid by 
the direct companies and the tax for the 
first half of the year has been collected 
on that basis. He said there was no 
way to check up in the records on re- 
insurance companies. He held that the 
ruling was not an imposition and it did 
not entail any extra burden. 

He referred to the issue that had been 
created by his ruling that the 2% per- 
cent on gross life insurance premiums 
did not permit of deduction of policy- 
holders’ dividends. He said that in 1898 
the then commissioner ruled that divi- 
dends could be deducted and the tax 
be charged on the net. He said that 
the law is specific as to mutual fire and 
casualty companies permitting such de- 
duction but there was no specific pro- 
vision for life. The life companies are 
contesting the ruling. He said it means 
$125,000 more a year in revenue. Dur- 
ing the past six years, which is as far 
back as the state can go, there would 
be collected $750,000 from life com- 
panies on this tax. This has been paid 
under protest. He said the issue 1s 
whether from now on the tax shall be 
collected on the gross premium of mu- 
tual life companies or with dividends 
deducted and if so whether this can be 
collected for the last six years. 


black cat to walk in front of him. Then 
the cat leaped on the press table 
* 

President Gandy of the National asso- 
ciation announced that this was the 
69th insurance convention that he had 
attended in his career. 

* * * 

“Miss Insurance,” or Mrs. C. S. Cason 
of the Foundation Insurance Agency, 
Chattanooga, was present as the guest 
of the Chattanooga Insurance Exchange. 
Mrs. Cason was featured at the big 
Philadelphia convention. 





General Chairman 








H. PHELPS SMITH 


H. Phelps Smith of Gale, Smith & Co. 
of Nashville, former president Tennessee 
Association of Insurance Agents, was 
general chairman of the Nashville In- 
surance Exchange on arrangements for 
the Tennessee convention. 








HALL & 
BENEDICT 


GENERAL AGENCY 
Nashville, Tenn. 





An Insurance Institution 
—Established in 1900 
—Equipped to render 
insurance service 











TENNESSEE GENERAL AGENTS 


Atlas Assurance Company of London 

Atlas Underwriters of London 

Automobile Insurance Company of Hartford 

Fire ® Marine Underwriters of Hartford 

Georgia Home Insurance Company 

Minneapolis Fire @ Marine Insurance Company of 
Minnesota 

Standard Fire Insurance Company of Hartford 

State Assurance Company of Liverpool 


MIDDLE 
TENNESSEE GENERAL AGENTS 


Aetna Life and Afhliated Companies of Hartford 
(Liability and Accident Department.) 


AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 


AETNA SERVICE 








Profit Is the Result of Service 
Rendered 
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Happy as a Lark... AND THEN HE WOKE UP! 


His policyholders all died and went to heav- 
en and then, as an afterthought, showered 
down upon him the money they owed him 
for premiums. His problem of collections was 
over. It was a great little dream while it 
lasted ... and then he woke up!... Agents 
and brokers everywhere are waking up to 
the tact that insurance must be paid for more 
promptly. You can't expect a commission on 
an unpaid premium any more than you can 
expect to get one for a policy that was 
never sold.... The problem of collections is 
discussed in the current issue of The Em- 
ployers’ Pioneer. The Pioneer is printed each 
month for the sole purpose of helping the 
men on the firing line to sell more insurance. 
No policy is sold until it’s paid for and there- 
fore the question of collections rightfully is 
discussed in this monthly publication of The 
Employers’ Group. ... We will be glad to 
put your name on the mailing list to receive 
The Employers’ Pioneer regularly. There is 
no obligation on your part. If you wish some 
of the recent issues in which accident insur- 
ance, bonding, and other coverages are dis- 
cussed, please state the fact when you make 
your request.... But with the end of the year 
not so far away and with the very great 
need of cutting down on the overdue pre- 
mium list, collections has been chosen as the 
subject to be featured in the November issue. 
May we send you a copy? 





The Employers’ Liability Assurance Corporation, Lid. ..... The Employers’ Fire Insurance | ( 
s Company.... American Employers’ Insurance Company .... 110 Milk Street, Boston, Mass. act 
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Times Ideal Now 
for A. & H. Sales 


Opportunities of Present Day Em- 
phasized at Sales Conference 
in Chicago 


OPEN FORUM IS FEATURE 


Vital Questions on Coverage Are An- 
swered—Leading Producers Tell 
How They Sell 


“Everybody is thinking about how he 
What he should think 
customer is going to 


is going to sell. 


about is how the 


buy. The public is far more interested 
in buying what we have to sell than 
we are in selling it'to them. We should 


the buys if we 


a success in selling.” 


understand why public 


want to be 
talk 


clos- 


This was the central idea in the 
of Joseph M. Gantz, 


ing speaker at the accident and health 


who was the 


sales conference conducted Wednesday 
by the Accident & Health Insurance 
Club of Chicago. Mr. Gantz is general 


agent of the Pacific Mutual Life at Cin- 


cinnati and a notably successful pro- 
ducer. He gave a rousing “pep” talk 
as well as presenting some valuable 
sales ideas. 

Mr. Gantz said times like this are 
made for the accident and health busi- 
ness. Change and uncertainty are the 
only reasons for insurance, Change is 


the only certainty. 
Loss of Income a Catastrophe 
without uncertainty 


his children, keep 


If a father knew 
that he could educate 
his manly and his daughters vir- 
tuous, that he could continue to main- 
tain them in a decent part of town in- 


sons 


stead of sinking into the slums, he 
would not be interested in protecting 
his income. If he knew that he would 


always be physically able to get out and 
work he would not be interested in pro- 
tecting his earning capacity against loss 
through disability. The present times 
are a lesson to the world on the catas- 
trophe of a loss of income. Whoever 
is fortunate enough to have one should 
protect it if it depends on his own phy- 
sical ability to earn it. 

That is the reason for insurance and 
that is what the insurance salesman 
should think of when he is trying to 
sell. That is what he should talk about 
to the customer. 


Davis Opens Session 


( H. Davis, Pacific Mutual Life, 
acted as general chairman and in open- 
ing the conference reviewed the purpose 
of the Accident & Health Insurance 
Club of Chicago and the reason for the 
conference, which is to give agents and 
brokers a better understanding of the 
accident and health business, as well as 
a detinite help in selling this form of 
protection. ‘To show that a real need 
exists for accident and health insurance, 
he cited in some detail figures released 





Questionnaire Sent Out as 
to Branch Office Setup 





LETTER SENT FROM ST LOUIS 


Fire Underwriters Association Manager 
Quizes Companies as to Their 
Policy of Operation 


YORK, Nov. 16.—The Fire 
Association of St. Louis 
over the signature of Manager J. W. 
Rodger has sent a questionnaire to fire 
and casualty companies which maintain 
branches in St. Louis inquiring whether 
these are production offices issuing poli- 
cies or whether they are so-called serv- 
ice offices. 

Some of the casualty companies are 
reluctant to answer “yes” or “no.” They 
feel that distinctions exist which should 
be pointed out. For instance a branch 
might write policies for agents in the 
St. Louis territory, acting in the ca- 
pacity of home office in the district with 


NEW 


Underwriters 


out actually having solicitors in the 
branch and giving them _ perquisites. 
Such an office in the questionnaire 


would have to be classified as a produc- 
tion branch, and some of the casualty 
companies feel that at least a_ third 
classification would have to be set up. 
Acts 


the produ 
problem, regarded as 
the most important issue now before the 
agents of the country, the National As 
sociaton of Insurance Agents has issued 
a questionnaire seeking data on the sub 
ject as to all classes of companies other 
than life, from local representatives in 


National Association 


In line with its study of 


tion branch office 


all parts of the country. The data, which 
will be collected under the direction of 
national councillors in each state, when 


sent to the conference 


association. 


will be 
the 


complete 
committee otf 


by Dr. R. L. Wilbur, 
Interior, in regard to the 


Secretary of the 
extent of dis- 


ability from accident and illness, placing 
the total cost in this country from sick- 
ness and accidental injuries at more 
than $10,000,000,000. He stated that 
only about 10 percent of the people 
carry accident and health insurance and 


pointed out the tremendous opportuni- 


ties which this condition presents. 
He reviewed briefly the four fields in 
accident and health underwriting—in- 


dustrial, monthly premium, commercial 


and non-cancelable—stating that the 
same basic principles apply in all these 
fields and that the conference would 
necessarily deal with the accident and 
health subject as a whole. 
Vital Questions Answered 
Of special interest was the open 


forum, in which a number of questions 
of vital importance to the agents in re- 
gard to underwriting and claim prac- 


tices were answered by authorities in 
those fields. The questions answered 
by E. Hauschild, assistant secretary 


Continental Casualty, were: 

1. Do disability benefits carried as- 
sociate to life insurance policies have 
any effect upon insurability for accident 
and health coverage? 

2. Does the fact a risk has proven 

(CONTINUED ON LAST PAGE) 





Plans Used for Conserving 


Accident-Health Reviewed 


MRS. BALE CHICAGO SPEAKER 


Stresses Fact That Old Policyholder 
Can’t Get Same Coverage Now—Uses 
Semi-Annual, Installment Payments 


With nearly 50 in attendance, the lar 
gest meeting held in the past year, the 
Accident & Health Insurance Club of 
Chicago this week heard Mrs. H. B. 
Bale of the Standard Accident’s Chicago 
office tell some of the plans she has 
used with success in conservation of 


business and preventing lapses. 

Mrs. Bale has just returned to the 
accident and health field temporarily, 
after being out of the business for more 
than six years. She noticed particularly 


the number of changes that have been 
made in accident and health policy 
forms and also the changes in classifi- 
cation under the new manual, under 
which a number of occupations have 
been placed in different classes, with a 
consequent increase in rate. In the case 
of clients who have had their policies 


for a number of years and are now dis 
posed to drop the coverage, she uses 
these changes with especial effect in 
holding the business on the books. 
Important Psychological Effect 


important psychological 
effect, she said, in telling a man that 
he has something which he can’t get 
again. This is used in cases where 
policies are of the old type that are 
not now being issued by the companies. 
Where there has been a change in 
classification, that is a strong additional 
factor. 

Mrs. 
there 
pany 
books than 


There is an 


Bale emphasized especially that 
is much less expense to the com- 
in keeping an old policy on the 
in the acquisition of a new 


one, and also less work for the agent 
Even when an agent complains that all 
these policies have to be resold, she 
pointed out that this is much easier 


(CONTINUED ON LAST PAGE) 





Golfer Liable When He 
Injures Another’s Caddy 





NEW YORK, Nov. 16.—In 
upholding a verdict of $4,988, 
given by an Orange county jury 
to J. C. Simpson, 11-year-old 
caddy in the Pocatello Country 
Club, Middleton, for injuries re- 
ceived by a golf ball driven by T. 
S. Fiero, a member, Aug. 16, the 
appellate division of the supreme 
court in Brooklyn held that while 
a golf player is not necessarily re- 
sponsible ior injury to his own 
caddy, he is liable should he injure 
the caddy of another player. The 
distinction was based on the as- 
sumption that while it is a part of 
a caddy’s duty to watch the flight 
of a ball driven by the man for 
whom he is caddying, he is under 
no obligation to follow the prog- 
ress of balls driven by other play- 
ers. 














Put Bank Robbery 
Rate Much Higher 


Changes in Underwriting Rules 
and Territories Made by 


National Bureau 


ISSUE DEDUCTIBLE FORM 


Tremendous Loss Ratios, Especially in 
Southern and Central States 
Are Held Responsible 
NEW 
rates 


YORK, Nov. 16.—Revise 


and rules for writing bank rob- 


bery business for all companies in the 


National Bureau of Casualty & 


Underwriters which became effective 


Monday, show a 100 percent increase in 


premium. ates also were doubled 


Jan. 1. 











As announced by the bureau manag 
ment the change four in number, are 
as follows \ graded scale of rate 
higher for the first $10,000 of indemnity, 
but dropping to lower levels thereafter 
obtains; this in substit ition for the long 
continued previous policy of cl ng 
level rates regardless of the extent of 
the coverage 

Indemnity to be issued upon an an- 
nual basis only; formerly policies wer 
written either for one or three years, 
as the assured might elect. By restrict- 
ing the coverage to 12 n t aS 1S 
with the automobile business, under- 

riters wi | be able ore el to reg- 


1 1 ' , 

ulate loss costs much three year con- 

tracts aS are outstanding 
- ; 1 

be carried to exy 





yiration. 


Four Territories Established 








lerritories na 4 irtua the am 
been d it 
group 
t chang de p- 
reature ir 
er be rea 
r l tl ig i- 
n k $ r- 
ince lhe ew n r s r 
lower rate char lere t assured 
agrees to assume the first $10,000 $ 
The changes made effective } 4 
ire the result « g 5s tl 
Oss experience er 
revealed it ) er K F _ 
bery « ers ave peer 1 ré 2 
for ten years I JZ loss r 
tie the e erag - + 
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Experience on Compensation 
Rates in Kansas Reviewed 


CAN’T MAKE PROFIT IN STATE 


Carriers’ Efforts to Secure Approval of 
Adequate Tariffs Have Been 
Unsuccessful 


NEW YORK, Nov. 16—Compensa- 
ion Commissioner Baker of Kansas in 
1 lost recent report noted the plight 
n which a number of large employers 
of the state now find themselves through 
their inability to secure adequate work- 
men’s compensation coverage on their 
plants. Though no criticism of the cas- 
ualty companies is made by the com 
missioner, or even implied, company of- 
ficials feel that in justice to themselves 
the facts should be made public. 

An increase of 14.6 percent became 
effective March 1, 1927, including 10 
percent to offset an important adverse 
court decision. Four months later the 
Kansas legislature enacted a law pro- 
viding for supervision of compensation 
rates by the state. At the same time 
it increased disability benefits pre- 
viously allowed by approximately 20.4 
percent. This increase in benefits, modi- 
fied by the elimination of the 10 percent 
advance in rates as of March 1, pro- 
duced a net increase in benefits pay- 
able of 11.4 percent. The National 
Council on Compensation Insurance 
then applied for an advance in rates of 
t 


s 


hat percent, 
Decrease Instead of Increase 
Instead of allowing it, the commis- 
sioner ordered a decrease ot 5 percent, 
that because of the change 1n 
ration. the level of benefits 
would average iess than those previously 





In 1928 the National Council filed re- 
vised rates with a $10 expense constant 
risk up to $300 and a cor- 
ing advance of 4 percent in the 
harge. Use of the expense con- 
d of approval. The 1929 rate 
filing, calling tor a 12.1 percent increase, 
proved on the ground that 
the experience period on which the new 
tar based was too limited to 
indicate a proper level. 

In 1930 the National Council asked 
for an increase of 14.7 percent, based 
on an increase expense loading of 10.5 
percent and a 1.044 percent contingency 
ctor. No action was taken 

in 1931 revised experience 
he council's emergency program 
showed that instead of 14.7 percent, an 
f 25.6 percent was imperative, 





‘ , 
was also disap 








aavance ol 





and filings were made. Sept. 15, 
1931, the commissioner approved a rate 
increase of but 9.5 percent, disapprov- 


he revised expense and contingency 
any addition to allowed 





fixed expens 
No Action on 1932 Request 

y a further increase was 
ilings were withheld until 
uncil could develop its 

Recently { ings ask- 
ing for a rate increase on behalf of the 
stock carriers of 35.9 percent were sub- 








mitted. No decision has been given by 
Ci ssioner } on this request. 
Cc nsation ns in Kansas last 
y totaled $ with losses paid 





ight of these facts the un- 
willingness of several compen sation car- 
riers to write business freely in the 
i jerstandable for capital 
ected to operate at a 
nsiderable time. 
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Michigan Surety 
Charges Answered 
By Harris P. Carr | 





DETROIT, MICH., Nov 
ris B. Carr, Michigan surety manager 
Fidelity & Casualty, at the November 
meeting of the Surety Underwriters 
Association of Michigan, called atten- 
tion to an unwarranted attack upon 
surety companies which appeared in the 
“Michigan Manufacturer & Financial 
recently, and brought forth the 
facts in the case, which were trans- 
mitted to the publication by order of 
the association. The “news” article read 
as follows: 


ly. Har 





Record” 


The decision of the eity of Detroit to 
take a chance on its depositories for 
public monies without the certainty 
hitherto supplied by bonding companies 
marks a striking change in the business 
of assurance It appears that recent 
appeals to such companies to make their 
assurances good have so far shaken them 
that their resources did not always en- 
able them to meet the claims. Therefore 
the cost of such assurance from those 
that remain in standing is so great that 
they constitute a burden on business. 

The assurances made in fair weather 
that do not pan out in foul conditions 
are hardly good ones to pay money for. 
It looks as if financial liability assurance 
as a business will have to build itself up 
again. 


No Outstanding Obligations 


“The second sentence of this article 
would lead the casual reader to believe 
that bonding companies writing — 
tory bonds are not meeting their obli 
gations,” said Mr. Carr. ‘There are 
approximately 600 surety companies 
licensed to do a bonding business in 
Michigan. Of these only one has failed 
and we do not know of a single instance 
in which any legitimate claim against 
that or any other company has not been 
met. Insurance companies are the one 
financial institution that has 
stood its ground during the depression. 

“The third sentence of this article 
states that the premium cost for such 
insurance is a burden on business. By 
that statement the paper denies the en- 
tire theory of insurance, to wit: Con- 
tribution of a small premium to meet 
the calamitous losses that must occur 
to a few. That principle has withstood 
more assaults during the past centuries 
than can be refuted by any such bald 
nusstatement of fact. 


class of 


Must Maintain Solvency 


“The first sentence of the second 
paragraph indicates that surety compa- 
nies are only fair weather creatures. We 
grant that certain lines including de- 
pository bonds for banks are not writ- 
ten as freely as they were, The corol- 
lary to that proposition is that not all 
banks are as good risks from a surety’s 
point of view as they were. Surety pre- 
miums in Michigan in 1931 were $3,099,- 
000; losses were $3,330,000. Why, there- 
fore, should our business be especially 
derided because we maintain our solv- 
ency by underwriting to fit conditions 
in order that we may meet at all times 
legitimate claims that arise in the ordi- 


nary course of business?” 





Death of G. O. Smith 


G. O. Smith, veteran fire executive of 
the Pacific Coast and member of the 
general agency of Smith & Wilson of 
San Francisco, died Nov. 14 following 
serious illness. Starting his insurance 
career with the Robert Dickson agency, 
1e became special agent for the North 
ye in 1908. He was appointed 
superintendent of agencies of the Lon- 
don & Lancashire and allied companies 
in 1913, becoming Pacific Coast man- 
ager in 1920 following the death of S. 
B. Stoy. Mr. Smith retired as manager 
in 1929 following a severe automobile 
accident, and organized the Smith & 
Wilson general agency in March, 1931. 
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Situation This Year Much 


Better in Surety Business 


SURETY FIGURES 
Vice-President McGinn Reports 18 Per- 
cent Lower Claims for Nine 
Months of 1932 


AMERICAN 


NEW YORK, Nov. 16.—Although 
business sentiment in general election 
years is influenced more by political 
than by trade news, the situation has 
not affected adversely the amount or 
number of claims reported to the Ameri- 
can Surety, according to B. J. McGinn, 
vice-president. From this fact, Mr. Mc 
Ginn states, it must not be inferred that 
claims are not being received. On the 
contrary, many substantial demands 
have been filed and paid because of de- 
falcations of bonded employes; on de- 
pository bonds for banks that failed, be- 
cause of dishonest fiduciaries, because 
of thie ving public officials, under poli- 
cies covering losses due to robberies of 
banks by bandits, who seem to be grow- 
ing bolder, and for losses due to bur- 
glary and the increasing crime of for- 
gery. 

Last year was a hard one on practi- 
cally all surety companies. Loss ratios 
were generally higher. This year there 
has been decided improvement. Consid- 
erably fewer banks have failed; dishon- 
est employes were not nearly so nu- 
merous. 

Record Better This Year 

Records of the American Surety, Mr. 
McGinn said, concerning classes men- 
tioned as a group, for the nine months 
ended Sept. 30, show a decrease of 18 
percent in amount of claims, and a de- 
crease of 24 percent in number. 

Salvage recoveries on all lines are less 
than last vear—a fact directly attribu- 
table to economic conditions. Notwith- 
standing this situation, however, the 
\merican Surety has made cash recov- 
ery of 20 percent against the total 
claims paid this year to Sept. 30. 

The number of claims filed these days 
under fidelity bonds covering executive 
officers and other employes is surpris- 
ing. It was thought that officers and 
employes who had been speculating 
with their employers’ money in boom 
times and were caught in the crash with 
securities greatly depreciated in value, 
had been smoked out and their rascality 
discovered. A number of them seem to 
have avoided detection, 
their misdeeds are only now coming to 
light. 

Market Again Caught Some 


Others believed that the stock market 
had hit bottom and ventured to specu- 
late with the employers’ money, only to 
have low prices go still lower. Fortu- 
nately, however, there has been a de- 
cided decrease in this kind of claims, 
but when a claim does come in, it is 
usually for a substantial sum. 

The claim situation, as a whole, in 
the opinion of Vice-President McGinn, 
is in much better condition today than 
it has been for some time. With evi- 
dence on every hand of improving busi- 
ness conditions throughout the country, 
which will result, so far as surety com- 
panies are concerned, in increased pre- 
mium receipts and larger salvage col- 
lections, loss ratios should soon become 
normal. The trend is definitely in that 
direction, and seems to be a harbinger 
of better times, he said. 





Capt. E. M. Sellon Resigns 


Capt. E. M. Sellon, vice-president of 
the American Reinsurance, has resigned 
He has been conected with that com- 
pany for a number of years and is well 
known among executives of direct writ- 
ing companies as well as among rein- 
surance people. He will sail for Europe 
within a few days, 


however, and | 
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Two lemestent Subjects 
Before Casualty Actuaries 


MEETING HELD IN NEW YORK 


Workmen’s Compensation Rating Prob- 


lem and Automobile Personal 


Injuries Debated in New York 


NEW YORK, Nov. 16.—Aside from 
the reading of the president's address, 
the presentation of new papers, discus- 
sion of previously submitted papers and 
election of new officers, members of the 
Casualty Actuarial Society at their an- 
nual meeting here Nov. 18 will discuss 
these subjoined subjects, which are of 
especial importance at this time: 

Comparison of the practicability and 
desirability of the present payroll basis 
for compensation premiums with other 
possible premium bases such as per cap- 
ita, work-hours, units of production, 
value of product, ete. 

Shall compensation for automobile 
personal injury accidents follow the 
basic principles of workmen’s compensa- 
tion laws of requiring no proof of negli- 
gence and compulsory acceptance of 
fixed schedules of indemnity for injur- 
ies? 

A paper will be presented on “Wis- 
consin Unemployment Compensation” 
by W. H. Burhop, and John Edwards 
will present a paper on ‘Ten Years of 
Rates and Rating Bureaus in Ontario 
Applied to Automobile Insurance.” 


Chicago Snavenee Postponed 


The increase in plate glass rates in 
Chicago, which was scheduled to go 
into effect Dec. 1, has been postponed 
to Jan. 1. The Chicago Plate Glass 
Bureau is confident that company ap- 
proval will be received by that time. 


Guy with Massachusetts Bonding 


George S. Guy has been appointed 
manager at Richmond, Va., for the 
Massachusetts Bonding. Mr. Guy re- 
cently resigned as co-manager at Rich- 
mond for the Fidelity & Deposit, hav- 
ing held this post for the past ten years. 





Anxiously Await 
N. Y. Attitude 


on Compensation 








NEW YORK, Nov. 16.—The com- 
panies have submitted further experi- 
ence to supplement that filed last Sep- 
tember with the New York insurance 
department by the Compensation Insur- 
ance Rating Board in its appeal for an 
increase of 9.2 percent in workmen’s 
compensation rates. Superintendent Van 
Schaick was asked to approve the new 
rates as of Oct. 1, but denied the request 
because he wished to have more details 
regarding trend in medical costs. He 
sent the companies a questionnaire ask- 
ing that answers be filed by Oct. 18, 
but it was not until the last week that 
complete data was secured. This is 
being tabulated and as soon as it is in 
shape for analysis Mr. Van Schaick will 
make his decision, which is expected 
the latter part of next week. 

From a= preliminary study of the 
figures it seems that the companies are 
justified in their assumption that there 
will be no decrease in medical costs for 
the balance of 1932 or during next year. 

Company officials are anxious to 
know the action the New York depart- 
ment will take on the request for an 
increase, not only because the premium 
income in that line is greater in New 
York than in any other state, but be- 
cause many of the other states are hold- 
ing back their decisions on the proposed 
increases until the New York depart- 
ment makes its position known. 
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Euless Charged With - 


“Fee” Racket in California 


COMMISSIONER DENIES CLAIM 


Officials of Franklin Bond & Indemnity 
of Los Angeles Aver $10,000 De- 
mand Made for License 


SAN FRANCISCO, Nov. 16.—Fol- 
lowing notice from the insurance depart- 
ment to the Benjamin Franklin Bond 


& Indemnity to cease writing business 
in California because of impaired cap- 
ital, the company’s officials have accused 
the department examiners of attempting 
to extort a $10,000 “fee” for the grant- 
ing of a license to operate in the state. 

In a petition to Buron Fitts, district 
attorney at Los Angeles, where the com- 


pany is domiciled, and in a letter to 
Gov. James Rolph, Jr., FE. V. Jones, 
president, and B. F. Boyd, vice-presi- 
dent and general manager, declare that 
prior to issuance of the license last 
spring the $10,000 demand was made 
upon them and, although they failed 
to meet the demand, the license was 
issued and later renewed. 

However, “upon realization on the 


part of the examiner that we never had 
any intention of paying graft money, 


we 
began to experience difficulties,’ they 
stated. 

The charges, of which Governor 


investi- 
Commis- 


Rolph has ordered a complete 
gation, have been denied by 

sioner E. Forrest Mitchell, Lawrence 
Rouble, chief examiner; Seigfried Gun- 
delfinger, deputy examiner, and Bernon 
Mitchell, analyst of the department, who 


state that notification to cease writing 
business was given following impair- 
ment of approximately $190,000 in the 


company’s capital. 

Under California law a period of 60 
days is given in which to restore im- 
pairment, and the commissioner reports 
no attempt was made by officials of 
the company to make restoration. 
Action seeking a restraining order 
against the commissioner’s certain action 
in applying for receivership at the end 
of the 60 days was filed by the company 
and a temporary injunction yranted in 
Los Angeles Tuesday. This is return- 
able Nov. 23. 

The members of the department state 
that the company’s assets largely con- 
sist of lands of uncertain value in sev- 
eral different states. Checking some of 
the listed items through other insurance 
commissioners is said to have contrib- 
uted to the action by the department. 





Virginia Probe Into Auto 
Rates Is to Start Nov. 21 


RICHMOND, Nov. 16.—Inquiry by 
the Virginia corporation commission 
into automobile liability and property 


damage rates in this state is scheduled 
to get under way Nov. 21. The com- 
mission is to determine the fairness and 
reasonableness of prevailing rates. [his 
in turn makes necessary a study oi the 
of the business and the veturns 
n the various states. In figuring the 
costs, the experience for the past three 
years will be reviewed in detail. <A 
major complication has been furnished 


costs 


fre) 
ito} 


by the business depression, which fell 
squarely astraddle the experience per- 
1od under scrutiny. Another complica- 
tion has been the protest of the mu- 
tuals writing this class of business 
against being grouped with the stock 
conipanies. 

_ Because of excessive accident exper- 
lence, rates have been advanced con- 
siderably in the past few years. 


C. T. Gray, assistant United States 
manager of the European General, 
confined to his home with a painful at- 
tack of neuralgia. 


1S 
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Burglary, Robbery, F orgery 
Clauses Are Sharply Criticised 





SAN FRANCISCO, Nov. 16.—Speak- 
ing on “Insurance Against 
Through Acts of Dishonesty” before the 


Loss 


Insurance Buyers Association of San 
Francisco Tuesday, A. P. Lange, man- 
ager insurance department of Hale 


Brothers department stores, declared 
that examination of policies issued to 


indemnify against loss through acts ot 
dishonesty “shows Pg oa room 
for improvement by > deletion of un- 


fair or —ee aM Por and clauses 


in the ‘standard’ forms, prescribed by 
the carriers without consultation with 
or concurrence in by any recognized 
body of policyholders. 

“Burglary and robbery policies are 
replete with unfair and ambiguous 
clauses,” he said. “It is anticipated that 
the companies will contend that while 
this may be true, they seldom take ad- 
vantage of such clauses. ‘This answer 
begs the question and the presence in 
the contracts of these clauses, especi- 
ally ambiguous clauses, is a contradic- 
tion of the admonition to ‘read your 
policy’”, pointing out that “insurance 
is a contract, not a sentimental prom- 
ise.” 

Analyzes Various Provisions 

Taking the coverages known as _ in- 
terior robbery, mercantile safe bur- 
glary, messenger (including paymaster) 
robbery and safe deposit burglary and 
robbery as one contract for purposes 
of study, Mr. Lange closely analyzed 
the various provisions of the policies, 


which he claimed were ambiguous and un- 
fair. “It is quite apparent that policies 
covering robbery and burglary, includ- 
ing safe-deposit robbery and burglary, 
issued to business concerns and individ- 
uals of established standing, should be 
revised and reformed. It is suggested 
that the matter be brought to the at- 
tention of the companies with a view 
to arranging a conference at which the 
views of the two parties to the contract 


the company and the assured—may 
be considered. Pending such action, I 
suggest everyone interested, secure a 
copy of the policy prepared by the 
American Bankers Association and 
check same against the statements made 


in this review regarding the superiority 
of coverage enjoyed thereunder.” 


Reviews Policy Forms 


discussing commercial forgery, 
Lange reviewed the policy forms 
under the heading ‘Underwriters’ 
theory vs. actual practice,” said: “The 
theory of the underwriter appears to 
be that a merchant should cash a check 
only (a) if the person tenders same in 
part or whole in payment of a sale made 
then and there; (b) that the merchant 


In 
Mr. 


and 


will communicate with the bank on 
which the check is drawn to ascertain 
whether the person whose name is 


signed to the check has an account at 
that particular bank. The actual prac- 
tice, however, is quite different, as ev- 
ery merchant who makes a practice of 
cashing checks well knows. 

Check Practices Changed 


“Checks have come into such general 
use that it has become the custom for 
merchants to cash them upon reasonable 
evidence that they are genuine. This 
is especially true as to endorsements of 
checks issued by concerns of known re- 
sponsibility. It is the exception, not the 


rule, to communicate with the bank on 
which the check is drawn. This, the 
underwriters may say, is a decidedly 


loose practice. I counter by reminding 
them how very easy it is for a total 
stranger to obtain insurance on prop- 
erty in an amount greatly in excess of 
its value—in some instances by non- 
existent persons on nonexistent prop- 
erty. 

‘Again, in many retail establishments, 


facilities are afforded customers to have 


their checks cashed at a time when the 
banks 


are closed and it is, therefore, 
impossible to make any inquiry with 
reference to the check tendered for ac- 


ceptance or cashing. 


Sale Provision Criticized 


‘The requirement that there be a sale 
actually identifiable with the cashing 
of the check another indication of 
the unfamiliarity of the underwriter with 
business practices. No doubt some per- 
sons avail themselves of the convenience 
of having their checks cashed without 
making purchases at the time; on the 
other hand, more instances occur 
where the person presenting such a 
check uses a portion of the proceeds in 
making purchases. The cashing of the 
check is often preliminary to the making 


1S 


of the purchase and yet the insurance 
company denies liability on a $10 check 
so cashed but admits liability on one 


for $100 if accepted and cashed in con- 
nection with a nominal purchase. 


“The exclusion from coverage of 
‘travelers checks in whatsoever form 
drawn’ is incomprehensible to me.” 

Suggests Broad Form 

In conclusion he said: “I have here- 

tofore suggested that losses by frauds 


in connection with outgoing items han- 
dled by banking institutions be insured 
against by a broad form of policy issued 
to such institutions for the benefit of all 


victims of the fraud. As to incoming 
items, I recommend consideration by 
the companies of a form of coverage 


which will protect the merchant against 
sustained as a result of operating 
not the companies think he should 
operate, but conservative merchants 
do operate well conducted business en- 
terprises.” 

R. L. Mannon, assistant Pacific Coast 
manager ar sae Bureau of Casualty 
& Surety Underwriters, spoke following 
Mr. Lange, presenting the viewpoint of 
the companies on the various questions 


loss 
as 


as 


The Craftsman of Springfield, Mass., 
has been admitted to Colorado with E. E. 
illup, Denver, as general agent. 





Anniversary Date 




















JOHN J. KING, New York City 


President J. J. King of the Hooper- 
Holmes Bureau of New York City 
Tuesday of this week celebrated a dou- 
ble anniversary. He was 65 years of 
| age and he was rounding out his 20th 
anniversary with his organization. 
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Sinica _ Necessary 
to Gigantic Enterprises 


DETERMINES 
C. D. Calkins of Travelers Before the 
Rochester Board Said Buyer Gets 

What He Pays For 


PUBLIC PRICE 


Business as conducted today is an im- 
mensely complicated affair and success 
or failure in one line of industry is 
quickly transferred to others with which 
it comes in contact, it was said by C. 


D. Calkins, assistant supervisor, agency 
field service, of the Travelers, speaking 
before the Rochester, N. Y. Board. 
“Without insurance it would be im- 
possible to carry on the gigantic enter- 
prises of today,” said Mr. Calkins, “be- 
cause of the various risks by which busi- 
ness is surrounded and without it, many 


enterprises would find it impossible to 


obtain capital, and many an individual 
or corporation after a long and pros- 
perous career would find themselves 


called upon to begin again at the bot- 


tom of the ladder of progress because 
of some catastrophe which had over- 
taken them.” 
Obtains What Is Paid For 
The ability to perform and to carry 
out the terms of a contract was said 
to be the vital thing in imsurance, inas- 


much as a contract is a promise to pay 
certain sums of money or to do certain 
things, if and when certain contingencies 


arise. In connection with such a prom- 
ise, it was pointed out by the speaker 
that in ins urance, as in any other busi- 


a client or customer obtains only 
he for and no more. 
insurance is an _ intangible 


as pays 


Because 


thing a number of fallacies which have 
become prevalent in the minds of the 
public were discussed by Mr. Calkins. 
One of these, he said, is the belief that 
when a man pays a premium he does 
not get his money’s worth unless there 
is a loss, while a second fallacy is the 
assumption that insurance is a luxury 
and must be dropped from a family’s 
budget whenever the pinch of adversity 
is felt. 


Cost Controlled by Buyer 
insurance were gone 
into and explained by the speaker and 
in his comments mention made of 
the part which the public plays in de- 
termining the rates for such lines of 
protection as automobile insurance. For 
most objects which the public buys the 
price is largely determined by the law 
of supply and demand, it was_ said, 
whereas in insurance the cost is almost 
entirely controlled by the buyer. The 
insurance company was described as a 
collection agency and banker for policy- 
holders, collecting such premiums as 
have been made necessary and disburs- 
ing the funds as payment for losses sus- 
tained by policyholders. 


Various lines of 


was 


Nebraska Hearing Postponed 


LINCOLN, NEB., Nov. 16—Com- 
missioner Herdman has postponed to a 
the 


















date not yet fixed the hearing on 
protests of a number of life and casualty 
companies against having to pay taxes 
for 1931 on reinsurance pret ns and 
dividends. Attorney General Sorensen 
failed of reelection and Assistant At- 
torney General Newkirk, on whose 
opinion the commi *r acted, will go 
out of office with him Jan Mr. New- 
kirk is reluctant to go ead at tl 
time because 1€\ general, 
Paul F. Go opposite 
view, as « ccupant of that 
office, that n of the law on 
which the 1 was based was in- 
ilid because it sought to levy these 
taxes on forei companies and ex- 
empted domestic companies. C¢ 1is 
sioner Herdman has been asked ) 
eral New York company executives to 
fix the hearing so that it may be pos- 


attend in 





for them to person. 
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NEWS OF THE COMPANIES 





To Celebrate Anniversary 


Lumbermen’s Mutual Casualty Will Be 
the Host at a Banquet to Be 
Given Saturday 


Plans have been completed for the 
anniversary banquet of the Lumber- 
men’s Mutual Casualty at the Chicago 


Athletic Club, Chicago, next 
evening. The semi-annual meeting of 
the directors and advisory board will be 
held at the head office during the day. 
The Lumbermen’s Mutual Casualty was 
organized 20 years ago, Nov. 19. At 
the reception in the evening the officers, 
members of the board and a distin- 
guished group of insurance officials and 
other business men will be in attend- 
ance, 

The Lumbermen’s Mutual came into 
being following the enactment of the 
workmen’s compensation law by _ the 
Illinois legislature in 1912. The lumber 
industry, through the Lumbermen’s As- 
sociation with the cooperation of the 
Illinois Lumber Merchants Association, 
instituted an investigation as to insur- 
ance costs. James S. Kemper was man- 
ager of the Associated Lumber Fire 
Mutuals’ western department. He spon- 
sored an inquiry into the technical fea- 
tures of the insurance phase of compen- 


Saturday 


sation legislation. The final result was 
the organization of the Lumbermen’s 
Mutual Casualty of which he is the 
head. It started with assets of $25,000 
and received $29,000 in premiums the 
first year. It now has assets of more 
than $15,500,000 and last year it re- 
ceived an excess of $14,500,000 in net 


premiums. While it confined its activi- 
ties to the lumber industry at first, it 
soon branched out into the general 
held, writing in addition to compensa- 
tion, automobile, public liability, plate 
glass, elevator liability, burglary, per- 
sonal accident and fidelity bonds. 

The Lumbermen’s Mutual Casualty 
leads the mutuals in the automobile in- 
surance field in premium income and is 


fourth among all the casualty carriers 
in that line. The Lumbermen’s Mu- 
tual Casualty is the largest institution 


in the Kemper insurance group, which 
last year wrote in excess of over $20,- 
000,000 in premiums. 


Pays Off Old Claims 


_ The International Reinsurance, which 
is conducting the Independence Indem- 
nity Underwriters, continuing the old 
Independence Indemnity plan in  busi- 
ness, has paid off all real estate bond 
obligations of the Philadelphia com- 
pany. The Independence Indemnity 
was involved to the tune of $2,500,000. 
This is entirely off the books. There is 
only one depository bond loss unpaid, 
that being for a small amount at Ard- 





more, Pa. This the company is fight- 
ing. Therefore, President Carl Hansen 
declares that the International Reinsur- 
ance is on bedrock and has ample re- 
serves to meet all contingencies. 





Casualty Company Notes 


The Globe Indemnity as of Oct. 1 shows 


capital $2,500,000, assets $33,139,566, con- 
tingency reserve $3,193,407, net surplus 
$4,529,261. 


The United Pacifie Casualty of Seattle 
as of Oct. 1 shows assets $1,319,680, capi- 
tal $400,000, contingency reserve $83,523, 
net surplus $200,000. 

The Michigan department has author- 
ized the International Reinsurance’ to 
enter the state for servicing business of 
the Independence Indemnity. 
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Furnish Michigan Experience 





Reached at 
Between Commissioner Livingston and 
National Bureau Manager Beha 


Agreement Conference 


LANSING, MICH. Nov. 


16.— 


Workmen’s compensation experience 
data is to be furnished the Michigan 
department, probably in anticipation of 


another attempt to increase rates in this 
territory, it was disclosed this week. 
Agreement to furnish definite informa- 
tion on experience was reached at a 
conference between Commissioner 


Charles D. Livingston and James A. 
Beha, manager of the National Bureau, 
and O. L. Beckwith, counsel for the 


Aetna, both of whom were present for 
the hearing a few weeks ago when the 
stock companies’ case for a proposed 
filing of “emergency rates” was unsuc- 
cessfully presented before the state anti- 
discrimination commission after its re- 
jection by Commissioner Charles D. 
Livingston. The earlier proposed sched- 
ule was held to be discriminatory in 
that risks paying an annual premium of 
$1,000 or more would have paid a much 
lower net rate than the smaller risks. 
Commissioner Livingston, however, is 
known to look kindly upon a rate in- 
crease if it is needed and can be worked 
out on a non-discriminatory basis. 


Advocating the Rate Increase 


C. J. Haugh, actuary of the National 
Sureau of Casualty & Surety Under- 
writers, appeared before the Missouri 
insurance department Tuesday advocat- 
ing the rate increase and program of the 
stock casualty companies for work- 
men’s compensation. On Thursday and 
Friday he appeared before the Alabama 
department. R. C. Mead of the bureau 





sioner as to the advocacy of the mat- 
wer. 


Maryland Hearing Held 


BALTIMORE, Nov. 16.—Represen- 
tatives of the National Bureau, the Na- 
tional Council on Compensation Insur- 
ance and the American Mutual Alli- 
ance appeared before Commissioner 
Walsh to present their side of the pro- 
posed change in rates on compensation 
insurance in Maryland last week. The 
question was taken under advisement 
by Commissioner Walsh and represen- 
tatives of the contending parties were 
given until Nov. 21 in which to file 
briefs setting forth their contentions. 


North Carolina Decision Soon 


Commissioner Boney of North Caro- 
lina is expected to render decision by 
Dec. 1 on the petition for an emer- 
gency increase in workmen’s compen- 
sation rates. Mr. Boney interprets the 
law to authorize him to grant the 27 
percent increase asked by stock com- 
panies or the 15 percent petitioned by 
nonstock, or to decline to grant any in- 
crease, but he believes he is not em- 
powered to initiate new or compromise 
rates. 


Texas Manual Revised 
AUSTIN, TEX., Nov. 16—The 


Texas department has issued a revision 
of the workmen’s compensation man- 
ual, effective Dec. 1, as a result of the 
public hearing held in Austin Oct. 13-14. 
It includes some changes in classifica- 
tions designed to bring them up to date 
and in line with present day conditions. 
This includes an almost complete revi- 
sion of the aircraft classifications. 


Shows Dyers’ Rates Down 
MILWAUKEE, Nov. 16—G. F. 


Haydon, manager Wisconsin Compen- 
sation Rating & Inspection Bureau, 
speaking at the annual convention of 
the Wisconsin State Association of 
Cleaners & Dyers here Monday, pointed 
out that while the average increase in 
Wisconsin compensation rates since 
1919 was 53 percent, the rate for the 
cleaning and dying business has de- 
creased 16 percent. 

Mr. Haydon addressed the Milwaukee 
junior association of commerce today 
on “Unemployment Insurance.” He 
gave an outline of the new Wisconsin 
law and discussed the business and so- 
cial aspect of unemployment insurance. 


Missouri Increase Imperative 


ST. LOUIS, Nov. 16.—The necessity 
for an increase of 20 to 22 percent in 
workmen’s compensation rates in Mis- 
souri was told to the insurance com- 
mittee of the St. Louis Chamber of 
Commerce by J. W. Richardson of the 
National Council on Compensation In- 
surance in a conference preliminary to 
the public hearing in Jefferson City. 

\ decrease in premium income plus an 
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spoke ‘before the Maryland commis-| increase in the payment of losses, said 


Mr. Richardson, has compelled the com- 
panies to ask for increased rates. Com- 
panies in promulgating the existing rates 
had contemplated that 60 percent of the 
premiums would be used to pay losses 
and 40 percent for expenses, including 
agents’ commissions, taxes, etc. How- 
ever, he said that during the policy 
year of 1930, the companies’ income had 
been $5,300,000 while losses totaled 
$3,815,000, a ratio of 72 percent, allow- 
ing but 28 percent for expenses. 


Kentucky Increase Denied 
FRANKFORT, KY., Nov. 16—The 


workmen’s compensation board has re- 
fused to increase rates for compensation 
insurance sought by stock and _ non- 
stock companies. Stock companies 
sought a 16 percent increase and non- 
stock companies 5 percent. The order 
refusing the increase was signed by 
Davis Howerton, chairman and Ben 
Petrie, member of the board. Harry 
Miller, dissented. 


Relief Workers Create Problem 
MILWAUKEE, Nov. Failure to 


provide workmen’s compensation insur- 
ance has brought the city of Milwaukee 
a serious problem in paying those who 
are injured at relief jobs. City Attorney 
Max Raskin said $8,150 had been paid 
in compensation and $10,800 in hospital 
and medical bills in 479 cases the first 
six months of this year. Up to July 15, 
there were 1,112 regular and special city 
employes injured as compared to 1,365 
compensation cases in all of 1931. City 
officials are considering the advisability 
of providing compensation insurance for 
the special relief work employes. 


Cost of Industrial Eye Injuries 


The total annual cost of industrial eye 
injuries in time lost, compensation, and 
medical expenses is estimated at $50,- 





000,000, Dr. Schwartz, senior surgeon 
of the United States Public Health 
Service, declared in an address before 


the Greater 
ence. 
“There is an estimated total of 300,- 
000 industrial eye accidents involving 
the loss of one day or more occurring 
in the United States each year,” Dr. 
Schwartz said. “Out of this number 
70,000 are estimated to be compensable. 
There is an estimated loss of the vision 


New York safety confer- 


of one eye in 2,000 cases and 75 per- 
sons lose the vision of both eyes. Most 
of these injuries occur in the metal 


trades and among machinists and me- 
chanics.” 


Arizona Fund Report 


Total assets of the Arizona compen- 
sation fund amount to $4,434,817, of 
which $3,528,264 are investments in se- 
curities, according to a report of the 
Arizona industrial commission. During 
1931, receipts of the commission were 
$1,568,869 and disbursements $1,483,537. 
Loss reserve amounted to $3,157,535 at 
the end of the year. 
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ACCIDENT AND HEALTH FIELD 





“Conjecture” Is Not Enough 


Cause of Death Must Be Definitely 
Established, Kentucky Court 
of Appeals Holds 


The North American Accident has 
just secured the reversal by the court 
of appeals of Kentucky of a judgment 
rendered against it in an unusual case 
tried in the courts of that state. The 
policyholder, Virgil R. West, started out 
in his car on the day of his death, ac- 
companied by another man. The road 
along which he was driving just after 
his passenger left the car was very 
narrow and at one point ran along the 
edge of a cliff. The car was found at 
the bottom of that cliff, considerably 
damaged, but upright and able to pro- 
ceed under its own power. That after- 
noon West was seen walking rapidly 
along the road some distance from 
where the car was found and that night 
his body was found in a lonely spot 
some distance from the road, with the 
head resting in a pool of water in a 
small brook. 

Evidence was introduced at the trial 
that West had formerly suffered from 
melancholia and at one time had been 
confined in a sanitarium, and also that 
there had been indications of a recur- 
rence of this trouble a short time before 
his death. Suit was brought by the 
widow on the theory that the precipita- 
tion of the automobile over the cliff ren- 
dered him insane and was thus the 
proximate cause of his death, but the 
appellate court holds that there is no 
evidence except “a mere supposition or 
conjecture” that his death resulted from 
that cause. The case is North Ameri- 
can Accident vs. Bertha West. 


Continental’s “Budget” Policy 


The “budget” accident and sickness 
policy is a new form issued by the Con- 
tinental Casualty. It pays indemnity 
for 36 months for total accident dis- 
ability involving loss of all business time 
and half indemnity for six months for 
loss of at least one-half of all business 
time. The health coverage is in force 
30 days after date, with a seven-day 
elimination period, although it is also 
written with first-day coverage at an 
additional premium. Illness indemnity 
is paid for 12 months for house-confin- 
ing total disability and one-half for two 
months non-confining. The policy is 
written for both men and women, but 
does not cover housewives or unem- 
ployed women. The annual premium, 
class A, for $1,000 principal sum and $50 
monthly indemnity, is $20. 


Agency Managers Appointed 


DENVER, Nov. 16.—Rex Bixby, 
general manager Gibraltar Life & Acci- 
dent and State Reserve Mutual, has ap- 
pointed B. E. Coles, Albuquerque, N. 
M., as southwestern manager. Donald 
Moore, Phoenix, will be general agent 
for Arizona, and Frank Roberts, Albu- 
querque, N. M., for New Mexico. 


Hislop Heads Claim Men 


At the November meeting of the Chi- 


cago Claim Association T. W. Hislop, 
Great Northern Life, who had previ- 
ously served five terms in that posi- 
tion, was elected president; A. J. 


Demeree, Preferred Accident, vice-presi- 
dent; L. L. Phelps, Great Northern Life, 
reelected treasurer, and Garfield Dono- 
van, Benefit Association of Railway Em- 
ployes, reelected secretary. 

Dr. J. B. Jack, well known Chicago 
industrial surgeon and examiner for in- 
surance companies, who has been re- 
sponsible for securing many of the 
notable speakers at the association’s 
meetings the past year, gave a very in- 
teresting talk on “Blood Pressure in Re- 





lation to Disability Claims.” He dis- 
cussed briefly the circulation of blood in 
the body and then explained what are 
normal and abnormal blood pressures, 
telling also how these blood pressures 
are determined. A round table discus- 
sion of experience of the various claim 
men present with disability claims in- 
volving blood pressure followed Dr. 
Jack’s talk. 

Mr. Demeree brought up for discus- 
sion the proposal of the Casualty Ad- 
justers Association that the Chicago 
Claim Association hold joint meetings 
with the adjusters but no action was 
taken. 


—_—__. 


Texas Has Claim Complaint 

AUSTIN, TEX., Nov. 16.—Declara- 
tion was adopted by the Texas senate 
at the special charging that 
there is “a large list of beneficiaries who 
have not received payments due” under 


session 


accident and health policies, and re- 
questing the insurance commission to 
furnish a list of all claims due and 


unpaid, with the name of the company. 


The commission is also asked to make 
recommendations to the regular session 
of the legislature in January, to “guar- 
antee payment” of such claims. 








Fidelity-Surety 
Activities 























Exempt Dividend Conspiracy 





Fraudulent Agreement by Bank Di- 
rectors Declare Dividends Not 
Covered by Fidelity Bond 





AUSTIN, TEX., Nov. 9—Declara- 
tion of a dividend by the directors of a 
bank, in due course and due form, even 
in pursuance of a conspiracy, is not de- 
falcation or dishonesty as contemplated 
by the terms of a fidelity bond, accord- 
ing to the third court of civil appeals 
of Texas in Austin. The court reversed 


the case of Metropolitan Casualty vs. 
First State Bank of Temple, absolving 
the company from liability. 


The Metropolitan had written a bond 
of this type for the banks, causing 
through dishonesty of its employes, in- 


| 


| old bank’s debts. 


' declared a 
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cluding wrongful abstraction, misappli- 
cation or misappropriation of its funds. 
Allegations were that the bank became 
insolvent in December, 1927, and liqui- 
dated. Subsequently it was reorgan- 
ized with several of the old stockhold- 
ers included. These had been assessed 
100 percent on their stock to pay the 
Soon after the new 
bank was organized, it is charged, they 
dividend of $33,000. They 
had paid $22,000 into the old bank and 


took that amount as dividends out of 
the new bank. The bank sued for 
$22,000 on the fidelity bond. The ap- 


peal court decides in favor of the Met- 
ropolitan Casualty. 


Chandler on Special Agency Work 


George A. Chandler, assistant man- 
ager of the bond department of the 
Aetna Life group in Cleveland, has been 
assigned to do special agency work in 
the bond department throughout Ohio 
Mr. Chandler is a former U. S. army 
captain and is well known in Ohio. 


Omaha to Dispense With Bonds 
OMAHA, Nov. 16—At the recent 


election Omaha voters adopted an or- 
dinance which will dispense in the fu- 
ture with surety bonds to secure city 
deposits in banks. The old ordinance 
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provided that the banks should give 
bonds “as required by law.” The new 
ordinance permits, in lieu of a bond, 
the deposit with the treasurer of any 
government bonds or bonds of any po- 
litical subdivision of the state or war- 
rants of any subdivision in Douglas 
county. 


Orders Bail Bond Probe 


TRENTON, Nov. 16.—Federal Judge 
Clark has ordered an investigation as 
to whether surety companies are com- 
plying with the rules and regulations 
of the federal courts in this state re- 
garding bail bonds. The investigation 
has come as a complete surprise to the 
surety companies. United States Dis- 
trict Attorney Besson has been assigned 
to conduct the investigation and report 
his findings direct to Judge Clark. 


| PERSONALS 

















M. Y. Soldana, general agent of the 
United States Fidelity & Guaranty at 
San Juan,. Porto Rico, visited the home 
office last week. Mr. Soldana, accom- 
panied by Mrs. Soldana, is making a 
short sightseeing tour of the United 
States. 

An insurance executive who is also a 
minister is J. E. Acuff, vice-president of 
the Life & Casualty of Nashville, Tenn. 
On a recent business trip to Jackson, 


' Miss., he found the regular preacher of 


the West Capitol Church of Christ ab- 
sent, so he preached a sermon on 
“Stewardship.” 


W. M. M’Crory, well known Florida 
general _agent, will speak before the 
convention of the Florida Lumber & 


| Millwork Association in Jacksonville 
Friday on “Ominous Abuses Threaten- 
‘ing the Insurability of Workmen’s 


Compensation.” 

Mrs. Ida M. Landers, mother of 
Howe S. Landers, president of the 
Metropolitan Casualty and Commercial 
Casualty, and Jackson Landers, man- 
ager of the two companies at Indian- 
apolis, died Nov. 10 at her home in In- 
dianapolis. She was widow of John 
B. Landers, member of a pioneer In- 
dianapolis family. 


Miss Frances Perkins, New York 
state industrial commissioner, is under- 
stood to have a most excellent chance 
of becoming the newly elected Presi- 
dent’s Secretary of Labor. Quite apart 
from the warm personal friendship she 
enjoys with Governor Roosevelt and 
his wife, Miss Perkins has unusual 
qualifications which may cause her se- 
lection. A graduate of Mount Holyoke, 
she and other spirited women created a 
furore when the Triangle shirtwaist 
fire in 1911 caused the death of so many 
girl workers because of the lack of safe- 
guards. For years she battled for 
proper factory legislation and the aid 
she gave Al Smith, then governor, in 
his humanitarian work was noteworthy. 
Governor Smith appointed Miss Perkins 
to the industrial board in 1919, in 1919 
she was made chairman and in 1929 state 
industrial commissioner. 


J. R. Donahue, vice-president and 
agency superintendent of the Indepen- 
dence Indemnity Underwriters of the 
International Reinsurance, is in Chicago 
this week. President Carl M. Hansen 
of the International Reinsurance passed 
through Chicago en route to Los An- 
geles Sunday. 


To George L. Radcliffe, first vice- 
president of the Fidelity & Deposit and 
chairman of the Maryland campaign 
committee, goes much of the credit for 
carrying Maryland for Franklin D. 
Roosevelt by a majority of 129,983, 
against a majority of 77,853 for Hoover 
in 1928. It was the largest majority 
ever given a presidential candidate in 





that state. Mr. Radcliffe is a close per- 
sonal friend of President-Elect Roose- 
velt, who also was a vice-president of 
the F. & D. until elected governor of 
New York in 1928. 

Stephen W. Gambrill, counsel of the 
Fidelity & Deposit, was reelected to 
Congress from the Fifth Maryland dis- 
trict. 


Floyd E. Williamson was reelected 
state auditor of Indiana at the election 
last week. At the time of his selection 
for that post at the previous election, 
he was state manager of the Provident 
Life & Accident. 


Clinton R. Frede, manager of the De- 
troit branch of the Massachusetts Ac- 
cident since its establishment last 
spring, died Nov. 11 from heart trouble 
after an illness of ten days. Mr. Frede 
had been associated with the John W. 
Yates general agency of the Massa- 
chusetts Mutual Life in Detroit for 
some years and retained this connection 
while serving the Massachusetts Acci- 
dent. He was secretary of the Yates 
agency at the time of his death. 


N. C. Stevens, secretary of the Aetna 
Casualty & Surety and mayor of Hart- 
ford for four years ending 1928, died of 
cerebral hemorrhage at his home in 
Hartford. He entered insurance in New 
York City and for 10 years was em- 
ployed by the Fidelity & Casualty. He 
went to Hartford 24 years ago to man- 
age the plate glass department of the 
Aetna Casualty. 


Wills in Highway Safety 
Talk at California Meet 


At the annual meeting of the Cali- 
fornia Association of Insurance Agents 
this week at Santa Rosa, B. G. Wills, 
vice-president Fireman’s Fund Indem- 
nity, spoke on “Street and Highway 
Safety.” He is a member of the ad- 
visory council and one of the organizers 
of the San Francisco council for the re- 
duction of automobile accidents, and 
made a plea for cooperation between 
companies and agents. 

He pointed out that some of the pub- 
lic who are responsible for increased 
costs of insurance (automobile liability) 
are vociferous in protesting against the 
necessary rate increases. He said the 
rates have reached the “marginal” level 
beyond which companies could not go 
without danger of lower premium in- 
come volume and increased loss ratio 
because of adverse selection of risks. 

He said no greater monument to the 
American agency system need be de- 
sired than to have the record show 
agents stopped the unnecessary slaugh- 
ter by automobile accidents. Agents 
have a money interest in the problem. 
He said the remedy lies in “engineer- 
ing, enforcement and education.” : 

He closed with a plea for organiza- 
tion of a general statewide committee 
and adoption of the program of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters and National Safety Coun- 
cil. He was followed by Douglas Evey 
of Oakland who presented a plan for 
putting into motion the machinery for 
the “concentrated attack” called for by 
Mr. Wills. 


To Talk on Ambulance-Chasing 


NEWARK, Nov. 16—“‘Ambulance- 
Chasing” will be the subject of an ad- 
dress by John A. Mathews, counsel for 
the General Accident in New Jersey, 
before the Casualty Underwriters As- 
sociation of New Jersey at its Decem- 
ber luncheon-meeting. 





Continental’s Coast Appointments 


Two general agency appointments for 
the disability division of the Continental 
Casualty are announced by Leonard G. 
Grewe of Seattle, northwest manager. 
3ruce Hay of Spokane will represent 
the company in eastern Washington and 
the George S. Shelton Agency of Se- 
attle in western Washington. 
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New Lineup Is Announced 
for Lloyds Insurance Co. 





BARNES CHAIRMAN OF BOARD 





Maggin, Vanderbilt, Daly, and Meneely 
Vice-Presidents—Biglin, Secretary- 
Treasurer 





NEW YORK, Nov. 16.—Following 
approval by the New York, Pennsyl- 
vania and Michigan departments of the 
merger of the Lloyds Casualty, Consti- 
tution Indemnity and Detroit Fidelity 
& Surety into the new Lloyds Insur- 
ance Company, the organization meet- 
ing of the enlarged corporation yester- 
day elected the following directors: 
Julius H. Barnes, S. Stanwood Menken, 
Franklin Berwin, Victor W. Sincere, 
Carl Sherman, Frank Cohen, Henry J. 
Pfeffffer, Charles E. Culpeper, Percy F. 
Biglin, Ralph J. Daly, M. Daniel Mag- 
gin, James A. Stack, William Friedman, 
Guy Sandifer and Morgan J. O’Brien, Jr. 


Barnes Chairman of Board 


Mr. Barnes was chosen chairman of 
the board. Messrs. Maggin, Vanderbilt, 
Daly and Meneely were elected vice- 
presidents and P. F. Biglin was made 
secretary-treasurer. Mr. Maggin, until 
the merger, was vice-president and gen- 
eral manager of Lloyds Casualty, Mr. 
Daly vice-president and secretary of the 
Detroit Fidelity & Surety, and Mr. 
Vanderbilt vice-president and general 
manager of the Constitution Indemnity. 

Mr. Meneely, who for nearly 50 years 
has been connected with the Lloyds, 
will continue in charge of the plate 
glass department of the enlarged com- 
pany. Mr. Biglin has held the office 
of secretary-treasurer continuously in 


Lloyds Plate Glass, Lloyds Casualty 
and now the Lloyds Insurance Com- 
pany. 


It is expected that Mr. Barnes will 
have further announcements to make 
soon with reference to the personnel and 
the board of directors. 


Start Machinery 
to End Excesses 





(CONTINUED FROM PAGE 3) 


that way, but chief executives are not 
yet in position not to heed protests 
based on immediately practical consid- 
erations. Through the I. E. A. there is 
evidence of greater vision and adoption 
of the long range viewpoint, but the 
millenium is not yet reached. 

In the field of agency compensation 
the companies have the most fertile field 
for savings and likewise the most con- 
tentious. Reduction of expenses in the 
loss and rate making departments is a 
much easier undertaking, and although 
substantial savings can be and are be- 
ing accomplished in those directions, 
they are insignificant as compared to 
what can be accomplished by leveling 
the commission peaks throughout the 
country. 

An approach to the job is apparently 
being made. Most executives are in 
sympathy with the objective. 


Chicago Surety Men Elect 
Schilling as New President 





W. O. Schilling, Chicago branch man- 
ager of the United States Fidelity & 
Guaranty, is the new president of the 
Surety Underwriters Association of Chi- 
cago elected at the annual meeting 
Tuesday night. He succeeds Frank C. 
McVicar, manager fidelity and surety 
departments Hartford Accident. As is 
the custom in the association, a working 
majority vociferously voted against Mr. 
Schilling, whereupon Mr. McVicar in- 





terpreted this to be a unanimous vote 
for Mr. Schilling. 

There were “threats” of an opposition 
ticket, to make the affair more interest- 
ing, but this did not materialize. E. C. 
Anderson, manager bonding department 
American Employers, was elected vice- 


president; T. E. Dunne, United States 
Casualty, secretary-treasurer. The new 
executive committee, besides Messrs. 


Schilling and Anderson, includes A. C. 
Arnold, Standard Accident; Es _¢. 
Knapp, Great American Indemnity; W. 
H. Hansmann, Fidelity & Deposit; R. 
E. Stitt, Joyce & Co., and R. E. Hall, 
Columbia Casualty. 

The remainder of the evening was de- 
voted to jollification, 
being in the capable hands of “Tim” 
Dunne and J. Loranger, assistant 
manager American Bonding. 


Refinancing in Progress 
NEWARK, N. J., Nov. 16—Official 


statement comes frmo the Public In- 
demnity that refinancing of the company 
is now in progress with a large New 
York financial group not now connected 
with insurance. Announcement of de- 
tails should be forthcoming shortly. 


The Great Northern Life has been li- 
censed in Kentucky. 


the entertainment | 


Pacific Mutual Is Planning 
to Leave New York State 





NEW YORK, Nov. 16—The Pacific 
Mutual has informed its brokers that it 
will withdraw from New York State 
Dec. 15. It is understood that the 
change is the result of the company’s 
adoption of the policy of concentrating 
its efforts on agents writing life and ac- 
cident and health, rather than the acci- 
dent and health line exclusively. The 
company is entered in New York for 
accident and health but not for life. 


Des Moines Meeting Held 


At the Nov. 14 meeting of the Cas- 
ualty & Surety Club of Des Moines, re- 
ports by J. Dillard Hall, manager, 
United States Fidelity & Guaranty, and 
Chester E. Ford, former president of the 
Iowa Assocoation of Insurance Agents, 
were heard. Mr. Hall, who is chairman 
of the safety committee of the local club, 
reported that during the week of Nov. 
28 the Iowa American Legion plans to 
stage a state-wide traffic accident-pre- 
vention drive. Mr. Ford asked the sup- 
port of the club in backing legislative 


| work at the next session of the lowa as- 


sembly. He cited the following four 
bills as having especial interest of the 





Iowa Association of Insurance Agents: 
Agency qualification; resident agency; 
anti-rebate and anti-discrimination. 
President K. G. Ellsworth, Aetna Cas- 
ualty & Surety manager, presided. 


Cembs Honored by Staff 
NEW YORK, Nov. 16—H. D. 


Combs, vice-president United States Fi- 
delity & Guaranty and general superin- 
tendent of its claim department, will be 
honor guest at a dinner tendered by 
his former associates in the New York 
branch here this evening. They will 
present him a silver and bronze desk set 
and a sterling and mahogany carafe set 
as evidence of their loyalty. Mr. Combs 
was in charge of claims at the New 
York branch for 16 years prior to 1928, 
when he was called to the head office 
of the company and given complete 
charge of similar work there. 


Predict 29,000 Auto Deaths 


Around 23,000 persons met death in 
automobile accidents in this country the 
first ten months this year, official re- 
ports received by the Travelers indicate. 
While this figure is nearly 15 percent 
less than for the corresponding period 
last year, it indicates that the fatality 
total very likely will be around 29,000 
for the year. 
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Nowlbis Speakers : 
Heard at Meeting 


(CONTINUED FROM PAGE 27) 


third time he had attended Tennessee 
nein meetings and each time the 
meeting has been at Nashville. He feels 
that it is time to restore insurance-mind- 
edness in the people and make them 
insurance conscious. Wgsurance should 
be reinstated in its proper place. He 
advocated sound underwriting and said 
it was a mistake to sacrifice it for vol- 
ume. Mr. Gandy declared there is 
plenty of insurance to be sold property 
owners if agents will go at it intelli- 
gently. He said, for example, there are 
probably not over 12 use and occupancy 
policies in force in his state. Mr. Gandy 
ied attention to the staggering in- 
crease in governmental expenditures, 
saying that it has become a great men- 
ace. He said that the temper of the 
American people must be aroused to the 
danger. The government, he said, is in 
87 different kinds of private business in 
competition with private concerns. 


President Gandy Gives 
Observations on Issues 


President Gandy said that the com- 
panies should respect the territorial 
rights of agents and refrain from trans- 
acting business over their heads. This 
rule is being violated, he said, in spite 
of one of the fundamental principles of 
the national organization. He said that 
some companies that are advertising in 
the “American Agency Bulletin” pro- 
claiming their virtues and their loyalty 
to the American agency system, are in- 
dulging in overhead writing. He said 
that this practice is apparently increas- 
ing. He believes that the time is near 
at hand when the National association 
should call the roll and ascertain the 
names of companies that are willing to 
pledge their full and unqualified support 
to the rules against overhead writing. 

Mr. Gandy said that the most obnox- 
ious weed in the field of insurance, in his 
opinion, is the production branch office. 
It does not confine its operations to the 
larger centers. It is spreading into the 
smaller communities at a rapid pace, he 
declared. He believes that this is the 
outstanding problem confronting the 
agents. It will be the major objective 
of the National association, he said, this 
year to try and solve the problem. 

Mr. Gandy believes in the automatic 
cancellation clause proposal. He said 
that his customers would hold a greater 
respect for him and his business if the 
policies required prompt payment of 
premium. Objections have been raised 
to this, but he feels that some _ plan 
should be worked out that will be ac- 
ceptable. 

Mr. Gandy said that local agents must 
know their business and must defend it. 
They should justify the rates charged. 
They should know why the rates are 
as high as they are. The agents are 
the contact men and can do more along 





legislative lines than any other class. 
Mr. Gandy said the National association 
is carrying on a greater fire prevention 
program than ever. When agents are 
fair, he said, and observe the rights of 
companies, they can go then to com- 
pany headquarters with clean hands and 
demand that their own rights be ob- 
served. 

In referring to the proposal to in- 
crease workmen’s compensation rates, he 
said the movement would have gone on 
and been adopted if the National Bureau 
had not tried to reduce commissions on 
premiums of $1,000 or over. He called 
attention to the fact that the surety 
companies recently in dealing with the 
government on large bonds asked that 
the agents accept lower commissions in 
order to make a stronger appeal to the 
government. Yet Mr. Gandy said that 
when the calculation was made it was 
found that the companies were getting 
3 percent more net than manual, yet the 
agents were asked to take a cut. Mr. 
Gandy called attention to the work the 
National association is doing in the way 
of trying to reduce automobile accidents. 


George Caldwell’s Talk on 
Automobile Accidents 


George A. Caldwell of Knoxville, 
former president, spoke on the growing 
cost of automobile insurance, saying that 
it is due to high accident frequency. The 
rate simply reflects the experience. Cities 
of 100,000 or more are given individual 
experience. In Cincinnati the rate is $31 
for $5,000-$10,000 personal liability and 
property damage on a Ford car. The 
rate in Memphis is $36; in Knoxville and 
Chattanooga, $50; in Nashville, $52. He 
said the companies are spending much 
money in an effort to bring about 
greater traffic safety. Mr. Caldwell said 
that only 30 percent of the automobiles 
carry liability insurance. He referred to 
the educational work being done in 
schools to point out automobile dangers. 
He said that the people blame the com- 
panies for the high rates, not realizing 
that the people themselves cause these 
high rates. He said the public must be 
brought to a sense of realization as to 
its responsibility. Mr. Caldwell criti- 
cised high grade citizens for shirking 
jury service. He said that there would 
be more honest verdicts if intelligent 
men would respond to subpoenas. He 
advocated the passage of a financial re- 
sponsibility and drivers’ license bill. He 
said that if a license is taken away from 
a driver for carelessness it will have a 
big effect. He held that agents are the 
proper persons to agitate adequate laws 
to protect the people. Unless automo- 
bile accidents are reduced he said that 
eventually there will be compulsory 
automobile insurance or automobile ac- 
cidents will be placed on the workmen’s 
compensation plan. 

C. B. H. Loventhal read the report 
of the secretary in which attention was 
called to the need for greater effort to 
obtain members. 

At the afternoon session 
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Miss Insurance 














MRS. C. S. CASON, Chattanooga 


“Miss Insurance” or Mrs. C. S. Cason 
of Chattanooga was featured at the an- 
nual meeting of the Tennessee Associ- 
ation of Insurance Agents, being the 
guest of the Chattanooga Insurance Ex- 
change. |She was the guest of honor of 
the Women’s Insurance Club at its 
luncheon and later at the dance follow- 
ing the banquet. She got her train for 
Chattanooga at 1:55 a. m., the train ar- 
riving there at 5:30 a. m. Mrs. Cason 
is connected with the Foundation In- 
surance Agency and could only get 
away from her work for one day. 








representing the Tennessee Field Men's 
Association, said that problems are 
changing with insurance every year. The 
companies have not made a profit in 
Tennessee, he said, for 30 years, al- 
though it is a state with great possibili- 
ties. He told agents to look after pol- 
icyholders very carefully. There is much 
over-insurance and under-insurance. 
There should be a proper adjustment of 
insurance to value. He said that the 
ownership of property in many com- 
munities has become a liability due to 
high taxes. He spoke of the loss ratio 
from 1900 to 1931, inclusive, being 64 + 
percent. In the period of greatest pros- 
perity, namely, 1910-1919, inclusive, the 
loss ratio was 54 percent in Tennessee. 
Undoubtedly, said the speaker, rates in 
Tennessee could be lowered materially 
if the loss ratio were cut down. He said 
that agents should keep in touch with 
the fire fighting facilities of their com- 
munities and do everything possible to 
keep them up to a high order of effi- 
ciency. He said the Tennessee Fire Pre- 
vention Association is now evolving a 
set of recommendations that it would 





place before the agents in the different 
communities. 

C. B. H. Loventhal of Nashville, na- 
tional councillor, in his talk, said there 
are many side-line agents in Tennessee 
who are not qualified to act as agents 
and yet they are being licensed. He 
hopes for greater cooperation among 
agents, field men and companies in en- 
deavoring to remedy this situation. Mr. 
Loventhal advocated building up a solid 
constituency on the part of agents 
through actual service. Speaking of the 
bank agency situation he said that at 
Jackson the matter had been adjusted 
and the companies had withdrawn from 
the agency. At Johnson City the mat- 
ter is in a fair way toward adjustment. 
Mr. Loventhal said that an effort should 
be made to try to curb branch office 
abuses. He said that many cities are 
taking an active part in highway safety 
and the agents should do their part in 
promoting these movements. 

In the discussion as to membership 
and attendance at meetings, H. P. Webb 
of Milan said that meetings should be 
held prior to Oct. 10. After that agents 
are too busy to attend meetings. 

B. C. Gross of Nashville said that 
while agents fail to attend meetings, field 
men do. Mr. Gross said that a leader 
in any cause is always an optimist. Pres- 
ident Edwards feels that east Tennessee 
should be better organized. There were 
four delegates from Jackson. A. ; 
Patton of that city said that Jackson 
will soon organize as a local board. The 
bank agency and multiplicity of agents 
he said are major problems. G. A. Cald- 
well of Knoxville said that there should 
be a followup of regional meetings. 
Agents have to be interviewed person- 
ally in order to get their applications 
for membership. 


It Is Local Agents’ Job 
to Get More Members 


H. G. McMillen of Knoxville said that 
it is the job of the local agents them- 
selves and not the field men to get mem- 
bers. It requires a personal visit to get 
members. He charged the field men 
with poisoning the minds of small town 
agents against the organization four 
years ago when the qualification bill was 
up. B. A. Gibson, state agent of the 
Southern Fire and affiliated companies, 
in speaking of the automatic cancella- 
tion clause, said that he favored such 
a provision. If something of this na- 
ture were in vogue he said that it would 
give the agents and field men more time 
for production. 

President Edwards said that the time 
was coming when agents must keep 
separate accounts. That is, that part of 
the premium due a company must be in 
one account and the commission in an- 
other. He said that many agencies do 
not take trial balances. Unless there is 
efficiency and a proper agency system, 
he said that the whole structure is in 
peril. The best way to fight branch 
offices, he said, is for the agents them- 
selves to be more efficient in production 
and in handling their business. He said 
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that agents should show companies they 
can properly handle their finances. Agents, 
he said, should educate customers to 
the fact that they can wisely and intelli- 
gently take care of their business. He 
said that the impression prevails among 
premium payers that agents will ex- 
tend credit and hence they impose on 
the agents. 

John J. Hall of the highway safety de- 
partment of the National Bureau of Cas- 
ualty & Surety Underwriters spoke, say- 
ing that it was his 16th state conven- 
tion. He called attention to the great 
and growing menace of automobile acci- 
dents, saying that during the 18 months 
ending Dec. 31 there wife 73,650 people 
killed and 1,500,000 injufed. There was 
a $2,000,000,000 economic loss. He said 
that speed is the greatest factor in in- 
creasing automobile accidents. He con- 
tended that the public makes the auto- 
mobile rates. Rates should be lower and 
they will be if accidents are decreased. 
There is great need for uniform traffic 
laws. He said agents should get back 
of the uniform drivers’ license law. 
There has been a decrease in automo- 
bile accidents affecting children, due to 
the educational work in the schools. He 
feels that the advocates of stock insur- 
ance can make use of the accident pre- 
vention campaign to advance their cause. 


John M. Dean Sees 
Progress in the Business 


John M. Dean of Memphis, former 
president of the Tennessee association, 
in his talk, said there will be new con- 
ditions in the insurance world and all 
should profit in working out these prob- 
lems. He believes that the American 
agency system will be preserved. The 
country will not stand still. Progress 
will be made. He believes that the po- 
tentialities are great. What is needed 
now is a restoration of confidence. Fear 
should be destroyed, he said. The in- 
surance business has a very important 
place in the economic structure and 
wields a great influence. Agents, he 
said, should do their part toward right- 
ing what is wrong in insurance. That 
is the immediate duty of the men out 
on the firing line. 


Claypool Points Out 
Some Farm Problems 


J. R. Claypool, farm state agent of the 
Continental and Fidelity-Phenix, called 
attention to some of the farm insurance 
problems. He said that a few years ago 
maximum production was the objective. 
This brought on lax underwriting. The 
harvest, he said, has been unpropitious. 
There has been no one chief offender. 
All contributed to this dire result. In 
the reconstruction process he said all 
hands should cooperate. There are radi- 
cally changed elements on the farm, he 
said, that will have to be considered. The 
farm business, he said, is of some con- 
sequence. Last year there were $10,- 
000,000 in stock fire premiums. Yet he 
called attention to the fact that the 
losses amounted to $9,500,000. There is 
a real challenge, he said, to all to try 
to solve the farm problem. The local 
agent, he held, is the principal factor in 
the solution. The companies, he de- 
clared, must retrench to a position of 
safety. They must get rid of the un- 
profitable agent and unprofitable risk. 

There are three characteristics of 
agents that he pointed out. In the first 
place, agents should know the farm con- 
tract and be able to interpret it intelli- 
gently. Next they should know their 
territory and values. They should know 
the types of property and the character 
of the people. In the third place, an 
agent should know himself. He said un- 
less there is some definite improvement 
in the farm loss ratio, the companies will 
retire from that field. 


Ross Is Wheeling Manager 


H. O. Ross, who has been with the 
Travelers at Wheeling, W. Va., as a 
field assistant, and recently has been 
serving as acting manager, has been pro- 
moted to manager. He has been with 
the Wheeling office since August, 1926. 





“Miss Julia” Retires as 
Secretary in Tennessee 


(CONTINUED FROM PAGE 28) 


for the Loventhal agency and is not an 
agent in the sense that he is eligible for 
membership in his local board or Ten- 
nessee association. However, he held on 
at the request of the executive commit- 
tee and proved to be most admirable 
timber for the chief executive’s chair. 
A year ago he revamped the constitu- 
tion and by-laws and brought the me- 
chanics of the organization up to date. 
He has given much time and energy 
during the year to the work and retires 
with the esteem of all in the organiza- 
tion even though he cannot continue as 
a member. 

The Nashville Insurance Exchange, as 
usual when the state association meets 
in its city, made an exemplary host, with 
H. Phelps Smith, former Tennessee 
president, as chairman of the committee 
on arrangements. The Nashville Insur- 
ance Exchange is a well organized body 
with Howard H. England as president. 
R. M. Heregis, Jr., was chairman of the 
registration and attendance committee 
and Mr. Loventhal was chairman of the 
reception committee, assisted by Irvine 
G. Chase and L. B. Corley. The mem- 
bers exerted themselves to the utmost 
in their position as official host. 

At the close of the convention, on mo- 
tion of J. W. Oliphant of Chattanooga, 
Miss Julia Hindman was given a life 
membership. National President C. L. 
Gandy pronounced the benediction, Hart 
Caldwell of Clarksville escorted the new 
president, B. C. Gross, to the chair, who 
made his bow. The meeting of the 
officers and executive committee fol- 
lowed the close of the convention. 


Accident Insurance Good 
“Lead Line,” Murphy Says 





Advantages of personal accident as a 
‘lead line” were emphasized by J. P. 
Murphy of W. A. Alexander & Co, in 
his talk at the Accident & Health Sales 
Conference in Chicago this week. He 
said many remedies are being proposed 
for putting an end to the depression. 
Everybody has waited around for the 
depression to end until some are be- 
gmning to realize that the thing to do 
is for each one to get down to brass 
tacks and end his own individual de- 
pression. Accident insurance offers the 
opportunity for workers to do that. 

Personal accident is one of the major 
lines of insurance and is both pleasant 
and profitable for the agent or broker. 
It is not greater in volume, however, 
because so few agents have realized 
its value to them. In many years there 
has not been a time when insurance 
agents and brokers so much need a 
medium of new vision, new contacts, 
new prospects and new business as they 
do today. For the great number of 
agents and brokers the personal acci- 
dent business offers that opportunity. 


Good Starting Line 


Not only is the business of accident 
insurance worth while on its own ac- 
count, but it is of particular value be- 
cause it is a natural leader to insurance 
of all kinds. Mr. Murphy in his work 
has supervised many agents who have 
obtained their start by selling accident 
insurance. They could write enough 
policies to eke out a living and made 
clients and friends who formed the foun- 
dation of a substantial business both 
personal and commercial. 

There are two obvious reasons why 
accident insurance offers such an oppor- 
tunity. First, the unlimited number of 
prospects, which means a wider field 
and wider opportunities to securing cus- 
tomers. Second, there is no major 
branch of the casualty business to which 
agents and brokers have given so little 
attention. This means less competition 
for the man who really-knows and sol- 
icits accident insurance, 
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Put Bank Robbery 
Rate Much Higher 


(CONTINUED FROM PAGE 31) 


Arkansas, 25! 


297 ) 
percent, and 


Georgia, 
percent; Oklahoma, 
Missouri, 417 percent. 

Though making far better records 
than the states above named, New 
York, Pennsylvania, Massachusetts and 
other New England and middle Atlantic 
states, have shown an increase in num- 
ber of robberies. The superior type of 
protective equipment employed by 
many banks in these sections, plus the 
effectiveness of state and municipal po- 
lice systems, is responsible for the les- 
sened loss records. .As might have 
been expected, smaller banks contrib- 
uted the greater number of losses, these 
lacking the police and other protection 
found in and around many larger in- 
stitutions. 

On and after Nov. 14 rates and rules 
applicable in the various territories are 
as here given: 


percent; 


293 


New Rate Scale Given 


Banks in territory 1 will pay: In 
towns of less than 10,000 population, $2 
per $1,000 up to the first $10,000 of 
coverage; over $10,000, $1. Towns be- 
tween 10,000 and 24,999 population will 
pay $2 and $1. Towns of 25,000 and 
over will pay $2 and $1, this includes 
the rate for New York City. Territory 
No. 1 consists of Connecticut, Delaware, 
District of Columbia, Hawaii, Maine, 
Maryland, Massachusetts, New Hamp- 
shire, New York, Pennsylvania, Rhode 
Island, Vermont, Virginia and West 
Virginia. 

In territory 2, for towns of less than 
10,000 population the rate will be $10 
for each $1,000 up to $10,000; over that 
sum it will be $5 per $1,000. For 
towns between 10,000 and 24,999 popu- 
lation the rate still begins at $10 per 
$1,000 up to the first $10,000, but over 
that it will be $4 per $1,000. In towns 
of 25,000 and over a $10 rate will be 
in force up to the first $10,000, but after 
that it will be $3 per $1,000. Territory 
No. 2 is made up of Alaska, Florida, 
Georgia, Kentucky, Michigan, Nevada, 
New Jersey, North Carolina, Oregon, 
South Carolina, Texas, Utah, Wash- 
ington and Wyoming. 

Territory No. 3—Rates. according to 
population and coverage are: $15 and 
$7.50; $15 and $6; $15 and $4.50, in the 
same scale as in the other two terri- 
tories. This territory embraces Ala- 
bama, Arizona, California, Idaho, Louisi- 





Automobile General Agency Wanted 


Prominent Chicago agency desires general 
agency for non-conference automobile insur- 
ance company. Substantial amount of busi- 
ness assured. Low loss ratio. Give full par- 
ticulars. Address W-97, The National Under- 
writer. 
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ana, Mississippi, Montana, New Mexico 
and Tennessee. 

Territory No. 4 carries the highest 
rate of all because of the number of 
bank robberies compared with the num- 
ber of existing banks carrying insurance. 
Here the rates for towns of less than 
10,000 is $20 for each $1,000 up to $10,- 
000. It is $10 for each $1,000 over that 
figure. In the towns of between 10,000 
and 24,999 it is $20 with an additional 
charge of $8 for each $1,000 over the 
$10,000. Towns of 25,000 and over 
carry $20 with a $6 charge for each 


extra $1,000 over $10,000. The states 
placed in territory four are: Arkansas, 
Colorado, Illinois, Indiana, Iowa, Kan- 
sas, Minnesota, Missouri, Nebraska, 


North Dakota, Ohio, Oklahoma, South 
Dakota and Wisconsin. 

It is explained that the new charge 
in rates per $1,000 over $10,000 super- 
sedes the former 5 percent discount 
which was allowed for the extra cov- 
erage. 

Rates for the “first $10,000” apply to 
money or securities, or both, but are 
not subject to the securities discount 
or any other discount. The “over 
$10,000” rates are subject to all manual 
discounts applicable. 

Discount for excess insurance now 
starts at 6% percent for $15,000, whereas 
the old rule was $10,000 and 5 percent 
minimum primary cover carried. 

Bank robbery cover when written at 


the “over $10,000” rate must carry the 
following $10,000 deductible endorse- 
ment: 

In consideration of the reduced pre- 
mium charged for the policy of which 
this endorsement forms a part, it is 
agreed that the company shall not be 
liable for any single loss by robbery 
under Indemnity Paragraph II of the 
policy unless the amount of such loss 
exceeds $10,000 on either money or se- 
curities or both, which amount shall be 
deducted from each single loss of any 
or all such property and the company 


shall be liable under the said paragraph 
II for loss of the kind of property in- 
sured thereunder, in excess of $10,000 
only, subject to and within the policy 
limits. Nothing herein contained shall 
vary, alter or extend any provision or 
condition of the policy other than as 
above stated. 
Several Benefits Seen 


The new and wider territorial divi- 
sions will enable the underwriters to 
keep closer touch with the business and 
to develop fair rates for every section. 
Large banks under the deductible policy 
provisions will benefit by lower rates if 
they so desire. 

The new rates limiting all policies to 
one year period will permit companies 
to protect themselves from a sudden de- 
velopment of adverse conditions such as 
they have experienced during the last 
three years. 

Underwriters, explaining the new pro- 
gram, point out that the closing of 
thousands of banks throughout the 
United States since 1930 has reduced 
their premium income and has greatly 
increased their exposure to losses. 





Plans Used for Conserving 


Accident-Health Reviewed 


(CONTINUED FROM PAGE 31) 


than to sell a new policy, particularly 
at the present time. She said one great 
trouble is that agents do not make 
enough effort to conserve the business. 
She holds that every renewal that is 
returned for cancellation is worthy of 
an effort to keep, the only two excep- 
tions being the man who is dead and 
the one who has suffered such physical 
changes that he is no longer insurable. 
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The man who is out of work, with no 
definite outlook for employment, of 
course cannot keep his policy now, but 
he is a prospect for later on. 

Many agents and brokers send in 
these cancellations without giving any 
reason. Mrs. Bale’s first step in these 
cases is to get the file on each case, find 
out just what the man is carrying and 
how it differs from what he might get 
today. She then calls the broker and 
asks him to get a definite reason for 
the cancellation, telling him also what 
the policyholder loses if he discontinues 
his policy and what he could buy today. 
She asks the agent or broker whether 
he would rather see the policyholder or 
have her take care of it. In many of 
the cases she says she would really 
rather do it herself. 

When a reason is obtained, it is 
nearly always that the policyholder does 
not have the money, and is trying to 
cut down expenses. She says that this 
is quite different from the old days, 
when it usually was that something else 
more attractive was being offered. That 
comes up much less frequently today. 


Uses Semi-Annual Payments 


In meeting the objections on financial 
grounds, she offers to place the pay- 
ment on a _ semi-annual basis, which 
proves effective in many cases. She 
does not favor a change to the quar- 
terly premium basis. In some cases 
the annual premium policy is continued, 
where the policyholder will agree to pay 
his premium on an installment basis, 
paying half or perhaps one-third of the 
amount at once, and the remainder at 
30-day intervals. 

She told of one case where the health 
rate had been increased at age 51, in 
which the policyholder took a “show 
me” attitude, insisting that there was 
nothing in the policy to justify any such 
increase. In her letter Mrs. Bale told 
him that such an increase had always 
been customary and that the agent, of 
course, should have told him of it at 
the time the policy was sold. In regard 
to the provision in the policy itself, she 
pointed out that it was subject to re- 
newal only by the consent of the com- 
pany and that the company did not 
wish to renew at the older ages, except 
at the increased rate. A check was re- 
ceived by return mail, with only the 
notation, “please acknowledge.” 


“Sold” as Result of Claim 


Another case cited was that of a man 
who had carried his policy for three 
ears, and each year the agent had had 
lifficulty in reselling it. Recently he 
1ad a claim, which was paid promptly, 
ind is now thoroughly sold on accident 
ind health insurance. In sending in his 
xremium he wrote: “When money is 
is hard to get and hard to earn as it 
is now, accident insurance is needed 
nore than ever.” The personal touch 
riven to the conservation work has also 
brought in some very favorable letters 
from policyholders. 


Reviewing the Old Business 


Mrs. Bale suggested that in the case 
o9— an agent who has not been doing 
very much recently, it might be worth 
while to go over with him the business 
1e has lost during the past year. She 
lid that with one agent recently and as 
i result he revived three old cases. She 
aid that the success she had had re- 
‘ently in reselling old policyholders had 
onvinced her that business is definitely 
yn the upgrade. 

Mrs. Bale was introduced by Armand 
Sommer of the Continental Casualty. 
irst president of the Chicago club, who 
was formerly associated with her in the 
Standard Accident. 





Wanted 


Boiler and Machinery Inspector. 
thoroughly familiar 


Must be 
with manual and have 
Give details as to education, 

salary expected. Address 
National Underwriter, Chicago. 


sales ability. 
experience and 


W-98, The 











Times Ideal Now 
for A. & H. Sales 


(CONTINUED FROM PAGE 31) 


to be acceptable for life insurance 
qualify him for accident and health in- 
surance? 

3. What are the advantages of waiv- 
ers with accident and health policies? 

4. Why are jumbo risks discouraged 
and hazardous to both the agent and 
the company? 

C. O. Pauley, secretary Great North- 
ern Life, took up these questions: 

1. Why do most accident and health 
policies contain a prorating clause for 
change of occupation? 

2. Is the accident and health con- 
tract too technical and not easily under- 
stood by the agent? 

3. What part should the agent have 
in the settlement of the accident and 
health claims? 

4. Many life and casualty agents ob- 
ject to writing accident and_ health 
coverage because of anticipated claim 
trouble. Is this objection real or 
imaginary? 

Helps Carry Out Plans 


James Ledy of the Aetna Life, speak- 
ing on “How I Sell Accident Insur- 
ance” emphasized the sales possibilities 
in the case of people of moderate in- 
come, including the salaried man, the 
modest manufacturer and the profes- 
sional man, such as the physician, den- 
tist, minister or teacher, who may be 
making sacrifices to save money for spe- 
cial plans such as investment or travel. 
He points out that such plans could 
probably be carried out, barring any ac- 
cident. But suppose an accident were 
to overtake him—then what? He urges 
such a prospect to play safe and se- 
cure a policy providing enough of an 
income in case of disability to cover 
at least a part of his regular income. 
He told of a case in which he sold a 
salesman in a large store an accident 
policy based solely on his desire to be 
able to keep intact and protect his plans 
for future pleasure and travel. This 
sale resulted in some 40 more in the 
same store within a short time, and also 
provided an opening wedge for other 
lines of insurance. 

He emphasized the value of the new 
reimbursement provision in interesting 
the type of man, such as the heads and 
key men of large corporations, who is 
not seriously affected by any loss ef 
time due to disability because his busi- 
ness goes on just the same and his in- 
come is not curtailed. He also told of 
some specific sales made on that basis. 


Agent Must Sell Himself 





Halsey Steins, Continental Casualty, 
speaking on “How Disability Insurance 
Is Sold,” said that while different sales- 
men bring to their work different back- 
grounds and viewpoints, there are two 
points on which they can find common 
ground. (1) Finding a need for dis- 
ability insurance in a prospect’s situa- 
tion and then fitting a policy to that 
need is much better sales procedure 
than finding some particular policy and 
recommending it; (2) the agent’s most 
satisfactory business comes from selling 
himself to a prospect before he sells a 
policy or a company. 

Mr. Steins said he found his own pol- 
icy his most valuable sales aid and out- 
lined briefly the sales talk he has built 
up around it. 

“Accident and health insurance offers 
a pleasant and profitable field for any- 
one who believes in it, loves his fellow 
man, and is willing to work hard,” Mr. 
Steins said. “If he starts the day with 
the thought of what he is going to get 
out of it in dollars and cents he will 
get one set of results. But if he starts 
with the thought of what the other fel- 
low is going to get out of this form of 
insurance he will get quite a different 
set of results. Money comes to us in 
return for what we do for others—not 
for ourselves.” 
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“Let’s Start Over 


A brand new book that’s 
right up-to-the-minute 


by VASH YOUNG 
Author of ‘‘A Fortune To Share’’ 


“What do we have in store for the future?”, an ag- 
gressive positive query, not the passive almost negative 
“What does the future have in store for us?”, is the question 
we should ask ourselves today—so says Vash Young in his 
new book, “LET’S START OVER AGAIN” which has just 


come from the press. 


A Vital Message of Personal Inspiration 


In this new book Vash Young shows how to apply the 
principles brought out in ‘““A Fortune to Share” as a direct 
means of getting out of your own private slump. He pro- 
poses a stimulating, to-the-point cure for the economic ills 
which have besieged us. The book deals not with graphs or 
curves but with the development of man’s fundamental non- 
material inner resources which any normal person can and 
should make the most of. 


The Road to Recovery 


“LET’S START OVER AGAIN” is an urgently needed 
book of new ideas, new helps and a new personal plan to 
restore our lowered morale. It is a beacon light on the road 
to recovery. Its trail, open to all, leads to complete overthrow 
of fear, doubt, despair and dread. You really start over again 
the minute you open it. 


Start Over Again Today, Now! 


Read Vash Young’s message of 
courage and confidence, kindness and 
cheer, right thinking and successful 
living, applied to the great test of the 
depression, “LET’S START OVER 
AGAIN.” 


and 


(if you haven’t read it), don’t miss 


“A Fortune to Share’ 
—It has helped thousands 
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Se Lets Stcart Over Baysnmtme:: 





Single Copy $1.50 


—shows you how to make 
your own personal recovery 


Business leaders and civic organizations in all 
parts of the country are seeing the tremendous op- 
portunity for their community to become a part of 
the national Let’s Start Over Again movement. 


Vash Young’s “LET’S START OVER AGAIN” 
will help you get started again—GET STARTED 
AGAIN NOW! 


aE eee Mail This Coupon 
Rush, on ten day approval: 
Keak copies of “LET’S START OVER AGAIN” 


2. 3h ead copies of “A Fortune to Share” 

billing me at $1.50 per volume (or quantity price). It is further 
agreed that if I order additional copies, I am to have the benefit of 
the price on total quantity purchased. 


Also send quantity prices (check) (J 
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To The Insurance Book House—The National Underwriter Co. 
420 E. Fourth St. Cincinnati, Ohie 
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